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Sub: Standard Operating Procedure (SOP) to be followed by
Exporters - reg.
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Attention of Exporters and Cusoms House Agents is invited to CBIC

Circular No0.131/1/2020-GST dated 23.01.2020, regarding the Standard
Operating Procedure to be followed by exporters.

2. Tiod 3o 70 § Fo el & @Ad & G A FARRT 9¥g T Far a7
GTS.STEA) F FNA Ifded & Tgd FIeqUl & A UId Aare hHise & HArHor
TG U JIAIT HiSC UIcd A F Hg AHGT H TdT R AT 7w § | 3TH
T F , &S 0O FRafasdl & 3added o 9ar J9mam 9= | &7 Tl A A
foraer & HOT ST YT ATl dgih & HYUR G -1 931 v vl ORI F 33T
aﬂﬁgvfﬁuﬁﬁwamﬁﬁaﬂé.sﬁ.wamwﬁwwr

There are several cases of monetisation of credit fraudulently obtained
or ineligible credit through refund of Integrated Goods and Service Tax (IGST)
on exports of goods detected in the past few months. On verification, several
such exporters were found to be non-existent in many cases. In all these cases,
Input Tax Credit (ITC) was taken on the basis of fake invoices and IGST on
exports was paid using such ITC.
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To mitigate the risk, measures were taken to apply stringent risk
parameters-based checks driven by rigorous data analytics and Artificial
Intelligence tools based on which certain exports are taken up for further
verification. The refund scrolls in such cases are kept in abeyance till the
verification report in respect of such cases is received from field formations.
Further, the export consignments/shipments of concerned exporters are
subjected to 100% examination at customs port.
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While the verifications are caused to mitigate risk, it is also necessary
that genuine exporters do not face any hardship. In this context, to expedite
the verification, the exporters whose scrolls are in abeyance, on being informed
of the same, either by CGST or Customs, or on their own volition, should fill in

information in the enclosed Annexure”A” format, and submit to jurisdictional

CGST authorities for verification, along with any additional information, if
required.
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Adhering to the timelines, verification shall be completed by the jurisdiction
CGST office within 14 working days of furnishing of information in the
proforma by the exporter. If the verification is not completed within this

period, the jurisdiction officer will bring it to the notice of the nodal cell which

will be constituted in the jurisdictional Pr.Chief Commissioner/Chief
Commissioner office.
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After the 14 days period from the date of submission of details in the
prescribed format, the exporter may escalate the matter to the Jurisdictional
Pr. Chief Commissioner/Chief Commissioner of Central Tax by sending an
email to the concerned Chief Commissioner. The jurisdictional Pr. Chief
Commissioner/Chief Commissioner of Central Tax should take appropriate
action to get the verification completed within next 7 working days.
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In case, any refund remains pending for more‘the-m one mo_nt_h, the
exporter may register his grievance at www.cbic.gov.in/issue by giving all
relevant details like GSTIN, IEC, Shipping Bill No., Port of Export ar.1d CGST
formation where the details in the prescribed format has been submitted etc.
All such grievances shall be examined by a Committee headed by Member GST,
CBIC for resolution of the issue.
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Any difficulties 1n following the above procedure may kindly be brought to the
notice of the undersigned.

To9sT: Enclosure- m -hAnnexure -A

D

(372MH/ASHOK)
YYTT 3T/ PRINCIPAL COMMISSIONER

.TTH TeheAtehl Blse T T VIII/48/97/2020 & ded ST/ Issued from File
C.No.VIII/48/97 /2020 BACC TECH

EIG 9¥Jd/ Copy submitted to:

1) ACT IHTGerd, HIAT Yoeh, SITe[T, ST T, DHald JoTed s, darofe/

The Chief Commissioner of Customs, Bengaluru Zone, C.R. Building ,
Bengaluru

gfa 9f¥d/ Copy to:

1) |l IOR/EYSFA/3T/GEIAh Il TIRUIC T U TIeFATor, STofs/

All the ADCs/JCs/DCs/ACs, Airport & ACC Commissionerate,
Bengaluru

2) %EYerT T FeAlcahl, TeaR HIh HAT T SSE(UE.S A H.ITE) |, T 9996,
Federation of Karnataka, Chamber of Commerce & Industry (FKCCI),
No0.9996, Kempegowda Road, Gandhinagar, Bengaluru

3) darere AT Yok A ToleH FISA, 71, FIf [eers, d-semhd e
FARTERT TIRAIE, Gaetgodl], I

Bangalore Customs Brokers Agents Association, No.71, Cargo Village, B-
Block, Bengaluru International Airport, Devanahalli, Bengaluru

4) %X HTF SIS CFEOEH WIS, (VF.ITE.UF.3N), g o, dLHS L,

Federation of Indian Export Organisation (FIFO),IstFloor,VITC Building,
Kasturba Road, Bengaluru

5) SeTel® WHAT Yoo a9 Age/Bengaluru Customs Website

6) AT 9cc/Notice Board.

7) W F garfaa @ :IRAT vsAl/All Courier Agencies Operating at
Bengaluru

8) AT wrea/ Master file
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Annexure A

The details to be provided by the exporter for verification:
I. GST related data:

1. GSTIN -

2. Please provide the following details if the proprictot/ditector/pattner of this entity is also
associated with other entities,

Name of Name of the (II;—/I\IE\II i Reg::ttr::tmn
S No | Director/Partaer/ | other Entity e GSTIN s
) : / Directot) (Active /
Proprictor Associated with Inacti
. nactive)
1
2
3

3.  Tumovet of previous Financial Year -
(For New Entity till date Cutrent Financial Year Turmover, if any)

4. Details of GST liability—

Declared agg:egﬁ’c:‘e_lihbﬂity': - Declared aggregate liability

SAND ltetuen ,Typg for Previous Financial Year | for Cutrent Financial Year

1 .| GSIR3B
2 GSTR 1

‘5. Details ofITC 3 -

FY ITC availablein | I'TC ax*ﬂiléd in- ;-;Misrnﬁtcli"-.” Details of payment
GSTR-2A GSTR-3B * | | ot reversal of
: e | mismatched TTC
2017-18 -
2018-19
201920

6. Details of refund claimed in previous Financial Yeat and current Financial Yeat-

‘ - _ 743 ' Aufhoﬁt}* from
S | GSTIN | Type of Refund ARNDN-O' acd Amount which refund
N ate -
No , . claithed
| Claimed 'S:apctioned ' ]
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(A Summary of I way Bills generated for televant petiod.

) No of 5 way
S No Supplies Bill ;cncr:;:z HSNs Taxable Amount
1 Inward
2 Outward

II. Financial Data

1. Bank Account details including the bank accounts of proprietor/partner/ditectors—
S. No. | Account IFSC Account Name of PAN of Date of
Number Code Type Account Account opcening of
Holdet Holder Bank
Account

2. Bank Account statement of past 6 months in respect of the bank accounts provided
above.

3. BRCs/FIRCs evidencing teceipt of foreign remittances against the exports made in past 1

' YCRI.‘- .

4. Bank letter for up to date KYC of all bank accounts provided above.

5. Top 5 creditors and Debtors (with GS: I'IN) from account(s) where refunds are proposed
to be received and from which majot business transactions (payments for supplies and
receipts) are cartied out. .

II1. ‘Additional Data
b2 1. Copy of PAN.
A 2. Copy of IEC
3. Certificate of Incorpotation ot partnership deed
4. Rent agreement of all premises :ilong'wiﬁh_ geo-tagged photos
5. Telephone Bill of past 3 months for all premises
6. Electricity Bill of past 3 months for all premises _
7. Number of employees and the statement of PF evidencing employees
8.

Copy of the following schedules of the latést Income Tax Return:

) Computation of depreciation on plant and machinery undet the Income-
tax Act
(if)

e Computation of depreciation on other assets under the Income-
s (i)

tax Act
Summary of depreciation on all the assets under the Income-

tax Act
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