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भारत सरकार, व  मं ालय, राज व वभाग 

सीमा शु  धान आयु  का कायालय 
हवाई अ ा और एयर काग  काँ े  आयु ालय 

एयर इं डया सा स एयर टट मनल, दसूरा तल, देवनह ल , बगलूर- ५६०३०० 
GOVERNMENT OF INDIA, MINISTRY OF FINANCE, DEPARTMENT OF REVENUE, 

OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS: 
AIRPORT AND AIR CARGO COMPLEX COMMISSIONERATE: 

AIR INDIA SATS AIR FREIGHT TERMINAL:  
2ND FLOOR: DEVANAHALLI: BENGALURU - 560300 

Email ID:cusaccblr.tech@gov.in / commrapacc-cusblr@nic.in 
 

PUBLIC NOTICE NO.09/2021, DATED:19.02.2021 

DIN: 20210272MP0000999C87 

  

Subject: Extension of Board's Circular No. 12/2018-Customs 
dated 29.05.2018 for sanction of pending IGST refund 
claims where the records have not been transmitted to 
ICEGATE due to GSTR-1 and GSTR- 3B mismatch error- 
Reg. 

 
 

Attention of the Exporters, Importers, Customs Brokers and all other 

Stakeholders is invited to CBIC’s Circular No 04/2021 dated 16.02.2021, on above 

cited subject. 

 

2.1 In the above context, the contents of the said CBIC’s Circular No 04/2021 

dated 16.02.2021, are communicated herein under: 

2.2 Several representations are being received by the Board in respect of IGST 

refunds which are pending due to mis-match of data between GSTR-1 & GSTR-3B. 

The resolution to the above problem was provided by the Board, as an interim 

measure, vide Circular No. 12/2018-Cus dated 29.05.2018 read with Circular No. 

25/2019- Cus dated 27.08.2019 in respect of Shipping Bills filed upto 31.03.2019.  

 

2.3  The IGST refunds relatable to the Shipping Bills filed after 31.03.2019, 

having mismatch error between GSTR-1 and GSTR-3B could not be processed and 

are held up on above account. Having regard to the fact that a substantial number 
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of IGST refunds are stuck due to above error as functionality to amend GSTR-3B 

return is not available so far, there is a need to extend the facility as provided vide 

above Circular No. 12/2018-Cus dated 29.05.2018 and 25/2019-Cus dated 

27.08.2019 in respect of the Shipping Bills filed after 31.03.2019 as well.  

2.4 The matter has been examined. It appears that the payments mismatch has 

happened even subsequent to the period covered in the above said Circulars. 

Therefore, in order to overcome the problems faced by the exporters, CBIC has 

decided that the solution provided in the Circular 12/2018-Customs read with 

Circular No. 25/2019-Customs would be applicable mutatis mutandis for the 

Shipping Bills filed during the financial year 2019- 20 and 2020-21 (i.e. in respect 

of all Shipping Bills filed/ to be filed upto 31.03.2021).  

 

2.5 In respect of guidelines provided in Para 3A and 3B of the said Circular 

12/2018-Customs, dated 29.05.2018, the comparison between the cumulative IGST 

payments in GSTR-1 and GSTR 3B would now be for the period April 2019 to March 

2021. The corresponding CA certificate evidencing that there is no discrepancy 

between the IGST amount refunded on exports in terms of this Circular and the 

actual IGST amount paid on exports of goods for the period April 2019 to March 

2020 and April. 2020 to March, 2021 shall be furnished by 31st March, 2021 and 

30th October 2021, respectively.  

 

2.6 The concerned Customs Zones will provide the list of GSTINs, who have 

availed benefit under Para 3A & 3B of said circular and yet have not submitted the 

CA certificate to the Board by the 15th April 2021 for the IGST refunds relatable 

to financial year 2019-20 and by 15th November, 2021 for financial year 2020-

21. 

 

 

3. Action to be taken in terms of decisions conveyed in this Public Notice 

should be considered as Standing Order for the purpose of Officers. 
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4. The above is brought to the notice of all the concerned. Difficulties, if any, 

may be brought to the notice of the Deputy Commissioner of Customs (IGST 

Refunds), Air Port and Air Cargo Complex Commissionerate, Airsats Cool Port 

Building, Devanahalli, Bengaluru, E-mail: commrapacc-cusblr@nic.in / 

igstaccblr18@gmail.com, Landline No.080- 22001449, Mobile No. 9449909563. 

 

 

 

 

(ASHOK) 
PRINCIPAL COMMISSIONER 

 
Copy submitted to: 
The Chief Commissioner of Customs, Bengaluru Zone, C.R. Building, Bengaluru   
 

Copy to: 
1) All the ADCs/JCs/DCs/ACs, Airport & ACC Commissionerate, Bengaluru 
2)Federation of Karnataka, Chamber of Commerce & Industry (FKCCI), No.9996, Kempegowda Road, Gandhinagar, Bengaluru 
3)Bangalore Customs Brokers  Association, No.71, Cargo Village, B-Block, Bengaluru International Airport, Devanahalli, Bengaluru 
4)All Airlines through Association. 
5)Federation of Indian Export Organization (FIEO),IstFloor,VITC Building, Kasturba Road, Bengaluru 
6)All Custodians. 
7)Bengaluru Customs Website 
8)Notice Board.      
9)All Courier Agencies Operating at Bengaluru (through Courier Association) 
10) Master file. 
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