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भारत सरकार, वित्त मंत्रालय, राजस्व विभाग
सीमा शुल्क प्रधान आयुक्त का कार्यालय

हवाई अड्डा और एयर कार्गो काँपे्लक्स आयुक्तालय
एयर इंडिया साट्स एयर फ्रीट टर्मिनल, दसूरा तल, देवनहल्ली, बेंगलूर- ५६०३००

GOVERNMENT OF INDIA, MINISTRY OF FINANCE, DEPARTMENT OF REVENUE,
OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS:
AIRPORT AND AIR CARGO COMPLEX COMMISSIONERATE:

AIR INDIA SATS AIR FREIGHT TERMINAL: 
2ND FLOOR: DEVANAHALLI: BENGALURU - 560300

Email ID:cusaccblr.tech@gov.in / commrapacc-cusblr@nic.in

 

Public Notice No.20/2021     AP & ACC,   Dated: 10.05.2021

DIN:20210572MP0000511396
 

 Sub: IGST Scroll failures due to invalid IFSC Code - Reg.
 

Attention of the Exporters, Importers, Customs Brokers and all other
Stakeholders is invited to the issue of IGST refund not getting credited to
the Bank accounts of the claimant.
 
2.     In the above context, it has come to the notice that a higher incidence
of  rejection  of  IGST  Scrolls  due  to  PFMS  Errors  i.e.  Invalid  IFSC  code
(TPE0014) is being noticed which is expected to increase further in future
due to the ongoing bank mergers.
 
3.       In this connection, the Exporters are advised to verify their existing
Bank Account details in ICEGATE and add or update the details exactly
matching to the details in their actual bank account, including Beneficiary
Name, IFSC code, Name of the Bank, Account number etc., after merger of
bank.
 
4.      Further, it is noticed that IEC user registers at multiple locations with
their  bank  account  number  for  Export  Promotion  incentives  like  IGST
refund, Drawback etc. Presently, IEC users are able to add/update their
Bank details for Export Promotion Incentive (IGST Refund) and Authorized
Dealer Code Registration (Drawback Claims) online in the ICEGATE portal.
In this regard, step-wise procedure for updating / adding Bank details is
enclosed to this Public for ease of reference. The same is available in the
public  domain  and  can  be  accessed  in  the  given
link: https://www.icegate.gov.in/Download/Bank_Account_Management_A
dvisory_150720.pdf 
 
5.       Action to  be  taken in terms of  decisions conveyed  in this  Public
Notice  and  the  same  should  be  considered  as  Standing  Order  for  the
Departmental Officers.
 
 
6.       The above is brought to the notice of all the concerned. Difficulty, if
any, may be brought to the notice of the Deputy Commissioner of Customs
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(IGST), 1st Floor, AISATS Cool Port Building, KIAL, Devanahalli, Bengaluru-
560300,  Email  : commrapa-cusblr@nic.in / igstaccblr18@gmail.com,
Landline No. 080 22001463.
 
 
 
 
 
 
 

(ASHOK)
PRINCIPAL COMMISSIONER

 
Copy submitted to:
The  Chief  Commissioner  of  Customs,  Bengaluru  Zone,  C.R.  Building,
Bengaluru 
 
Copy to: As per mailing list. 
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