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GOVERNMENT OF INDIA, MINISTRY OF FINANCE, DEPARTMENT
OF REVENUE,

OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS:
AIRPORT AND AIR CARGO COMPLEX COMMISSIONERATE:
AIR INDIA SATS AIR FREIGHT TERMINAL:
2ND FLOOR: DEVANAHALLI: BENGALURU - 560300

Email ID:cusaccblr.tech@gov.in / commrapacc-cusblr@nic.in

PUBLIC NOTICE NO. 21/2021 AP & ACC, DATED:#ApprovedDate#
DIN-20210572MPOO000O0OBCAC

Subject: —Special drive for clearance of Customs Refunds and Customs
Drawback claims- Reg.

Attention of all the Importers, Exporters, Customs Brokers and all
other stakeholders, that Airport & ACC Commissionerate is holding a special
drive for disposal of Customs Refunds and Drawback claims, with an
objective of priority processing and disposal of all customs refund and
drawback claims pending as on 14.5.2021. This special drive will be in place
till 31.5.2021 as communicated vide Board Instruction No. 10/2021-
Customs dated 13.5.2021.

2. All the concerned are requested to utilize the benefits of the special
drive. As a trade facilitation measure for exporters, all communication will be
done over email, wherever email ids of the applicants/claimants are

available.

3. All trade associations /members of Customs Brokers Association are
requested to take note and publicize the contents of this Public Notice

among their members/constituents.

4. The following officers may be contacted for getting the issues resolved
if any,
Name / Designation E-mail id Contact Nos.

Dr. Rashmi, Dy. Commissioner rashmi.rkprao@gov.in 080-22001449
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Duty Drawback Claims :

Name / Designation E-mail id Contact Nos.
Smt. C.M. Sindhu, Supdt, cmsindhu.19@gov.in 9845372702
Smt. Hebsiba, Appraiser hepsibap.c020601@gov.in 9642217219
Smt. M. Varalakshmi, Supdt, Varalakshmm.g029401@gov.in 9844182684

IGST Refund Claims:

Name / Designation E-mail id Contact Nos.

Shri. G.N. Srinivasa Murthy,

Supdt srinivasa.1969@gov.in 9845641033

Customs Refund Claims :

. raghunandamr.g029301@gov.i 080-27688268 /
Shri. M. R. Ragunandhan Supdt., n 0844272914
. . . . 080-27688268
Shri. Arpit Sharma, Inspector, arpits.g021612@gov.in /9001028666
5. Action taken in terms of decision taken in this Public Notice will be

considered as Standing Order for all officers / staff.

6. The above is brought to the notice of all the concerned. Difficulties, if any,
may be brought to the notice of Shri. Balakrishna S the Additional
Commissioner of Customs, Air Port and Air Cargo Complex Commissionerate,
1st Floor, Menzies Aviation Bobba Building, Devanahalli, Bengaluru, Landline
commrapacc-cusblr@nic.in / tsk-accblr@gov.in, Landline No.080- 22001449,
Mobile No. 9449909563.

Signed by Ashok
Date: 15-05-2021 14:43:58

Reason: Approved
(ASHOK)

PRINCIPAL COMMISSIONER
Copy submitted to:

The Chief Commissioner of Customs, Bengaluru Zone, C.R. Building, Bengaluru

Copy to:
As per mailing list.
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