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Subjecfi Customs-Quick disposal of Drawback Claims Pendency for Query Reply-reg

Quick disposal of drawback claims has been a constant endeavor of this

department. However, it is observed that as on 20.08.2021.,18676 nos of Shipping Bills of

Air Cargo Complex, (ACC), Devanahalli, Bangalore are pending in Drawback Query to be

finalized for want of replies from the exporters for the queries raised by the Proper Officer

at Air Cargo Complex, Bangalore. The said queries are pre-dominantly pending for want

of compliance for the queries from the exporters.

2. The matter has bdi:n rirlliewed, with a view to ensure that thd'diawback claims are

disposed off expeditiously and as a one-time measure to clear the pending drawback

claims on priority basis. The Exporters, Customs Brokers and other members of the Trade,

are requested to submit their replies for the queries immediately and in no case not later

than by 30.11..2021.. It may please be noted that in case no reply is received for the query by

30.11,.2021,, the pending drawback Shipping Bills will be processed by the Proper Officer,

on the basis of available documents, by following normal procedure.

3. The Exporters, Customs Brokers and other members of the Trade are requested to

take note of the above for immediate compliance.
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Copy submitted to: The Chief Commissioner of Customs, Bangalore Zone, C R Building,
Bangalore

Copy to:

1) Federation of Karnataka Chamber of Commerce and Industry (FKCCI), No 9996,

Kempegowda Road, Gandhina gar, Bengaluru 560009

2) Bangalore Customs Brokers Agents Association, No.71 Cargo Village, B-Block,

Bengaluru International Airport, Devanahalli 560300

3) Federation of Indian Export Organisation (FIEO), 1't floor, VITC Building, Kasturba
Road, Bengaluru 560001

4) Notice Board
5) Bangalore Customs Website.
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