Public Notice N0.35/2020, Dated.24.06.2020

AT Yo WU YT &1 Srafad
OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
BT 33T 3 TR ST SR / AIRPORT AND AIR CARGO COMPLEX
U 3f3Ur AW wuw the 2fifd/ AIR INDIA SATS AIR FREIGHT STATION
3a-Tgenl, ATTT - 560 300 / Devanahalli, Bengaluru — 560 300

dl% =1 ¥ /PUBLIC NOTICE NO.35/2020, R+i% DATED:24.06.2020
SEdAS Y9 ¥ /DIN: 20200672MPO0004B15EA

R SIS = dg ¥ Sdiew @ agee & waw F
Subject: ECCS Migration to CBIC Data Centre — Regarding.

FINR, FETHI,NRATdRd, Faiqhal v Felr worenRal 1 tdegart I qfaa
frar Smar § & e 29.6.2020 sHTE yomelr Y WA HEH ST e H qqeA

& foT A5 $r =it & | The Couriers, Custodians, Importers, Exporters and

all the stake holders are hereby informed that migration of ECCS application to
CBIC data centres is planned to ‘Go-Live’ on 29.06.2020.

2. 39dEd & FNON, SAUR & Gedi vd weh A ffafld gema swr
ST

In view of the above, the following advisory is being issued to members of the
trade and the Custodians.

(a)%ﬁ%ﬁﬂﬁ%@%ﬂﬁﬁﬁmﬁr.wéwgmﬁam*m
IgFT yafad ¥ & ST Her # 30 g fY afy nf@a & 1 e weh
woremRET @ g gRd R o § % Sddiee vomelh e
28.6.2020 ¥ 4.00 I I ¥ RAMF 29.6.2020 & 10.00 =t q\aﬁ‘eﬁ GED
yafad sT@r g |
The switch over activity of the ECCS application to the CBIC data
centres would require a downtime of 30 hours before the Go Live
date. It is therefore brought to notice of all the stakeholders that the

ECCS application will not be functional from 04:00 hrs on
28.06.2020 till 10:00 hrs on 29.06.2020.

(b) Teo & 1€, SHRATH yomelr A fAEfARld I IR.US @R T
TEHd & |

(c) Post migration, the ECCS application would be accessible through the
following URLs:
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. —'-\—\_
- T S
: AT TR . 3W.ve s & qE A I
SL. No. | Module Existing URL New URL after Migration

Main Portal portal.eccs.gov.in/eccs | eccs.cbic.gov.in/eccs/

_“\*\ . .
Real Time | dashboard.eccs, gov.in Eccsdashboard.cbic.gov.in
Dashboard
Mobility eicimobility.eccs.gov.in | eccsmobility.cbic.gov.in/eic

imobility

Dual Barcode dualbarcode.eccs.gov.in | eccsdualbarcode.cbic.gov.in
/DualBarcodeService/

Bulk Upload: | SFTP (IP based) eccsbulkupload.cbic.gov.in

. HH TR F qE ITATFA G@NT ITAT B AT AFT 3 TRHES Y
T e & Fwen R STt B T A9 @R aeas @t
sHTE womeh F A9 J HRX UA https://eccs.cbic.gov.in/eccs/ # Tgal
AT 37 W 9rHas H e F § e § A9 @ giRa /e smeem | 3R
AR &w Sinfew wuet # sweereant @ G SsRaRe @ 3uwet
HT |

Further, the login passwords to be used by the users post migration will

be automatically reset and intimated to the users through automated
mail to enable them to reset the password on the first login to ECCS
application through the new URL https://eccs.cbic.gov.in/eccs/. Also,
the Wipro team shall provide the required handholding to the users at
the ECCS locations.

4 30HTH GOl & 3UAETHAN F FAISEH TEIT H A0 PTw R § |

The Helpdesk support details for the users of the ECCS application is as
follows:

i. Helpdesk Email Id:eccs.helpdesk@icegate.gov.in
i. Helpdesk Contact No.: 0124-4864713

5. e SR ITWHRAT A Az Fora R Iw ¥ A agem gomer &

YFHIT & FROT I8 JWa AAS A BaS, & [Qe @ /A
aF & UL v (T9F FT UFA g) ¥ I9F #Y |

All the ECCS users are advised to contact the following SPOCs (Single Point

of Contacts) from the Wipro team, for any application related issues or
queries, arising out of the migration Go Live:

i. Mr. Pushpendra Singh, Wipro (Contact no 098 18221758)
n. Mr. Rishabh Malik, Wipro (Contact No. 09810501369)
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e.wgaa%ﬁvawmwmm’ré%m%wmm#ma
I S ST W IR S A & Rt o gy g g
wmmﬁm#@mamsqummg %ﬁml
Yeh, NN, 37!?{6 q (courier-bacc@gov.in) # TUh I FEy ’éol é’ublic

I};I;)et_;isﬁ l;ssuedd by this Commissionerate relating to the procedure for
e an%:l aI}llaHproce_ssmg of the CBEs stand modified to the above
o S ‘contlnL.le to ap;_aly to the extent that they are not in
implementog with _ this .Pubhc Notice. Any difficulty in the
- 1entation of this Public Notice should be reported to the Deputy

ommissioner of Customs (Courier), Bengaluru (courier-baco@gov.in).
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06|
(mﬂm/AsnoQIg{ /

TeTeT IIF/PRINCIPAL COMMISSIONER

HISEHC.No. VIII/ 48 /97/2020 BACC TECH
& e ST ST ¥/ Issued from File C.No.VIII/48/97 /2020 BACC TECH

STATRIT / Copy submitted to:
AGIINGFA, HARITHAIToT, SITeRad, FERRIegasiaHd, 91e[% / The

Chief Commissioner of Customs, Bengaluru Zone, C.R. Building ,
Bengaluru

gfaaf@d/ Copy to:
1) 3R/ ﬁgm/m/mwﬁé@mﬁw/

All the ADCs/JCs/DCs/ACs, Airport & ACC Commissionerate,
Bengaluru
2)  2) FEREAHRAICH, JaHGHAH, §9996 , Fetsris, aifeherm, Free
Federation of Karnataka, Chamber of Commerce & Industry (FKCCI),
No0.996, Kempegowda Road, Gandhinagar, Bengaluru

3) STEHARICHAIPITSICHICHT, 7 1., Flf e, f-gam,
CTIHRIIEIITINNE, GaeTgelel, 9Te[® / Bangalore Customs Brokers

Agents Association,No.71, Cargo Village, B Block, Bengaluru
International Airport, Devanahalli, Bengaluru.

4) SAAHTFE FSTAVHFHANCHRAATEALA, (TF.HTS.UH.3T, ) Ugall e,
&3S 84T, oae, FEINERS, $9Te% | Federation of Indian Export

Organisation (FIEO),IstFloor,VITC Building, Kasturba Road,
Bengaluru

5) SITCRHARIFHATATSE /Bengaluru Customs Website
6) {dMec /Notice Board.

7) SFATATATEHIHINIRCAAH /ALl Courier Agencies Operating at
Bengaluru (RRITHNSHASINT/ through Courier Association)
8. ATAEIPISH / Master file.
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