Standing Order No.02/2020, dated.22.07.2020

OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
/
AIRPORT AND AIR CARGO COMPLEX COMMISSIONERATE

g, S

DEVANAHALLI BENGALURU- 560300

Wl 1AW H Standing Order No.02/2020,37(% Dated.22.07.2020.

favgemE 3t € vy & R Ffg F wsey & i o ufder & day # Frfaw
Subject: IGST Refund Processing of Courier Export in ICES - reg

G_’Uﬁaﬂﬁwasﬁéﬂﬁ'wm, HeT e , yueh, Wt o 7 el
BRI f&A1 21.6.2020 P WY 52 77T o £ v ware Y oY T e e S fia fvan
Tl 8 (@t ST @ € Aw gy O fbar T o) Attention is invited to ICES
Advisory 21/2020 dated 26.06.2020 issued by DG, Systems, CBIC, New
Delhi on the above mentioned subject (Copyforwarded to all Sections by

e-mail).

2. PIRR Fafa® gy & ot afira sl o 7 few fan s € s Fe
fafea =voll &1 Srgura &1 |

All Officers concerned are directed to adhere the following steps for
processing of IGST Refunds for Courier Exports:
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(https:// bangalorecustoms.gov.in /pdfhtmfls_user/air_pn_39_202
0.pdff 9o T &) P o W ew § war far ar B SR FA S g
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STEP-1: The data is made available in ICES:

As a prerequisite, Courier Companies must upload data related to

Manual Courier Shipping Bill, if filed, in ICES through a utility in
ECCS and thereafter, the data shall be received in ICES via
ICEGATE. The above said Process as detailed in Public Notice
No. 39/2020 dated 16.07.2020 issued by the Principal
Commissioner of Customs, Bengaluru Airport & Air Cargo
Commissionerate (AP&ACC) (Copy available at
https:/ /bangalorecustoms. gov.in/pdfhtmfls_user / air__'pn_39_20.20
.pdf) need to be followed for transmitting the Shipping Bill wise

data toICES.
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STEP-2: Verification and approval through IGST_VFN role -
Once the ECCS data is made available in ICES, an existing
IGST_VFN Module in ICES is required to be used for the final
verification and approval of the uploaded data. This is the same
Module which is also used for IGST refund related verifications of
Manual/non-EDI Shipping Bills. In this regard, the Systems
Manager (SM) or Alternate System Manager (ASM) in charge of Air
Port &Air Cargo Complex Commissionerate, Bengaluru (herein
after referred to as ‘Bengaluru AP&ACC)), is required to map the
Officer(s) dealing in Courier IGST refunds for the IGST VFN role,
like any other role in ICES. Say for example, the SM/ASM of
Bengaluru AP&ACC (INBLR4) location needs to allot the role of
IGST_VFN to the Customs Officer dealing with IGST refunds
pertaining to Courier Cell atBengaluru.
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In case the Officers concerned are not mapped to the
Bengaluru AP&ACC, the same may be done first. The Officer, who
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is assigned this role, will have to login from the Master Air Cargo
Site and on selection, a dropdown menu will be shown prompting
the user to select the Port Code of the Bengaluru AP&ACC. On
sclecting the Port Code and clicking the Manual IGST Verify
option, the Screen as below would appear. User can then enter the
Shipping Bill and view details as transmitted from ECCS System.
All fields are non - editable except the Account details, User needs

to submit to save changes. Unless a S8hipping Bill is verified and

submitted in this role in ICES, it willnot be considered for
IGST Refund Procedure. Since the data reflected on ICES will be

the same as entered by the Officer in the ECCS Application, it may
be ensured that the data is entered in the ECCS Application
correctly. In the exceptional circumstances that the data
transmitted is incorrect and results in mismatch with the GSTN
data after submission in ICES, facility to revalidate the data has
been made available in IGSTN_VFNrole.
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STEP-3: Submission of Account details of the Exporters in
ICES -

The Account details of the Exporter will have to be updated in the
CLK role, if not updated. Unless the account details are available
and accepted by PFMS, the submission of the Shipping Bill in the
above step will not bepossible.
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STEP-4: IGST Validation Procedure -

Once the Courier Shipping Bills are verified and submitted in the
IGST_VFN role, System runs the validation process of matching
the data with the corresponding GSTR-1 data received from GSTN.
Any mismatch in data generates the mismatch error, which is
available both to the Exporter on ICEGATE Website under his
login, and to the Officer in ICES through the IGST Integration
Status Report available in the IGST_VFN role. The details of the
various error codes are as follows:

3¢ $15 / Error Code | 3¢ ®11daR0T / Error Description

SB001 SHFPIPd T &t faavor - o G0 AR T 1 vd W e
# f&d o wu At ¥, e/ oo & fawmfa g o sudem
Jare 7 el Y faaRur & SfgER vl H! wgfa s $
g & 7 & @ | Invalid SB Details - SB
No/SB Dt/Port Code do not match between
GSTR 1 and Customs or the SB has not been
submitted in ICES as detailed above in the

advisory.
SB002 SOTH A GTER &3 EGM Not Filed
SB003 o098, 318,04 fagmfa / GSTIN Mismatch
SB004 @ WP RIS B GaRT R0 AT - ol Je ol ¢

Repeat Transmission of a Valid Record - Not
an error as such

SB005 dig® fAYTd / Invoice Mismatch

SB006 Ted SN0 7 aRR BT (98 DI 0¥ & & forw Tet
8T ) / Gateway EGM Not filed (Will not come
for Courier SBs)
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-l he above said error is due to incorrect filing of Returns
Xporter may be advised to amend the same in GSTR-1. ’
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Step 5: Generation of Refund Scroll -
Tht.e options to generate temporary and final scrolls for Manual
Shipping Bills are already available in CLK and DBK_AC roles
respectively. Officers at Bengaluru AP&ACC having these—roles will
be‘ able to generate the scrolls of the successfully validated
shipping bills.

3. 9T U e winft & Rien wevwl @) 08 Ry R o § 5 Fme ot @
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System Managers (SMs) of Bengaluru AP&ACC are also directed to
ensure mapping and role allocation of the respective Customs Officers at
Bengaluru AP&ACC and guide them suitably for necessary action at
their part.

4. =9 RN S PrEaE H Bl daciit 81 df SHP! WY HYH (BHIRW)
TR Ud Tt SRadTag dae e, ST @I dahTd gfad far 9 |

Difficulties, if any, faced in the implementation of this Standing Order
may be brought to the notice of the Joint Commissioner of Customs

(Courier), Air Port and Air Cargo Commissionerate, Devanahalli,

Bengaluru, immediately.
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PRINCIPAL COMMISSIONER

gfawsda /Copy submitted to:
TEGATYE, HHATYTHATLE , SrereeEe, FASEANEA, GE /
The Chief Commissioner of Customs, Bengaluru Zone, C.R.
Building , Bengaluru

gfafua/Copy to:

1) T/ GFHa/IT/ARTAFS LA AL
All the ADCs/JCs/DCs/ACs, Air

Bengaluru

2)F T THTgEATETee /Bengaluru Customs Website
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