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OFFICE OF THE CHIEF COMMISSIONER OF CUSTOMS; yemor

THE MAHATMA

BENGALURU ZONE; C.R. BUILDING: QUEEN’S ROAD:
BENGALURU- 560 001
862419/22868795

Tel: 080-22867990/22863714 FAX: 080-22
E-mail: ccu-cusbln@nic.in

Date: 06.06.2020

C.No. VIII/48/123/2020 CCO-ll BCZ
Public Notice No. _7/2020- BCZ

ent- Procedure to be followed

Sub: Implementation of 1% Phase of All-India roll-out of Faceless Assessm
d SA (Chapter 85) among the

in Faceless Assessment of Bills of Entry of Group 5 (Chapter 84) an

Customs stations of the Bangalore and Chennai Customs Zones-reg.
Kk kk

Reference is invited to Board’s Circular No. 28/2020-Cus dated 05.06.2020 [F.No: 450/26/2009-
Cus IV (Pt)] and Instruction No. 09/2020 dated 05.06.2020 [F.No: 450/26/2009-Cus IV (Pt)] on the g
phase of roll out of Faceless Assessment. The scheme of faceless assessment was already in place on pilot
basis in Bengaluru Customs zones for assessment group 5 and a Public Notice No. 01/2019 dt 25.9.2019
was earlier issued in this regard. With the said Circular dtd: 05.06.2020 and enabling Notification
N0.50/2020 Cus (NT) dt 05.06.2020, CBIC has now expanded the scope of the pilot at Bengaluru and
Chennai. This 1st Phase of All-India roll-out of the Faceless Assessment among the Customs stations of

Bengaluru Customs zones will be implemented with effect from 8 June 2020.

020 the Customs Automated System will assign the non-facilitated
rily falling under Chapters 84 and 85 of the Customs Tariff
Bengaluru and Chennai to the officers of the concerned

Faceless Assessment group (FAG) on a first-cum-first basis for faceless assessment. In other words,
irrespective of whether the goods are imported at any Customs station falling under the jurisdiction of
Bengaluru or Chennai Customs Zones, the Bills of Entry pertaining primarily to the Chapter 84 & 85 will
be marked by the Customs Automated System to the nominated FAG for assessment.

2 Accordingly, w.e.f. 8" June, 2
Bills of Entry filed for imports of articles prima
Act, 1975, at any of the Customs stations at

3. The following organisational set up has been put in place to implement the faceless assessment

envisaged in the above Circular No. 28/2020-Cus. dated 05.06.2020.

3.1 Faceless Assessment Group (FAG):

Faceless Assessment Groups comprising of Appraising Officers/Superintendents and Assistant /
Deputy Commissioners have been/are being formed and necessary internal office orders have been/are
being issued within the Bengaluru Customs Zones for assessment of Bills of Entry filed at Customs stations
in Bangalore and Chennai Customs Zones and marked by Customs Automated System for virtual/faceless
assessment. A similar office order is also to be/being issued by the Principal Chief Commissioner of

Customs, Chennai to appoint designated officers of FAG in the Chennai Customs zone.

3.2 Port Assessment Group:

Port Assessment Groups (PAGs) are the Appraising Group currently located in each port/Customs
station/formation of import for verification of the assessment and other related functions as is the
normal practice. PAGs would handle all other functions pertaining to the bills of entry which are not
marked to the FAGs by the System as well as the bills of entry that are referred by any FAG to the ‘port
of import’ for any reason. The request for waiver of fee for late filing of bill of entry, request in relation
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to Section 49 of the Customs Act, 1962, request for permission under Section 48 of the Customs Act, 1962
shall also be done by the designated proper officers of the port of import.

33 Turant Suvidha Kendra:

“Turant Suvidha Kendra” has been/is being created at ACC Bangalore and ICD Bangalore which
would be dedicated cells to facilitate the trade in completing various formalities relating to the Customs
assessment locally at the port of import, as is presently done, even though the actual assessment may
be done remotely or virtually by the proper officer physically located in another Customs station. The
following are the details of “Turant Suvidha Kendra” created in Bangalore Zone:

Customs Station / Location Email id Telephone No.
Formation

3" Floor, Menzies Aviation Bobba

ACC Bangalore Building, Air cargo complex, | tsk-acchir@gov.in | 080-27688254
[INBLR4] Kempegowda International

Airport, Devanahalli, Bengaluru.

Karnataka — 560 300

ICD Whitefeild ICD CONCOR Main Building, | tsk-ccbir@gov.in 080-28457481
[INWFD6] Whitefields, Bengaluru-560 066

3.4 Some of the functions assigned to the officers posted at Turant Suvidha Kendra (TSK) are as
follows:

(1) Accept Bond or Bank Guarantee;

(2) Carry out any other verifications that may be referred by FAGs;
(3) Defacing of documents/ permits licences, wherever required;
(4) Debit of documents/ permits/ licences, wherever required; and
(5) Other functions determined by Commissioner to facilitate trade.

4. The workflow and procedure in respect of the Bills of Entry marked for virtual/ faceless
assessment by the System is prescribed as follows:

4.1 Procedure to be adopted in normal course:

(i) The importer shall present bill of entry on the Customs Automated System (i.e., ICEGATE portal
or ICEGATE) electronically, as per Section 46 of the Customs Act, 1962 and upload supporting documents

such as Invoice, Packing List, Bill of Lading, as wusual in all the cases; and

License/Authorisation/permission, BIS or other registrations, Scrips, Equipment Type Approval,

Certificate of Origin, Certificate for claiming duty exemption, Chartered Engineer’s Certificate etc., if
required for the consignment, on e-Sanchit.

(ii) In cases, where the importer has prior knowledge that there is a requirement of execution of

Bond or Bank guarantee for the assessment of the said bill of entry, such as in the case of a warehouse

bill of entry or where the importer has sought provisional assessment or where a claim to any
concessional rate of duty or exemption under duty remission/exemption schemes, is subject to filing of

Bond/ Bank Guarantee, they should be encouraged to opt for Continuity Bond option, to avoid fresh
registration of Bonds every time during filing of bill of entry,

(iii) The bill of entry would be assigned to an officer of the concerned FAG for verification of
assessment purposes by the customs automated system.
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(iv) For verification of assessment of the bill of entry, the FAG may decide to:

a) return the bill of entry to the importer for payment of duty after verification on the basis of the
declaration made and documents available in e-Sanchit; or

b) seek additional information or documents for proceeding with the verification; and/or

c) get examination and/or testing of goods carried out, for the determination of duty liability and/or
for ensuring the compliance of restriction and prohibition;
(v) Where the FAG is of the opinion that additional information or documents are required for
proceeding with the verification of assessment, the FAG shall raise query electronically for additional
information or seek additional documents, preferably in a consolidated manner, through ICEGATE portal.
The importer shall respond to the query electronically and/or provide additional documents through e-
Sanchit. After scrutinising the same, the FAG shall:

a) Return the bill of entry to the importer for payment of duty after verification; or

b) Not agree with the self-assessment and re-assess the bill of entry. In this case, if the importer
does not agree with the re-assessment, the FAG shall issue a speaking order, as prescribed in
Section 17(5) of the Customs Act, 1962, by following the procedure referred to in paragraph 3.4.

(vi) The FAG may, whether in course of accepting the self- assessment or re-assessing the bill of
entry, order for second check examination of the goods including the directions to the shed officers at
the port of import to verify original documents, deface documents, take custody of the document, NOC
from PGAs, verification of Country of Origin Certificate etc. Further, it is clarified that, wherever situation
warrants that the authenticity of any document submitted through e-Sanchit has to be verified through
any external agency, such communication shall be made by the port of import.

(vii) Where the FAG is of the opinion that examination and/or testing of goods is required for proper
verification of the assessment, based on own assessment or on the request from importer:

a) The FAG may order for first check examination or testing of the goods with specific directions
or testing parameters to the shed officers at the port of import. The responsibility for sending
the samples to the appropriate laboratory with the requisite test memo, if ordered by FAG
would lie with the shed officers at the port of import;

b) The shed officers at the port of import would feed the examination and/or the test report, when
it is received from the laboratory, in the system and refer the bill of entry back to FAG, and
thereupon, FAG shall follow the procedure as laid down at (iv) to (vi) above;

¢) If the FAG concludes that the prior testing of goods is going to take considerable time and the
bill of entry should be assessed provisionally, they may refer the bill of entry to the PAG at the
port of import, following the procedure specified in para 3.2, clearly specifying the reasons
thereof. In such cases, the bill of entry would be assessed by PAG at the port of import, after
the receipt of the examination/test report;

d) Iftheimported goods are found to be subject to some restriction or prohibition or mis-declared,
on the basis of said test and/or examination report fed by the shed officers at the port of import,

the FAG shall refer the bill of entry to PAG at the port of import for action including action under
Section 124 of the Customs Act, 1962;

e) Iltisclarified that, irrespective of pending verification at FAG, if the importer requests for storage
of the imported goods in warehouse pending clearance under Section 49 of the Customs Act,
1962, such request shall be processed by officers of the port of import promptly.
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(viii) The shed officers at the port of import would carry out the necessary verification or examination or

other tasks, as required by the FAG or required as per Compulsory Compliance Requirements of the Risk
Management System.

(ix)  Any time after the bill of entry is returned from FAG to the port of import,
found to be subject to some restriction or prohibition or mis-declared, PAG ma
and initiate action as prescribed under section 124 of the Customs Act, 1962,
5.

if the import of goods are
y carry out re-assessment
if warranted.

Registration of Bonds and Bank Guarantees

This will continue to happen at the port of Import. All the physical copies of Bond and Bank
tees shall have to be submitted only at the Turant Suvidha Kendra at the respective port of Import
istration. As already mentioned above, in cases, where the importer has prior knowledge that
$ arequirement of execution of Bond or Bank guarantee for the assessment of the said bill of entry,
such as in the case of a warehouse bill of entry or where the importer has sought provisional assessment
or where a claim to any concessional rate of duty or exemption under duty remission/exemption schemes

is subject to filing of Bond/ Bank Guarantee, it is advisable to opt for Continuity Bond option, to avoid

fresh registration of Bonds every time during filing of bill of entry. The debiting of the bond for the Bill of
Entry shall also be done at the Turant Suvidha Kendra only.

6.

(i) In certain exceptional circumstances (listed below) the proper officer of the FAG may, with the
approval of a senior officer not below the rank of Joint Commissioner/Additional Commissioner, transfer
the bill of entry using the Customs automated system to PAG at the port of import for assessment, without
completion of verification of assessment. The FAG may also transfer a bill of entry to the PAG in any other

exceptional circumstances, but in this case, this would be done after due approval from the Commissioner
supervising the proper officer.

Guaran
for reg
therei

Procedure to be Adopted by FAG in Exceptional Circumstances:

a) Where the FAG has reasons to believe that the imported goods may be liable for confiscation
as per the provisions of Section 111 of the Customs Act, 1962. In such circumstance, the reasons
for such a transfer shall be duly recorded in the Customs Automated System. However, such
cases may be referred to only in exceptional circumstances.

b) Inrespect of ‘related party' transactions warranting investigation by SVB (other than cases that

are already covered by an earlier order of the SVB such as in the case of continuing imports
which had earlier been taken up for investigation by the SVB). In this case the port of import
would refer the case to its jurisdictional Special Valuation Branch (SVB) for further investigation.

Even after several electronic query-based interactions with importer, the FAG is not able to
complete the verification for want of additional documents, test reports etc.

7. Procedure to be Adopted by Port of Import in Exceptional Circumstances:

Notwithstanding anything mentioned above, the Commissioner of Customs at port of import

may, at any stage, pending assessment at FAG, direct the PAG to pull the bill of entry from FAG to the
PAG in the following situations:

a) Where specific alert or intelligence is available pertaining to the said bill of entry or class of bills
of entry; and
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8. Speaking Order:

For any re-assessment done by FAG, which is at variance with the self-assessment done by the
importer and in cases other than those where the importer confirms his acceptance of the said re-
assessment electronically in reply to the query raised by the assessing officer, the FAG shall pass a
speaking order on the re-assessment, within fifteen days from the date of re-assessment of the bill of
entry, as prescribed in section 17(5) of the Customs Act, 1962. The FAG shall provide an opportunity to
be heard in person to the importer, in accordance with the principles of natural justice, before
proceeding with the re-assessment of the bill of entry. In the event a personal hearing is sought by the
importer, the same may be conducted through video conferencing or other reliable technological means

at the option of the importer. In this regard the Board’s guidelines vide F.No. 390/Misc/3/2019-JC dated
27" April 2020 may also be referred to.

9. Appellate Proceedings:

Any appeal against any speaking order on re-assessment passed by FAG shall lie before the
Commissioner of Customs (Appeals) as per Notification No. 51/2020-Cus. (NT) dated 05.06.2020. Thus,
an appeal against an order passed by the proper officer of the FAG as per Section 17(5) and/or Section
18, would lie before the Commissioner of Customs (Appeals) having jurisdiction over the port of import.

10. Provisional Assessment:

(i) If the requisite approval for provisional assessment as per the Customs Act, 1962 and
departmental guidelines has already been obtained, FAG may assess the bill of entry provisionally. The

bond and bank guarantee for the same are to be registered with the “Turant Suvidha Kendra” at the
port of import.

(i) If the FAG concludes that the prior testing of goods is going to take considerable time and the
bill of entry should be assessed provisionally, they may refer the bill of entry to the PAG at the port of
import, clearly specifying the reasons thereof. In such cases, the bill of entry would be assessed by PAG
at the port of import, after the receipt of the examination/test report.

(iii) After receipt of the required test reports etc. from the shed officers at the port of import, the
finalisation of provisional assessment shall be done by the officers of PAG of the port of import.

11. Amendment of Bills of Entry:

a) Directorate General of Systems has enabled a facility whereby requests for amendments can be
made online via ICEGATE Portal;

b) Once the amendments are filed online, System would queue them before the proper officer of
the FAG, if the bill of entry is pending for verification. In all other cases, the request would be
queued to the proper officer of the PAG, at port of import;

¢) The facility of online levy of Amendment fees as per Levy of Fees (Customs Documents)

Regulations, 1970 has also been enabled. The applicable fee would be included in the duty challan
for payment;

d) Requests for amendments as per Section 149 of the Customs Act, 1962, and requests after the
bills of entry returned for payment by the FAG would be processed at the port of import.
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12. Exchange of communication exclusively by electronic mode and authentication of electronic
records:

a) For the purposes of Faceless Assessment, all communications between FAG and the importer
shall be exchanged exclusively by ICEGATE ; and

b) All internal communications between FAG and the officers at the port of import or Turant
Suvidha Kendra shall be exchanged exclusively via electronic mode.

13. Importers and Customs Brokers are encouraged to avail the facilities of online filing,
amendments, and other online functionalities as explained above to realize the true benefits of faceless
assessment.

14. The Board vide the Instructions No: 09/2020-Cus. Dtd: 05.06.2020 has nominated Principal
Commissioner/ Commissioner of Customs, AP & ACC, Bengaluru and the Principal Commissioner/
Commissioner of Customs, Bengaluru City Commissionerate as the Nodal officers for the purpose of
administratively monitoring the assessment practice followed by the Faceless Assessment Groups in

Bengaluru. Feedback and suggestion in respect of the new dispensation may be brought to the notice of
the said nodal officers.

15. The above procedure will come into effect from 8% June, 2020.

16. Difficulties in this regard, if any, may also be brought to the notice of this office by mail to : ccu-

cusblr@nic.in.
a0
M Srinivas)

Chief Commissioner.
To

All concerned.

Copy to:

=

The Member (Customs), CBIC, North Block, New Delhi- 110 001

The Pr. DG Systems, DGS & DM, Samrat Hotel, Chanakyapuri, New Delhi 110 022.
The Principal Chief Commissioner of Customs, Chennai House, Chennai,
The Principal Commissioner of Customs, Airport & ACC, Bangalore.

The Commissioner of Customs, Bangalore City, Bengaluru.

The Commissioner of Customs, Mangaluru.

The Commissioner of Customs (Appeals) , Bengaluru.

All ADC/IC/DC/ACs of Customs, Bengaluru Zone.

All officers posted to FAG & Turant Suvidha Kendra.

10 The Customs Brokers Association, Bengaluru.

11. Notice Board

12. Web Master Bangalore Customs Website.
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