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OFFICE OF THE CHIEF COMMISSIONER OF CUSTOMS;
BENGALURU ZONE; C.R. BUILDING: QUEEN’S ROAD:
BENGALURU- 560 001
Tel: 080-22867990/22863714 FAX: 080-

22862419/22868795
E-mail: ccu-cusblr@nic.in

fester/Date: 23.09.2020

Public Notice No 14/2020 -Bengaluru Customs Zone
ks

All concerned are hereby informed that a dedicated “Helpline
with WhatsApp” has been commenced at the helpdesk of this
office, for ease of communication.

2. The contact details of the said Helpline with WhatsApp
facility is :-

Tel: +91 94800 29701

3. The said Helpline may be used by any stakeholder/public, for
any official communication, including for registering grievances
related to the Customs matters within the jurisdiction of Bengaluru
Customs Zone (within the state of Karnataka), through WhatsApp.
The documents in support of the communication/grievance shall be
legible in pdf form and amenable to be printed. The sender may
also communicate the contents / documents to email of the
helpdesk i.e: ccu-cusblr@nic.in .

4. The contents of this public notice may be given wide publicity
for the benefit of all the members of various associations of the
stakeholders, members of the CCFC and the public in general.

5.  This issues with the approval of the Chief Commissioner.
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Copy to: Few / Bengaluru
1. The Member (L&]) (Zonal Member), CBIC , N.Delhi - for kind

information.
2. The Principal Commissioner of Customs, Airport & ACC, Bangalore.
3. The Commissioner of Customs, Bangalore City, Bengaluru.
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4. The Commissioner of Customs, Mangaluru.

5. The Commissioner of Customs (Appeals), Bengaluru.

6. All ADC/JC/DC/ACs of Customs, Bengaluru Zone.

7. The Customs Brokers Association, Bengaluru.

8. The Federation of Indian Export Organizations, Bengaluru.
9. All the members of CCFC, Bengaluru Customs Zone.
10.Notice Board & Web Master Bangalore Customs Website
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