
'File No.GEN/Tt:CH/Misc/1047/2020-Tech-0/o-Commr-Cus-City-Bengaluru 

l/66310/2020 ~3joc> Fd, cEr;>oc>;;;iJ~~n, ~oCJcl@7:!en>~ 

'l-ll~ffflx$ix,fch1'i~lifill.~ 
Government of India, Ministry of Finance, Department of Revenue, 

'=' o.:b-)ut1 ~~dJ, rid ~('.:tr.,;;;iJ o~ . 
..0 

~o~o.5400, ~('O~('oi)m>i:,~~c::i~. g('~~. Z.Sori~JudJ 

~~311gmcBlcblllf&1ll, ~~311gm1c1ll, i:ft.sfi.~ 

5400,~ 
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~/Date: 18.12.2020 

STANDING ORDER NO. 09/2020 
Sub.: Instructions for time bound processing of Duty Drawback claims - Reg. 

Attention is invited to the Board's Instruction No. 2 I /2020-Customs dated I 6.12.2020 
issued from F. No. 609/41 /2018-DBK on the above subject. In this regard, it is hereby directed 
that to reduce the pendency and improve the rate of disposal of duty drawback claims, various 
timelines relating to duty drawback scheme, directions issued in the Action Plan of CBIC for 
2020-21 through DGPM's 0 .0. letter F. No. 503/01 /2020-T dated 04.08.2020 shall be followed 
scrupulously. 

2. As per the action all remaining drawback claims should be positively disposed of by 
31.03.2021 and that while doing so the target of disposing drawback within 7 working days 
should be achieved. 

3. During 5th meeting of the National Committee on Trade Facilitation (NCTF), it has been 
instructed that at least 90% of Drawback should be credited within a time period of 3 days. 
Further, the refund may be deposited into the customer account in T + 2 days. 

4. With regard to time taken for payment of duty drawback by banks to the exporter's 
accounts, instruction issued as per the Circular dated 24.04.2018, issued by the Office of the 
Principal CCA, CBIC, shall be followed scrupulously. 

5. It is hereby directed that the above-cited time-limit given by NCTF for crediting of duty 
drawback within a period of 3 days should be strictly complied with. 

6. All the Officers in concerned section are directed to follow these instructions scrupulously 
and ensure the implementation of above cited Board's Instructions. 

7. Difficulties if any, m 
Commissioner (!CD). 

Encl: As above. 

following the instructions may be brought to the notice of Joint 
Signed by Baswaraj 
Nalegave 
Date: 18-12-2020 10:54:18 
Reason: Approved 

(BASW ARAJ NALEGA VE) 
COMMISSIONER 
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Copy to: -
l . The Jo int Commissioner of Customs. ICD. Bengaluru . 
2. All Sections/Divisions and offi cers of City Customs Commissionerate, Bengaluru. 



Instruction No. 21/2020-Customs 

F. No. 609/41/2018-DBK 

Government of India 

Ministry of Finance 

Department of Revenue 

Central Board of Indirect Taxes & Customs 

Drawback Division 

New Delhi, dated 16" of December, 2020 

To, 

All Principal Chief Commissioners/Chief Commissioners 

of Customs/Customs (Preventive)/ Customs and Central Taxes & 

All Principal Directors General/ Directors General under CBIC 

Madan/7/Sir, 

Subject: Instructions for time bound processing of Duty Drawback claims 

The undersigned is directed to state that to reduce the pendency and improve the rate of 

disposal of duty drawback claims, various timelines relating to duty drawback scheme have been 

conveyed in the Action Plan of CBIC for 2020-21 through DGPM’s d.o. letter F. No. 503/01/2020-T 

dated 04.08.2020. 

2. Among the action points, it has been mentioned therein that all remaining drawback claims 

should be positively disposed of by 31.03.2021 and that while doing so the target of disposing 

drawback within 7 working days should be achieved. 

a 
3. It is to inform that in the 5" meeting of the National Committee on Trade Facilitation (NCTF), 

it has been instructed that at least 90% of Drawback should be credited within a time period of 3 

days. Further, the refund may be deposited into the customer account in T+2 days. 

4, As regard the time taken for payment of duty drawback by banks to the exporters accounts, it is 

to mention that as per the Circular dated 24.04.2018 issued by the Office of the Principal CCA, CBIC, 

it has already been instructed to the authorized banks that the credit/refund of the drawback amount to 

the exporters’ account may be done either on the same day of receiving the Computerized Customs 

Drawback Advice along with the supporting cheque or on the next working day. 

Ds In supersession of the timeline referred in para 2 above relating to disposal of drawback claims 

within 7 working days, it is instructed that the above-cited time-limit given by NCTF for crediting of 

duty drawback within a period of 3 days should be strictly complied with. All Zones are requested to 

take necessary action accordingly. A report on action taken in this regard may be sent to the Board by 

25.12.2020. 

Yours faithfully 

unions | 
(Hasan Ahmed) 

OSD (Drawback) 

Tel: 011-23365535
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