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o Office of the Commissioner of Customs, City Customs Commissionerate,

4 P.B. No. 5400, C.R. Building, Queen's Road, Bangalore — 560 001

F.No: VIII/09/23/2020 City Cus Tech Date: 23 /04/2020

PUBLIC NOTICE NO: 21/2020
{DIN No:20200472MROO000ONO3CAY

Sub: IGST refunds on exports-extension in SB005 alternate mechanism- reg.

The attention of the Exporters, Customs Brokers, Custodians and all the stakeholders kind
reference is invited to Board's Circulars 08/2018- Custom dt 23.03.2018, 15/2018- Custom dt
06.06.2018, 22/2018-Cus dt 18.07.2018, 40/2018-Custom dt 24.10.2018 and 26/2019-Cus dt 27.08.2019
and Circular No.22/2020-Customs dt 21.04.2020 on the above subject of SBOOS error resofution.
Whereas now CBIC vide Circular No.22/2020-Customs dated 21.04.2020 has extended the facility of
SBDOS error correction in the Customs EDI system for Shipping Bills with a date up to 31.12.2019.
Further, all the Exporters/lImporters, Customs Brokers, Other stakeholder and member of trade are
informed that to dispose of pending refund claims, drawback and for disposal of IGST Refunds stuck up
due to different errors, Special drive has been launched up to 30.04.2020 at Customs Commissionerate,

Bangalore {Refer to CBIC instruction No. 03/2020-Customs dated 09.04.2020 and PN No0.20/2020
dated23.04.2020)

2. For speedy processing of all the pending IGST refund claims due to SBOO5 Error pending, the
Exporters are advised to furnish requisite documents/information to the concerned Asst./Deputy
Commissioner ( IGST refund) on priority as per the above-mentioned Circulars via email @

icdblr16@gmail.com. The contact details of Officers of ICD/Whitefield, for resolution of SBOOS Error, are
as under.

S.NO. Name of the Officer Designation E-mail ID Phone No.

1 Mr.Vinay G M Deputy Commissioner vinay.gm@gov.in 7204319315
2 Mr.H N Narasimha Murthy Superintendent icdblr16@gmail.com 7204489012
3 Mr.P S Varaprasad Superintendent icdblr16 @gmail.com 9845278011
3. in case of IGST refunds, all the stakeholders are advised to contact the Asstt./Deputy

Commissioner{IGST Refunds) furnish requisite documents for rectification of SBOOS Errors . The list of
pending IGST Refunds due to SBOOS Error is enclosed as Annexure-A and also made available on the
website of Bengaluru City Customs.

4, All the CHA/ Trade associations/ Representatives are advised to inform the exporters about the
documents required for rectification of SBO05 Errors for early resolution of errors through officer
interface.

5. Difficulty if any, faced in the implementation of this Public Notice may be brought to the notice
of undersigned at e-mail:

To

i (BASWARAIJ NALEGAVE)
All the Concerned (As per mailing list) COMMISSIONER
Coov to:-

1.The Chief Commissioner of Customs, Bengaluru Zone.

2.The Joint Commissioner of Customs, ICD Whitefiled, Bengaluru,
3.Customs Wehcite.
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