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Office of the Commissioner of Customs, City Customs Commissionerate,
P.B. No. 5400, C.R. Building, Queen’s Road, Bengaluru — 560 001

PUBLIC NOTICE NO: 18 /2021 dated 20.04.2021
Subject:- IGST Scroll failures due to invalid IFSC
codes.

Kind attention of the importers, exporters, Customs Brokers and all
other stake holders is invited on the above cited subject. Please refer to the
Public Notice No. 45/2020 dated 04.09.2020 on the subject.

2. It has come to the notice that a higher incidence of rejection of
IGST Scrolls due to PFMS Errors i.e. Invalid IFSC code (TPE0014) is being
noticed which is expected to increase further in future due to the ongoing
bank mergers.

3. In this connection, The Exporters whose earlier banks merged are
advised to verify their existing Bank Account details in ICEGATE and add or
update the details exactly matching to the details in their actual bank account,
including Beneficiary Name, IFSC code, Name of the Bank, Account number
etc. after merger of bank. Every IEC user registers themselves in multiple
locations with their bank account number for Export Promotion incentives like
IGST refund, Drawback etc. Now, IEC users will be able to add/update Banking
details for Export Promotion Incentive (IGST Refund) and Authorized Dealer
Code Registration (Drawback Claims) online. The detailed step-wise procedure
is detailed as link provided below on Online Bank Management Module
available at www.icegate.gov.in portal, which may be referred to. The link is as
under:

https://www.icegate.gov.in/Download/

Bank Account Management Advisory 150720.pdf

4. Any difficulties faced by the Trade may be brought to the notice of the
Additional/Joint Commissioner of Customs, ICD, Whitefield, Bengaluru.

5. Action to be taken in terms of decisions taken in this Public Notice will
be considered as Standing Order for officers/staff.

Signed by Baswaraj
(BASWARA) NALEGAVE)

Nalegave COMMISSIONER OF
CUSTOMS Date: 20-04-2021 14:22:29

Copy to:

1. The Chief ConERRRNHEORREXE G information.

2. The Joint Commissioner of Customs, ICD Bengaluru
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3. Bengaluru Customs Website.
4. Notice Board
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