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Office of the Commissioner of Customs, City Customs Commissionerate,
P.B. No. 5400, C.R. Building, Queen’s Road, Bengaluru — 560 001

PUBLIC NOTICE NO: 54/2020
(DIN- 20d6l0 F2MRo006 6 KU EA2

Subject:- Customs: ICES Advisory 38/2020-Enhancement in ICES and certain
clarifications in respect of Faceless Assessment-reg.

1. Attention of the Trade/Importers/Exporters/Custom Brokers is invited to ICES Advisory 38/2020
dated 14.10.2020 (enclosed for reference) in respect of Faceless Assessment. Reference is invited
to the ICES Advisory No. 32/2020 dated 13.09.2020 describing therein the various facets of
Faceless Assessment in ICES. In this regard, various additional features have been enabled in

ICES in order to further streamline the assessment process. In addition, certain clarifications are
being provided herewith for more clarity.

2. The enhancements are as stated below.
(A) Enhancements in ICES
1) Option to have multiple VDCs for the same group at an FAG site
2) Masking of SSO ID of the Customs officer
3) Identification of Bills of Entry filed by AEO
4) Limit on setting aside of Bills of Entry by VDC
5) Enhancements in the Dashboards for NAC and Reports for VAO and VDC
6) SMS Alerts to VAO/VDC

(B) Clarifications in respect of certain issues

(1) Filing amendment for adding Supporting Docs to a Bill of Entry (For further clarifications,
the trade may refer to ICES Advisory at URL-

https://www.icegate.gov.in/Download/ICES Advisory 35 2020 on_amendment_and query re
ply with supp docs v2.pdf

(2) Updating the actual percentage of Bank Guarantee (BG) during license/bond registration.
Difficulties faced, if any, may be emailed to saksham.seva@icegate.gov.in and a copy be marked
to team.ices@icegate.gov.in.

3. Action to be taken in terms of decisions taken in this Public Notice will be considered as
Standing Order for officers/staff.

4. Any difficulties faced may be brought to the notice of the Joint Commissioner of Customs, ICD
Whitefield, Bengaluru.

Signed by Baswaraj
Nalegave

Date: 27-10-2020 10:51:15
Reason: Approved

(BASWARAJ NALEGAVE)
COMMISSIONER OF CUSTOMS
Copy to:
1. The Chief Commissioner of Customs, Bengaluru Zone for information.
2. The Joint Commissioner of Customs, 1CD Bengaluru
3. Bengaluru Customs Website.
4. Notice Board
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