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Office of the Commissioner of Customs, City Customs

Commissionerate, P.B. No. 5400, C.R. Building, Queen’s Road,
Bangalore — 560 001

Date:13.11.2020

PUBLIC NOTICE NO:56/2020
(DIN-20201172MRO00000D656)
Trade and Public are hereby informed that a dedicated Helpline No. both

incoming/outgoing and Whatsapp has been established to cater to the needs of all
stakeholder for redressal of any grievance related to the City Customs
Commissionerate, Bengaluru.

2.  The contact details of the grievance redressal Helpline/WhatsApp Number is as

below:

“83105 65826”

3. All the Trade and Industry Associations and members of the CCFC are
requested to convey the above details for the convenience of their members. The
Phone number may be used to register any grievance with the Office of the

Commissioner of Customs, City Customs Commissionerate, Bengaluru.

4. This issues with the approval of Commissioner.

Signed by Parry Vallal.t
Date: 16-11-2020 11:54:06

Reason: Approved
To, (PAR VALLAL T)
JOINT COMMISSIONER
All the Concerned (As per mailing list)
Copy to:-
1.The Joint Commissioner of Customs, ICD Whitefield, Bengaluru,
2.Customs Website.



