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Office of the Commissioner of Customs, City Customs 
Commissionerate, 

P.B. No. 5400, C.R. Building, Queen's Road, Bengaluru - 560 001 

PUBLIC NOTICE NO: 64/2020 dated 21.12.2020 
(DIN-~o.,Zo /~ -::f-~ M ,Zoooo YJ 4 JI.( R.) 

Subject: -Functioning and Creation of Centralised Customs 
Refund Section from Headquarters Office 
situated at Office of the Commissioner of 
Customs, C.R.(Annexe) Building, No.1, Queens 
Road, Bengaluru 560 001. - Reg. 

1. It is brought to the notice of all Exporters, Importers, Custom 
House Brokers, Custodians, Banks, Trade and all concerned that a 
Centralized Refund Section to grant refund under Section 27 of Customs 
Act, 1962 is created at Headquarters. All refund claims under Section 27 
of the Customs Act, 1962 in the jurisdiction of Bengaluru City Customs 
Commissionerate are to be filed in Headquarters Office. 

2. The Refund Section will function from Customs Headquarters Office 
situated at Office of the Commissioner of Customs, 1st and 4th Floor, C.R. 
(Annexe) Building, No. l, Queens Road, Bengaluru 560 001 under the 
refund Sanctioning Authority viz., Deputy/Assistant Commissioner of 
Customs( Refunds). 

3. Action to be taken in terms of decisions taken in this Public Notice 
will be considered as Standing Order for officers/staff. 

(BASWARAJ NALEGAVE) 
COMMISSIONER OF CUSTOMS 

Copy to: 
1. The Chief Commissioner of Customs, Bengaluru Zone for 

. information. Signed by BaswaraJ 
Nalegave 
Date: 23-12-2020 11:31:16 
Reason: Approved 

1 



Ftle No.GEN/TECH/73/2020•Tech .. Q/o-Commr-Cus-Clty-Bengaluru 2 

1'696·81 ,2020 

2. The Joint Commissioner of Customs, ICD Bengaluru 
3. Bengaluru Customs Website. 
4. Notice Board 
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