HOW TO FILE A COMPLAINT UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013

WHO CAN COMPLAIN AND WHERE?

(COMPLAINTS COMMITTEE)

In case of physical incapacity:
Complainant’s relative
Complainant's friend

- Coworker
- Officer of NCW or SOW
- Any person who has

knowledge of the incident
with the written consent
of the complainant

In case of mental incapacity:

-

Complainant's relative
Complainant’s friend

Special educator

Qualified psychiatrist/psychologist
Guardianfauthority under

whose care the complaimant

is receiving treatment/care

Any person with knowledge

of the incident, jointy with

any person mentioned above

In case of Complainant's
death:
Any person with knowledge of

the incident with the written
consent of her legal heir

In case Complainant is unable to
file the complaint for any other
Feason:

By any person who has knowledge
of theincident with hier written

consent

The Complainant

WHAT SHOULD THE COMPLAINT CONTAIN?

The written complaint should contain a description of each incident(s). It should include relevant
dates, timings and locations; name of the respondent(s); and the working relationship between the
parties. A person designated to manage the workplace sexual harassment complaint isrequired to
provide assistance in writing of the complaint if the compiainant seeks it for any reason,

Date (s) ‘

Timings ‘

Description of .
Incident (s) Hispondentts ]

Complaint
Content

Parties Working
Relationships




THE SEXUAL HARRASSMENT COMPLAINT PROCESS

The Complaints Committee/s needs to have information on the six stages (incduding fifteen steps),
detailed below, for addressing a complaint of workplace sexual harassment.

Stage One: Receipt of the Stage Two : Planning Stage :rhree : Intelru:ie-.nrs
Complaint 9 Carefully . Step 8: Prepare an interview plan
Step 1: Receive and acknowledge for the hearing: Complainant,
receipt of the complaint Witnesses and Respondent,

Step 2: Meet and talk to the Step 51 Assess the completeness

Step 6 : Prepare the file
Step 7: Conslderation

complainant to 2xplore aptions for of the information coltected.
formal and infermal resclution ¢
Step 3¢ Infarmal mechanism
Step 4 : Formal mechanism Stage Four : Reasoning
Step 5 ¢ Respondent and responise Step 10 Analyse and assess the
Information gathered during the
Inguiry,
Stage Six: Report Stage Five : Finding Step 11: Create a timedine to help
Step 15 : Writing the and Recommendation astablish the sequence of events
Report 6 Step 13 : Finding é refated to the complalnts,
Step 14 : Step 12 : Compare similarities and
R Arr o bt differences within each of the
statements made by interviewees,

e Ministry of Women and Child Development, Government
of India has developed an online complaint management
system- Sexual Harassment electronic—Box (SHe-Box) for
registering complaints related to sexual harassment at
workplace by women, including government and private
employees. Once a complaint is submitted to the SHe-Box
portal, it directly reaches to the concerned authority
having jurisdiction to take action in the matter.

For filing an online compliant in the She-Box, please visit

https://shebox.nic.in/




Section 9 of the SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 provides for complaint
and reads as below:

Sec 9. Complaint of sexual harassment.—(1) Any aggrieved woman may make, in writing, a complaint
of sexual harassment at workplace to the Internal Committee if so constituted, or the Local
Committee, in case it is not so constituted, within a period of three months from the date of incident
and in case of a series of incidents, within a period of three months from the date of last incident:

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member
of the Internal Committee or the Chairperson or any Member of the Local Committee, as the case may
be, shall render all reasonable assistance to the woman for making the complaint in writing:

Provided further that the Internal Committee or, as the case may be, the Local Committee may, for the
reasons to be recorded in writing, extend the time limit not exceeding three months , if it is satisfied
that the circumstances were such which prevented the woman from filing a complaint within the said
period.

(2) Where the aggrieved woman is unable to make a complaint on account of her physical or mental
incapacity or death or otherwise, her legal heir or such other person as may be prescribed may make a
complaint under this section.

Source: Handbook on Sexual Harassment of Women at Workplace




ACC/229/2021-VIG-O/0 PR COMMR-CUS-AP AND ACC-BENGALURU

1/1406686/2023

W1 3[eF & YU Sa BT ST
OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
TS 3131 Ud U3R SN HIAad/ AIR PORT & AIR CARGO COMPLEX
Iagett, STgP—560 300/ DEVANAHALLI, BANGALORE-560 300.
Email ID: commrapacc-cusblr@nic.in

Fax No0.080-22001448
f&Hi® / Date:- As e-signed.

Phone No.080-22001422

OFFICE ORDER

Sub: Constitution of Internal Complaints Committee as per Section 4
(Chapter-II) of the Sexual Harassment of Women at workplace
(Prevention, Prohibition & Redressal Act, 2013 - reg.

In terms of Section 4 (Chapter-II) of the Sexual Harassment of Women at
workplace (Prevention, Prohibition & Redressal Act, 2013, a Committee by the
name of “Internal Complaints Committee” has been constituted as follows, at
Airport and Air Cargo Commissionerate, Bangalore

Name of the Designatio
SL. member Address of Contact No. / email id n il% the
No. | S/SHRI/SMT/M the : .
Committee
S Member
Ms Namrata Singh| Deputy 9819125124 Presiding
1 Commissioner of namrataiit b@gov.in Officer
Customs, AP &
ACC,
Bengaluru
Ms Revathi R Assistant 9449662868 Member
2 Commissioner of revathi.r@gov.in
Customs, AP &
ACC,
Bengaluru
Ms Vanitha KR | Attorney at Law, Sr. | 9538538407 External
3 Standing Counsel vanitakarnam@gmail.co | Member
for m
CBIT, Bengaluru
Mr. Sanjay Pareek | Superintendent of 7976423516 Member
4 Customs, AP & sanjaykp.g021101@gov.in
ACC,
Bengaluru

2. Any complaint with regards to harassment at workplace may please be made in
writing to the aforesaid notified officers with in three months of the incident, in terms
of Section 9 of the Sexual Harassment of Women at workplace (Prevention,
Prohibition & Redressal) Act, 2013.




ACC/229/2021-VIG-O/0 PR COMMR-CUS-AP AND ACC-BENGALURU
171406686/2023 This issues with the approval of the Principal Commissioner of Customs, Airport
and Air Cargo Commissionerate, Bengaluru.

Signed by
G Vamshi Krishna Reddy
Date; 11-09-2023 18:11:38

(G. Vamshi Krishna Reddy)
ADDITIONAL COMMISSIONER

Copy submitted to:

The Chief Commissioner of Customs, Bengaluru Zone, Bengaluru.
The Commissioner of Customs, Bengaluru City Customs, Bengaluru.
All Principal Commissioners/ Commissioners of CGST, Bangalore
The Members of the Committee.

P wne



GEN/VIG/Misc/166/2021-Vig-O/0-Commr-Cus-City-Bengaluru

1/1375794/2023

; | - 560001

OFFICE OF THE COMMISSIONER OF CUSTOMS, BENGALURU CITY

CUSTOMS
C. R. BUILDING, QUEEN'S ROAD, BENGALURU-560 001
File No.:GEN/VIG/Misc/166/2021-Vig

Dated: as on approved

OFFICE ORDER

Subject: Constitution of Internal Complaints Committee as per Section 4
(Chapter-ll) of the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, -reg.

In terms of Section 4 (Chapter-ll) of the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013, a
committee by name “Internal Complaints Committee” comprising the

following members has been constituted in City Customs
Commissionerate Bengaluru:
S. | Name of the | Address of | Contact No. & e-mail | Designat
N | Member the ID ion in
0. | (Shri/Smt./ | Member the
Ms.) committ
ee
1. | Nimishamba | DC, City | 9743848573, Presiding
C.P Customs nimishac.prakash@gov.i | Officer
Headquarter | n
S
2. | Vanita KR # 22/2, | vanitakarnam@gmail.co | External
Ground &|m Member
First  Floor,
Krishna
Sayujya
Building, 2"
Main,
Sheshadri
Puram,
Bangalore -
560020.
3. | KManjappan | AC, City [ 9243105934, Additional
Customs, rqanjappank.9029201@g Member
Headquarter | ov.in

File No. GEN/VIG/Misc/166/2021-Vig-O/0-Commr-Cus-City-Bengaluru (Computer No. 152210)
Generated from eOffice by Arun Soni, Insp(AS)-Vig-Cus-City-BLR, INSPECTOR, Customs-City-Commissionerate- Bengaluru on 07/05/2024 04:34 PM




GEN/VIG/Misc/166/2021-Vig-O/0-Commr-Cus-City-Bengaluru

171375794 /2023 S
3. |S Superintende | 9972725011, Additional
Pushpamma | nt, City | pushpammas.g029801@ | Member
Customs gov.in
Headquarter
S

2. Any complaints with regard to harassment of women at the
workplace may be made in writing to the above notified Officers within

three months of the incident.

3. This is issued with the approval of the Commissioner of Customs,

City Customs Commissionerate, Bengaluru.

Copy to:

Signed by Mashhood Ur
Rehman Farooqui

Date: 28-08-2023 10:36:35
Reason: Approved

Additional Commissioner (VIG)
City Customs Commissionerate

1. The Principal Chief Commissioner of Central Tax, Bengaluru Zone,

Bengaluru.

2. The Chief Commissioner of Customs, Bengaluru Zone, Bengaluru

3. The Commissioner of Customs,

Bengaluru
4. The Individuals

File No. GEN/VIG/Misc/166/2021-Vig-O/0-Commr-Cus-City-Bengaluru (Computer No. 152210)

2

City Customs Commissionerate,

Generated from eOffice by Arun Soni, Insp(AS)-Vig-Cus-City-BLR, INSPECTOR, Customs-City-Commissionerate- Bengaluru on 07/05/2024 04:34 PM
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OFFICE OF THE COMMISSIONER OF CUSTOMS
NEW CUSTOMS HOUSE, PANAMBUR, MANGALURU - 575 010
Telephone No. D824-2408164, website- www.customsmangalore gov.in, Email: eomme euEmngln@nicin

[ e-Office File No. GEN/VIG/Misc/77/2021 | Date: 08.12.2023 |

STANDING ORDER NO. 05/2023

fimw/Sub: Implementation of Hon'ble Supreme Court guidelines

on prevention of Sexual Harassment of Women at
Workplace- Formation of the Committee-reg.

Ly s

In view of the provisions contained under Section 4 of the Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013 and the guidelines laid down by the Hon'ble Supreme Court in its
judgement dated 13.08.1997 in the Vishaka case concerning prevention of
sexual harassment of women at the workplace, the TInternal Complaints
Committee’ is reconstituted with the following members with immediate effect
for the redressal of the complaints, if any,

Sl Name of the | Designation | E-mail Id & Phone No. | Role in the
No.  members | Committee
Smt. /Shri. '
— |
P. Vinitha L _ vinitha.sekhar@gov.in o
1 Sclchar Commissioner of Customs 0757123324 Chairperson
N Assistant Commissioner of | stidhars 2068801@gov.in
G s har 3 Customs 8122191579 )
Shubha S : \ shubhaé7@vyahoo.com r
3 Radrigrics Superintendent of Customs 9448451105 Member |
. | Advocate, Ex-Chairperson of A
4 | AsBADecPPel | Cnyistric Women's & Child | SSSbROBSLBEMALON | pemper ’
.Weifare, DK ——— | _ )
S skeb.c020301 @eovin
5 Gﬂpa]sa}iz:shna Chief Administrative Officer 9481023671 Member
_ = S & rekhaka:maa@ gmaii.ﬁom ]
[¢] Rekha K S Superintendent of Customs 9449213665 Member
| : ; pushpalath.z148401@806v. n
7 Pushpalatha Head Havaldar 9002601361 Member
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s |
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|

e ]
| To 'l
~ The Chairperson and Members, I

Copy submitted to the Chief Commissioner of Customs, Bengaluru Zone, !

. . L co“ tu |I

' eputy Commissioner of Customs, New Custom House, Mangaluru, 4

mmissioner of Customs, Customs Division, Karwar, b
e _p&rmtendent of Customs (EDI), NCH, Mangaluru for '




