
HOW TO FILE A COMPLAINT UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE 
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 

WHAT SHOULD THE COMPLAINT CONTAIN? 

 



THE SEXUAL HARRASSMENT COMPLAINT PROCESS

 

 Ministry of Women and Child Development, Government 
of India has developed an online complaint management 
system- Sexual Harassment electronic Box (SHe-Box) for 
registering complaints related to sexual harassment at 
workplace by women, including government and private 
employees. Once a complaint is submitted to the SHe-Box 
portal, it directly reaches to the concerned authority 
having jurisdiction to take action in the matter. 

For filing an online compliant in the She-Box, please visit 

https://shebox.nic.in/ 

 



Section 9 of the SEXUAL HARASSMENT OF WOMEN AT WORKPLACE 
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 provides for complaint 
and reads as below:  

Sec 9. Complaint of sexual harassment. (1) Any aggrieved woman may make, in writing, a complaint 
of sexual harassment at workplace to the Internal Committee if so constituted, or the Local 
Committee, in case it is not so constituted, within a period of three months from the date of incident 
and in case of a series of incidents, within a period of three months from the date of last incident:  

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member 
of the Internal Committee or the Chairperson or any Member of the Local Committee, as the case may 
be, shall render all reasonable assistance to the woman for making the complaint in writing:  

Provided further that the Internal Committee or, as the case may be, the Local Committee may, for the 
reasons to be recorded in writing, extend the time limit not exceeding three months , if it is satisfied 
that the circumstances were such which prevented the woman from filing a complaint within the said 
period.  

(2) Where the aggrieved woman is unable to make a complaint on account of her physical or mental 
incapacity or death or otherwise, her legal heir or such other person as may be prescribed may make a 
complaint under this section. 

Source: Handbook on Sexual Harassment of Women at Workplace 

 














