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PUBLIC NOTICE NO. 08/2022

Subject: Faceless Assessment - Measures for timely assessment of   
              Bills of Entry by providing all the details at first instance -

     Efforts to reduce queries/compulsion to raise queries- reg
                            *********************** 

Kind attention   of   the   Importers, Exporters, Custom   Brokers   and

other  stakeholders  to  the  Board’s  Circular  45/2020  dt  12.10.2020,  on

Faceless Assessment.

2. Board has reviewed the implementation of Faceless Assessment as per

the  above  Circular  45/2020 dt  12.10.2020.  While  the implementation has

been largely smooth, Board’s attention has been drawn to non submission of

complete information and documents at the first instance impacting the pace

of  assessment  and  clearances  of  consignments  by  raising  queries.  As  the

prompt and timely assessment  of  Bills  of  Entry and clearance of  imported

consignments are key objectives of Turant Customs, these issues have been

examined and as a remedial measures all the importers, exporters, Customs

Brokers  and  all  other  stakeholders  are  informed  to/of  the  advantages  of

providing at the first instance only, the complete details and description of the

commodity, brand name, model and any other specifications essential for the

assessment. Further, the trade is advised to upload at the first instance only,

supporting  documents  like  product/technical  literature  and  mandatory
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documents, certificates, which would help avoid queries and delays. It is also

noticed that the documents are uploaded on e-Sanchit but are not linked to

B/E and/or are not legible, leading to a situation where Appraising/Assessing

officer is unable to view/read the document and is thus compelled to raise a

query.  Hence,  the  trade  needs  to  avoid  such  situation  by  linking  every

uploaded document to the relevant B/E. The step by step guide in this regard

is available as ICES Advisory No. 35/2020 dated 09.10.2020.

3.      Difficulties faced, if any, may be brought to the notice of the

Additional Commissioner in the email Id: commr-cusmnglr@nic.in .

(इमामुद्दि�न अहमद/IMAMUDDIN AHMAD)                                 
    आयुक्त/ COMMISSIONER 

To
 All concerned (as per mailing list)

Copy submitted to:

The Chief Commissioner of Customs, Bengaluru Customs Zone. 

Hindi Cell, Custom House, Mangaluru, for Hindi version. 
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