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PUBLIC NOTICE NO.  10  /  2023  

Sub: Launch  of  SMTP  (Email)  services  on  Customs  Brokers  Licensing 
Management System (CBLMS) – Reg.

Attention  of  all  the  Customs  Brokers  and  Stake  holders  working  in 
Mangaluru  Customs  Commissionerate  is  invited  to  the  newly  launched  SMTP 
(Email) services on Customs Brokers Licensing Management System (CBLMS) online 
portal (https://cblms.gov.in  )  .

2. In  this  regard,  it  is  informed  that  SMTP  (Simple  Mail  Transfer  Protocol) 
service is operational on the CBLMS portal.

3. With  the  launch  of  this  functionality,  all  the  communications  to  Customs 
Brokers and other stakeholders, which were being carried out via SMS till date, will 
also be made on their registered e-mails.

4. Kindly note that  this  service is  meant  for one-way message delivery  from 
portal to Customs Brokers and stakeholders. 

5. In continuation of the current practice,  for any issues/queries in respect of 
CBLMS, it is advised to send email at CBLMS helpdesk at helpdesk@gov.in.

 

(IMAMUDDIN AHMAD)
 COMMISSIONER

Copy to: 

1. The Principal Chief Commissioner of Customs, Bengaluru.
2. EDI, for uploading on website.
3. Customs Brokers’ Association.
4. Notice Board.
5. Office Copy.
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