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PUBLIC NOTICE NO. 20/2021
Subject:  –Special  drive for clearance of Customs Refunds and Customs Drawback

claims- Reg.
--------

Attention of all the Importers, Exporters, Customs Brokers and all other stakeholders
is invited that Mangalore Customs Commissionerate is holding a special drive for disposal of
Customs Refunds and Drawback claims, with an objective of priority processing and disposal
of all customs refund and drawback claims pending as on 14.5.2021. This special drive will
be in place till  31.5.2021 as communicated vide Board Instruction No. 10/2021- Customs
dated 13.5.2021.

2.  All  the concerned are requested to utilize the benefits  of the special  drive.  As a trade
facilitation measure for exporters,  all  communications  will  be done over  email,  wherever
email ids of the applicants/claimants are available.

3. All trade associations /members of Customs Brokers Association are requested to take note
and publicize the contents of this Public Notice among their members/constituents.

4. The following officers may be contacted for getting the issues resolved if any,

Name of the Officer/
Shri

Designation Contact number E mail Id

Avinash  Kiran
Rongali I.R.S

Deputy
Commissioner

0824 2408629 avinashkiran.rongali@gov.in

Subraya Prabhu Superintendent 9845138686 subrayaps.c029701@gov.in
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5. Action to be taken in terms of decisions taken in this Public Notice will be considered
as Standing Order for the purpose of officers/staff. In case of any difficulty, the specific issue
may be brought to the notice of Shri. Joannes George, Joint Commissioner of Customs, New
Customs House, Panambur, Mangaluru (Mobile No.9747872349).
      

                                                            

                                                              (इमामुद्दीन अहमद/ IMAMUDDIN AHMAD)

                                 आयुक्त / COMMISSIONER  

All concerned (as per mailing list)
Copy submitted to: The Chief Commissioner of Customs, Bengaluru Zone.
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