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       PUBLIC NOTICE No. 38 /2021

  SUB: Ship Call based monitoring of compliance to  SCMTR,2018-Reg

                                ******

Attention  of  all  Port  Terminals,  Shipping  Lines,  Shipping  Agents,
Custodians, Custom Brokers, Importers, Exporters and other stakeholders is invited
to Sea Cargo Manifest  and Transhipment  Regulations,(hereinafter  referred to  as
SCMTR)  notified  through  Board  Notification  no.38/2018-Customs  dated
11.05.2018  as  amended  through  Notification  No.  54/2019-Customs  dated
01.08.2019, Notification No.78/2019-Customs dated 31.10.2019 and Notification
No.94/2020-Customs dated 30.09.2020.

2. It  is  observed  that  various  stakeholders  have  not   adhered   to
mandated   timelines  for  filing of  messages  /manifests  under  SCMTR in
spite  of  phased  manner  of  adoption provided as  per  the Annexure  A to
Circular   No   43/2020-Customs   dated   30  September  2020  read  with
Regulation 15(1), and numerous  extensions given  by way of amendment to
Regulation 15(2).

3. Stakeholders are hereby informed that Ship-call  based  monitoring
of  messages and manifests mandated under SCMTR will be undertaken at
Mangalore Customs Commissionerate, in order to speedily resolve errors,
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and ensure successful error-free filing  of  mandated messages in all respects
(viz. Import and  Export).

4. The  Additional  Commissioner,  Mangalore  shall  allocate  each
vessel  calling  on  Mangalore  Port  to  an  Assistant  Commissioner  for  the
purpose  of error resolutions, and ensuring its SCMTR compliance in the
following manner:

a) The SCMTR Section shall maintain a register which shall be
updated  daily with  particulars  of  upcoming  ship-calls  as  prescribed  in
Annexure A.

b) Immediately  on  receipt of intimation regarding a ship-call,
the Additional Commissioner shall allocate an Assistant Commissioner for
each vessel. The SCMTR Section shall  proceed to immediately inform the
concerned  ASC/ASA  regarding  name   and   contact   details   of   the
Assistant  Commissioner  who   will   assist   with   SCMTR   compliance
for   the upcoming ship-call, with copy endorsed to the designated Assistant
Commissioner.

c) The  Assistant  Commissioner  assigned  with  ensuring  SCMTR
Compliance for the ship call shall reach out to the ATO/ASC/ASA/ANC/ATP/ACU
associated with the ship call well in advance and ascertain whether all manifests
mandated under SCMTR are successfully filed with proper acknowledgement.

d) The  Assistant  Commissioner  shall  refer  to  FAQs  and  Guides
available  at  https://www.icegate.gov.in/SeaManifestRegulation.html,  and  resolve
user  errors  in  SCMTR  filing  on  the  basis  of  the  error  codes  returned  in  the
acknowledgement.  The Additional Commissioner shall  monitor that all reported
errors are resolved timely.

e) The Assistant Commissioner shall ensure that all user level errors
are resolved at the level of the stakeholder, before proceeding to escalate unresolved
errors to DG systems for resolution through the SCMTR cell.

f) The monitoring log, as prescribed in Annexure B, report on the
status  SCMTR  filing  by  each  vessel  shall  be  maintained  by  the  Assistant
Commissioner for each vessel allocated.

g) The monitoring log shall be submitted to SCMTR section weekly.

h) Concerned Stakeholders will be informed on their registered email
ID regarding the details of the officer assigned for error resolution in relation to a
ship call.
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                                               (इमामुद्दीन अहमद/IMAMUDDIN AHMAD)
                                                            आयुक्त/ COMMISSIONER

Copy submitted to:   The Chief Commissioner of Customs, Bengaluru Zone.

Copy to: 1. EDI Section- for uploading on website of Mangaluru Customs.

2.Notice Board, NCH,Mangaluru.
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ANNEXURE-A



ANNEXURE B 

1 IMP Vessel  

2 Expected date of arrival  

3 SSO ID   

4 VCN Generated (Yes/ No) VCN (Voyage Call Number) 

5 VCN Number allotted 

6 VCN reasons for error 

7 VCN rectification Status 

8 VCN DG system responses 

9 Successful SAM submission (Yes/ No) SAM (Sea Arrival Manifest) 

10 SAM Rotation No. 

11 Date of ACK from ICEGATE 

12 SAM reason for error 

13 SAM Rectification Status 

14 SAM DG system responses 

15 Successful SEI Submission (Yes/ No) SEI (Application for entry 

inward) 16 SEI Rotation No. 

17 Date of ACK from ICEGATE 

18 SEI reason for error 

19 SEI rectification  status 

20 SEI DG Systems responses 

21 Successful SDM submission (Yes/ No) SDM (Sea Departure Manifest) 

22 SDM Rotation No. 

23 Date of ACK from ICEGATE 

24 SDM reason for error 

25 SDM Rectification Status 

26 SDM DG Systems responses 

27 Successful SDN Submission (Yes/ No) SDN (Sea Departure 



28 SDN Rotation No. Notification-Acknowledgement) 

29 Date of ACK from ICEGATE 

30 SDN reason for error 

31 SDN rectification Status 

32 SDN DG Systems Responses 

 


	OFFICE OF THE COMMISSIONER OF CUSTOMS
	DIN : 20211072MQ000081887E



