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Minutes of the 60" CCFC Meeting of Bengaluru Customs Zone held virtually on 03.12.2024 at 12:00
Noon.

The 60™ Customs Clearance Facilitation Committee (CCFC) meeting was held virtually on
03"“December 2024 at 12:00 hours. Ms. Arti Agarwal Srinivas, Chief Commissioner of Customs,
Bengaluru Customs Zone chaired the CCFC meeting. The list of participants is annexed.

2. The Chairperson welcomed the participating members and observed that there are no
specific agenda points for discussion which appears to indicate that the trade has no grievance with
functioning of the Customs formations in the Zone. Foremost, a presentation was made on the
recent public notices and trade notices issued by the Commissionerates since last CCFC meeting and
stakeholders were briefed on the same. The Chairperson drew attention of the participants to the
public notice issued by City Customs and Mangalore Customs Commissionerate on “Encouraging
Women participation in International Trade” and requested all Stake holders to encourage Women
Participation in their organisations.

2.1. The representative of Air Cargo Forum of India (ACFl) requested on getting all the
stakeholders to be aware and updated about implementation of SCMTR and have them registered as
certain challenges are expected at the time of implementation. The Chairperson informed that
Mangalore Customs Commissionerate is one of the Pilot Commissionerate for implementation of
SCMTR and it was rolled out by Mangalore Commissionerate in Oct-2024 and it is running smoothly
and requested Mangalore Commissionerate to apprise the participants of the steps taken for
implementation of SCMTR. The Additional Commissioner, MCC apprised the following steps taken for
implementation of pilot SCMTR programme: -

e they had conducted training programmes along with DG systems wherein everything
including filing process was explained.

e they have created one specific WhatsApp Group for specific queries on the SCMTR pilot
programme and queries are addressed by officers of Commissionerate or DG system team

e they had organized VC’s with DG systems regarding SCMTR

e in parallel, they had started registration process to smoothly rollout the SCMTR.

He further informed that there were some problems encountered during the rollout
programme and same were addressed by the DG Systems, NIC officers and officers from the
Commissionerate on real time basis and suggested that trade should pro-actively apply for
registration process so that system issue, interface problems etc can be rectified within time and last
minutes glitches can be avoided. Chairperson emphasised that Stake Holders at ICD Bengaluru
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should proactively start the basic work relating to Registration process and SCMTR will be
implemented in all Commissionerate by January, 2025.

[Action: All Stakeholders]

2.2. The representative from BCHAAL expressed thanks to Bengaluru customs for efforts and
support in maintaining the smooth clearance at ICD, Bengaluru. He informed they have not seen any
public notice on Customs Brokers Licensing Examination issued by City Customs and requested to
share, if any. The Chairperson requested the concerned Commissionerate to look into it.

[Action: BCC]

2.3. The representative of Karnataka Small Scale Industries Association (KASSIA) requested few
inputs on trade notice issued on Encouraging Women participation and to improve women
participation in trades. The Chairperson requested her to go through public notice first and if
required to meet Commissioner, City Customs regarding any doubt or suggestion. The Chairperson
enquired about numbers of Women Entrepreneurs presently active at their association. In response,
she informed that around 900 Women Entrepreneurs are active members of association which has a
strength of 12000 members. The Chairperson requested all other stakeholders to encourage more
women representation and participations.

[Action: ACC, BCC, MCC, Stakeholders]

3. Post the presentation and discussions on public and Trade notices, the pending action points
from the last meetings were discussed:

A. Software Infrastructure for filing of Imports:

The representative from CWC informed that the software infrastructure is in place and is
working. However, one miniscule issue is, if there is any delay in Ice-gate servers, then it
bounces off and they have to re-enter . The other issue pertains to cargo for which filing is
not done prior to arrival.

B. Issue in Goods registration at ICD:

The representative from CWC informed that they had issue in good registration at ICD it was
due to software Infrastructure which is now resolved and working fine as confirmed by the
Assistant Commissioner, ICD. However, Commissioner, Bengaluru city customs raised concern
that the issue may arise again if timing of arrival manifest and gate- in is not taken care. If
Gate entry happens first and arrival manifest filing later, this issue will rise again. If CWC and
CONCOR takes care of the chronology, then the issue may be avoided.

C. Delay in the data flow of releasing the Foreign Inward Articles from PAD Customs to Postal
Department:

The Joint Commissioner, City customs informed that they do not have any issue so far
regarding data flow from PAD to Postal department. However, when OOC is given from
Customs authorities, the backflow of information to Postal department portal is facing some
delays. The issue is with department portal and he assured to check it with DG Systems and
postal authorities. The representative from foreign posts informed that they are still facing
some delays in data flow. He further informed that there is serious delay after import and
they are unable to deliver the articles that are pending for more than 6 months and don’t
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know what is the condition of article and requested information on the same. Regarding data
flow, the chairperson observed that according to Customs, Postal system portal is the issue
and hence requested the representative from FPO to figure where the problem lies. The Joint
Commissioner informed that due to the change of officers on account of Annual General
Transfers (AGT), there was some pendency but it was not more than a day’s delay and
requested the representative to inform if any there is any specific instances of such delay.
Chairperson also requested the representative to meet Joint Commissioner to resolve the
issue and If not resolved, then to raise in next CCFC meeting.

[Action: FPO, JC (PAD)]

D. RFID tagging of suspect baggage: -

The representative from BIAL informed that they have started RFID tagging of suspect
baggage. The Chairperson enquired if the passenger flow has become smoother, to which
the representative informed that it has smoothed out, however, there is always scope to
improve. The Additional Commissioner, AP & ACC, informed that they have planned to install
second RFID scanner / machine and by next week, they’ll be making it operational.

[Action: - BIAL, ADC (Airport)]

E. Relaxation of Insurance for all the terminals of CONCOR for PAN India:

The Commissioner, City Customs informed that this issue has been flagged by custodian to
the board and have requested BCC to wait for a reply from Board before taking any action.
The Commissioner, City Customs, apprised that they have worked out the insurance amount
and conveyed it to CONCOR for compliance. The chairperson desired to know the stand from
COCNCOR on the same as sufficient time has lapsed. The representative of CONCOR
informed that recently a circular has been issued by CBIC on the subject matter and vide
said circular, CBIC clarified that insurance for goods stored in customs areas will now be
based on an average dwell time of 5 days, a reduction from the previous 10 days
and they have requested Customs and their corporate office to work out revised insurance
amount based on the new Circular issued by Board in subject matter. The chairperson
requested BCC to take a note and rework the insurance amount quickly and also informed
CONCOR to re-work the insurance amount and comply without waiting for the demand from
Customs.

[Action: CONCOR, BCC]
F. Posting of permanent officer at KIA for AQCS:

The Deputy Director, AQCS informed that two AQ officers have been permanently posted at
AP & ACC Commissionerate to draw samples. He also informed that one Officer is visiting ICD
for drawal of sample on need basis. The Chairperson remarked that with the posting of two
permanent AQ officers at AP & ACC Commissionerate, the issue has been resolved and
requested AP & ACC Commissionerate to confirm the same. ADC, AP & ACC apprised that she
would look into it and co-ordinate with The Deputy Director, AQCS if issue persists.

G. NOCs not reflected for PQ and AQ online:
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The representative from BCHAAL informed that PQ and AQ NOCs are not yet getting linked to
BOE online for past few days on account of new system getting integrated with the ICEGATE.
They are coordinating with DG systems and as per them, it may take 10 more days to resolve.
The Deputy Director, AQCS informed that there were some issues in linking of AQ NOCs to
BOE’s online for few days. However, the same has been resolved now and AQ NOC’s are
getting linked to BOE’s online. He further informed that as per the recent notification issued
by their department, some imported items are now out of scope from AQ NOC requirement
compliance. However, the same is yet to be incorporated in ICES module by DG Systems,
Customs and therefore ICES is marking the consignments containing these items to AQ for
NOC and they have to issue Out of Scope Order. He further requested to incorporate these
items which are now exempted from AQ NOC in ICES so that subjected BOE’s are not marked
to AQ. Chairperson requested the Deputy Director, AQ to share the list of items which don’t
require AQ NOC as per recent notification issued so that same can be shared with DG
Systems for incorporation in ICEGATE. In response, the Deputy Director, AQ agreed to share
the list with the Customs Officers. The Officer from Plant Quarantine informed that from
past one week all PQ NOC'’s are getting linked to ICES online and the issue has been resolved.
Further, Officer from Plant Quarantine informed that she is not aware of Issue regarding
Merbau logs not getting marked to PQ for NOC as discussed in previous meeting and she will
revert back after verifying from her office.

[Action: AQCS, AP & ACC, RPQS]
H. Sensitizing about compliance requirement of BIS, EPR and LMPC:

The chairperson emphasized that there should be some outreach programmes jointly by CHA
Association and Customs so that importers / exporters can be guided in the area of non-tariff
compliance requirement like BIS, EPR, LMPC etc. in r/o imported / exported goods to reduce
queries and subsequent delay. If any outreach programme has not been conducted till date,
same may be organized by the CHA Association before the next CCFC meeting. The
representative from Engineering Export Promotion Council (EEPC) informed that they are
planning to organize an outreach programme for their members and requested for
participation by Customs. The Chairperson suggested the representative from Engineering
Export Promotion Council (EEPC) to approach one of Commissionerate so that they can
depute one or two Customs officers to attend the said outreach session / programme.

[Action: EEPC/ BCHAAL]
I. Custom Brokers to be part of the association:

The Commissioner, City Customs had emphasised during the last meeting that all the
Customs Brokers should be part of Customs Brokers Association. In this regard, the
representative of BCHAAL, informed that they have already extended their membership
strength and it is 450 currently and before 15" December he will submit entire list of
members of the Customs Brokers Association to City Commissionerate. In case of
discrepancy, same will be resolved in due course.

[Action: BCHAAL]

4, The Floor was open for discussions for specific issues if any:
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e The representative from ACFI informed that on account of recent public notice regarding
digitization of Warehouse operations, a seminar on the process of digitization of warehouse
operations may be conducted as the same is new implementation which requires complete
transition from manual to digitization. He also informed that such seminars are already being
organized by Delhi and Mumbai and requested for similar seminar in Bengaluru. The
Chairperson requested BCC to organize a session and asked ACFI representative to meet with
the Commissioner and fix a date for said seminar. Further, the representative has highlighted
that Import / Export business is getting shifted from ICD, Bengaluru to Chennai. The
chairperson requested the representative to schedule a meeting with ADC, ICD regarding loss
of business and discuss the possible reasons for shifting of business from Bengaluru to
Chennai and to figure out strategy to bring more importers / exporters to Bengaluru.

[Action: ACFI, BCC]

e The Officer from Foreign Post Office (FPO) requested to expedite the clearance of 1200
articles lying at PAD. The Chairperson requested the Officer from Foreign Post Office (FPO) to
meet ADC / JC, BCC for discussion and resolution.

[Action: FPO, JC (PAD)]

e The representative from AEPC Bengaluru raised issue that in case of import consignments of
Fabrics at ACC, a lot of consignments are referred for testing resulting in delay in clearance at
SHED and Courier and requested to look into it. PC, AP&ACC apprised that he is not aware of
any such delay as no CB / Importer have approached him highlighting the cited issue. He
requested to share the details of any specific consignment / BOE in the subject matter.
Regarding testing of fabrics, PC, AP & ACC informed that testing of fabric consignment is
subjected to specific alerts of CCR/ RMS or FAG. The Chairperson suggested AEPC to share
instances of any specific delay in clearance of consignment on account of testing either
through e-mail or can also meet PC, AP & ACC in this regard.

[Action: AEPC, ACC]

5. The Chairperson concluded the meeting by thanking all the participants.

Signed by Sarvotham
Krishna Mallya
Date: 19-12-2024 17:42:07

(K M Sarvotham)
Assistant Commissioner (CCO)

1.All Members of CCFC

2.0thers - as per Mailing List

Page 5 of 6



CCCO/TECH/TGRV/CCFC/1/2020-S AND I-O/0 CC-CUS-ZONE-Bengaluru

Annexure
S.No. | Name(Shri/Ms/Dr) Designation / Organisation
1 Debashish Sahu Pr Commissioner, AP & ACC Commissionerate
2 SP Singh Commissioner, City Customs Commissionerate, Bengaluru
3 Prabhu Foreign Post Office, Bengaluru
4 Prajwala N. Additional Commissioner, AP & ACC Commissionerate
5 Vamshi Krishna Reddy | Additional Commissioner, AP & ACC Commissionerate
6 P. Santhi Sudha Additional Commissioner, AP & ACC Commissionerate
7 Biju Thomas Additional Commissioner, Mengaluru Commissionerate
8 ARUNODAYA Joint Commissioner, City Customs
9 DSD RAMYA Deputy Commissioner, City Customs
10 Devasish Paul Deputy Commissioner, AP & ACC
11 Kavita Podwal Assistant Commissioner, ICD, City Customs
12 T K SAHU Deputy Director, AQCS, Bangalore
13 Rekha Plant Quarantine RPQS, Bengaluru
14 Dorababu.P Assistant Director AEPC BANGALORE
15 Girish Narayan Secretary, Bangalore Custom House Agents Association Limited
16 Mahadeva B.S. Vice President-Operations, Menzies Aviation Pvt Ltd
17 SRI SHIVA KUMAR R PRESIDENT, Peenya Industrial Association.
18 Ravish Engineering Export Promotion Council, INDIA
19 B Balaji, Chief Manager, CONCOR
20 M. Kusumakar Sr. Manager-International Cargo WFS Bengaluru Pvt Ltd
21 Lokesh B K Customs Clearance Supervisor, DHL Express (l) Pvt Ltd.,
22 Sridhar CK DGM Aviation stakeholder management, BIAL,
23 Pranav P. Manager, CFS CWC Bengaluru
24 V Chandra Kumar Vice Chairman, Air Cargo Forum India, Bengaluru Chapter
25 Pushpalatha Suresh Karnataka Small Scale Industries Association (KASSIA)
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