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ATdSI® AT HHID 0¥/3034
PUBLIC NOTICE No. 04/2025
fora: ¥t 3pew @ s 3MdeA SR YR &1 Warad & Jay # |
Subject: Automation of Refund Application and Processing in
Customs - Reg.

Tt Hewr S, e, smarae!, e el 3R 3 fedyRe! &1 &4 CBIC &
ﬂéﬂ?wosmozs%ﬂwwoz 2025 B 3R B b1 el 2, s < gew # s
3Tde 3R TETHRUI BT WA P Jag H SHPR] &1 T8 g

Attention of all Customs Brokers, Exporters, Importers, Members of the
Trade and other stake holders is invited to CBIC’s Circular No. 05/2025-
Customs dated 17.02.2025 regarding roll out of Automation of Refund
Application and Processing in Customs.

2.1 Y ARAMTH, 1962 YRT 27 & ded fbat Hf fad gRT Y fbu T8 a1 a8+ fee mu
farat +ft i Yoo 3R o Y AUl & o 13 Y TG R BT AU BT | S ST,
YRT 26 & d8d AT 102/2007-THT Yeb oA & RR1SH & d8d $& AHal # fHafd e & forg
1t Ribs Wiepd fbar srar 2|

Customs Act, 1962 provides for processing the claim for refund by any person
of any Customs duty and interest paid or borne by him under Section 27. Further,
Refund is also sanctioned for export duty in certain cases under Section 26 or under
certain notifications such as 102/2007-Customs.

2.2 gaAE d, HH1 Yo Nbs 3Mde (Wid) fafam, 1995 & SR 4RT 27 & dgd RS 3HTda
TAY3MA U § SRR a1 I 81 91 A Ugd 8 2 TS, 2007 & ars URUS IRSAT 24/2007-HTAT Yo
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3R 19 fedaR, 2008 & UG TEAT 22/2008-THT Yeib & dad Nbs I fAue & fog ufsran Ruffea
R 3 g1 AU, T8 3 §Ta & SfaTdl Rg & FEBRUT & ot UaeT= Sl | SIaT-31aT TR0N
o gt Yte, Urad, BT [0, SRl HaeH & Tgqsit Afgd i 3ifer SRt &I, Siifse ),
R 7 o | faRiy w0 9, 5 a9 ¥ 3if¥% & Nivs & A & Sifard THadd siffse (h-siffse)
DI AR, 50,000/- T I ¥YY & &d DI AR o N8 & A H S0 URe-3iiTSe &1 TR 5
ARG 3R 50,000/~ TUY § HH AL Pt a0t & AAe H Arefassd a0q & YR R URe-3iifse Aig
gl

Currently, Refund Application under section 27 is filed manually in terms of
Customs Refunds Application (Form) Regulations, 1995. Board has already stipulated
procedure for handling of refunds under Board Circular No. 24/2007-Cus dated 2nd
July, 2007 and Circular No. 22/2008-Customs dated 19th Dec, 2008. In short, it
inter-alia provides for processing of refunds at different stages i.e receipt,
acknowledgement, deficiency memo, issuance of speaking order including on aspects
of unjust enrichment, audit mechanism, monitoring mechanism etc. In particular, the
mechanism of compulsory concurrent audit (pre-audit) in case of refund of more than
5 lakh, compulsory post-audit in the case refund for amount between Rs 50,000/- and
Rs. 5 lakh and post-audit on the basis of the random selection in the case refund of
amount below Rs 50,000/- exists.

3. Nivs If &1 Agsra TR SR fadRur 9Hg o a1a 8 iR 59 e Hifds Sexthy @l
HTIRIEH AT B! &1 IHD S, 3HTde &1 fUf off AUR & e et ¥ Suasy 781 ¢ | TR R
o 3R Rthg & Saaeie faarur & forg, T Yo Ns 3MaeH! &1 Ud SHHars TR 3R
e R faeam T & 9K S T Seab TaaTferd TRl R W faa T B |

Manual processing and disbursal of refund amount is time-consuming and
requires physical interface. Further, the status of the application is also not readily
available to the trade. To enhance transparency and for electronic disbursal of
refunds, an online processing and disbursal of Customs duty refund applications has
been developed and is enabled on the Customs Automated System.

4.1 Yo ¥ s & fore Nohe 3t gaac e URIRAT ¥ Taftid G- ggqsit &I =id a=iiar T

The key aspects relating to the electronic processing of refund is indicated
below for the ease of reference:

(a) 3MacH AT Yoob NS 3 (@) fafam, 1995 & T & sraraqul Gaei vmmr oz onfe o
UG® G¥AIdGl & WY ICEGATE UICd WR Saaei-d wU ¥ Rtrg fae giiad &R qdhdl g

Applicant may file Refund Application electronically on ICEGATE Portal in
terms of Customs Refunds Application (Form) Regulations, 1995 along with the
supporting documents such as Unjust enrichment certificate etc.
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(b) Tfe RNors T Uga faa 3ifs Ut &1 T 3MaqS §, Al ICEGATE WR GHIH BT SFRIY
T F1 [9ded ft 9e B 1 T IR GHeAIHH 8 oF & 98, 3ded & 39T RS &Tal Rk &R &
fore ugd ¥ 4R g3 RS 3MTde U Iudisy HRIAT 4|

In case re-assessment of Bill of Entry is required before refund, option to
request re-assessment is also enabled on ICEGATE. Once re-assessment is
done, the pre-filled refund application form will be made available for the
applicant to file his refund claim.

(c) T Ribs R Ter Yowp T@ferd el # Ugd § Usiigd deb W H ST &1 Salt, Sdgd
3 Rbs WWW@WW@W@TWWW%

As the refund amount will be credited to the Bank account already
registered in Customs Automated System, applicant may check and update the
details before filing their refund application.

(d) ICEGATE UIcd IR RS 3MTda- & Athd e o W, ST USRI gRT SH®! offd a1 3HD!
quidT $I offd ¥ g¥d gl 3ifgdid Tiar e S W@ (ARN) Sdd & S|

On successful filing of Refund Application at the ICEGATE Portal, Unique
Application Reference Number (ARN) will be generated immediately before its
scrutiny or checking for its completeness by the Proper Officer.

(e) Rs 3Mded UM g W, Sfd SISGRY 3Maed S o HUT 3R SMEASTe! SXEe W
TR & 10 &A1 F iR 3maea § foxht 1t el ) e 3omm| I it og gfrd o T
& foF Tt Uy v & AR B 99 OE SR g sl e o aTel Ut ¥ s o |

On receipt of Refund Application, the proper officer shall scrutinise the
application and intimate any deficiency in the application within 10 days of
ARN on the ICEGATE dashboard. The proper officer may ensure that all the
queries are sent in one-go and piece-meal queries are avoided.

(f) I B B 6T § a1 Tt il &) S A foran T R, A didd W Ifad 3t grT uradh
T I ! S 3R T8 STARTRd! & forg Iuasy gt

If there is no deficiency or all the deficiencies have been rectified,
acknowledgement number shall be generated by the proper officer on the Portal
and same will be available to the user.

(g) 3B & A & SR Il ey a1 Rthe et a1 SRAIP (T & 3= B ICEGATE Uicd &
A1 W gaae-e 0 ¥ gferd far S| IR siftert Miee smewr amikd R Iavar g 3R gaH
STy Yo I Taftd uegsit 3 o o <nfire g et B

The show-cause Notice in case of rejection or the order for refund sanction
or rejection shall be communicated electronically through ICEGATE Portal.
Proper officer may pass a speaking order and also including examination of
aspects relating to the unjust enrichment.
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(h) 3OS AR H RS 3ae & TSGR0 &I &1 H ¥@d gU, s - 9t gt §f Rore gral
P AT 3TSe B WH BT 3R 38 TRe-3fifee H WFdRd &3+ &1 [Aulg forn g1 siifse & g
T b dRIb DI S-S GRT SIoit TARTH & WA I 3ifaH = fear s

Board has decided to do away with the concurrent audit of refund claims in
all cases, and shift the same to post-audit, in view of processing of refund
application in electronic environment. The manner of selection for audit will be
finalized by DG-Audit in consultation with DG ARM.

(i) s Bt Ao W, IR HUbTATY Yurelt & H1erH F 3Mdes S S @Md § gedel e 0 I Sl
&I ST | IHIST B HIY § Rore MR A S B Ulchar I db § ART et o andt
Hiog 8 | Rire M &1 Juniad! Hedmur SN B STHT B &1 ad Rire =T &1 iR ghm|

On sanction of Refund, the amount will be electronically credited to the
Bank Account of the Applicant through PFMS system. The process of crediting
the refund amount in the Consumer Welfare Fund would continue to be
handled in the manner as it exists now. The fact of crediting the refund amount
to the Consumer Welfare Fund will be part of refund order.

(j) 3mdea @ RURT 3Macd B ICEGATE SIS IR I HRIs S|

The status of the application will be made available to the applicant at
ICEGATE Dashboard.

(k) $, TUTE IR IR FRF & forg T goo siftieiival & forg dfaad Rivs & day &
TH3SEY Raid +ff Sueisy B

The MIS reports regarding refunds pendency, is also available to the
customs officers for efficient, effective and transparent monitoring.

4.2 SIS & UNRTH FBAT 24/2007-HH1 Yeb [&1H 2 TS, 2007 3R TRGT =T 22/2008-HTAT
e fd 19 fEHaR, 2008 P IRV AT dh F=NTAT fopar T g

The Board Circulars No. 24/2007-Cus dated 2nd July, 2007 and Circular No.
22/2008-Customs dated 19th Dec, 2008 stands modified to the above extent.

4.3 UeHex® (Rew) Ris sfae & TR0l W fawqd femnf e st &

The DG (Systems) will be issuing detailed guidelines on the processing of
Refund application.

5. U HhHUGBINA SUM & ¥ H, 3Mdash 31.03.2025 b HY3re AT ez #is # Ribs
SIS R bl g1 gTals, 31 A/, 2025 & 918 Dis M Y3 R 3Mded WHR a1 fbar
SIIQT, Sd A fob aiferd UM gRT 9b1 AT = &I S1T| ST Yoob G/ DI HRUN bl
ferRed =0 # gl & & fer|
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As a transitional measure, applicant may file refund either manually or online

modes till 31.03.2025. However, no manual refund application shall be accepted after
31st March, 2025, unless the same is allowed by the concerned Pr. Commissioner/
Commissioner of Customs, for the reasons to be recorded in writing.

6.

TR 3R RAURS! & = 3 areit fheht off H3A18 & Tgrae T Yeob Sged, T I

Y[eh YT, TR & e § $-0d & 71899 ¥ commr-cusmnglr@nic.in TR AT o 96T g

Any difficulties faced by the Trade & stakeholders may be brought to the notice

of the Assistant Commissioner of Customs, Mangaluru Customs Commissionerate,

Mangaluru via e-mail to commr-cusmnglr@nic.in.

Signed by P.vinitha
Sekhar
Date: 21-02-2025 17:12:17

(tﬁ. fa-tar R /P. Vinitha Sekhar)
3gdd / COMMISSIONER

Copy submitted to:

1. The Chief Commissioner of Customs, Bengaluru Zone.
Copy to:

1. All Custom Brokers working in Mangaluru Customs.

2. All Sections, NCH, Mangaluru/Karwar Customs Division.

3. The Superintendent of Customs (EDI) for forwarding to CCO, Bengaluru
Customs Zone for uploading in Customs website, Mangaluru Commissionerate.

4. Mangalore Customs House Agents Association (Association of Custom Brokers),
for displaying the Public Notice in their Notice Board.

S. Mangalore Steamer Agents Association, for displaying the Public Notice in their
Notice Board.

6. Master File.

7. Notice Board of NCH, Mangaluru Customs.
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