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MINUTES OF THE PERMANENT TRADE FACILITATION COMMITTEE (PTFC) 
MEETING  HELD  ON  17.03.2025

The Permanent Trade Facilitation Committee (PTFC) Meeting for the trade 
partners  /  members  of  the  Bengaluru  Airport  and  Air  Cargo  Complex 
Commissionerate was convened on 17th March 2025 at 16.00 Hours.  The meeting 
was held in virtual mode using Microsoft Teams Meeting portal.  Shri. Debashish 
Sahu, Principal Commissioner of Customs, AP & ACC Commissionerate, chaired 
the Meeting.  The following officers and representatives of various stakeholders 
participated in the meeting. 

Sl.No. Name S/Shri./Smt/Ms.

1 G. Vamshi Krishna Reddy Additional Commissioner
2 Prajwala M N Additional Commissioner
3 Animesh Garg Deputy Commissioner
4 Dr. S. Shashi Kiran Deputy Commissioner
5 Syed Zahed Ali Deputy Commissioner
6 Devasish Paul Deputy Commissioner
7 Prakash Dhage Assistant Commissioner
8 N Sridhar Assistant Commissioner
9 Ashwani Kumar Appraiser (Export Assessment)
10 Sangita Roy Steno
11 Adarsh K Assistant DGFT
12 Girish Narayan Representative From CHA Association
13 Lokesh B K Representative from DHL
14 Raghunath Dorai Representative from DHL
15 Ram Chandra Rao Representative from Fedex
16 Pavan Mruthyunjaya Representative from Fedex
17 V Chandra Kumar Representative from ACFI
18 M. Kusumakar Representative from WFS
19 Aldrick D’Souza Representative from WFS
20 Mahadev B S Representative from Menzies
21 Santhosh H Gaikwad Representative from EICI
22 Alphy Lourdu Nathan Representative from Emirates

2. At  the  outset,  the  Chairperson,  welcomed the  members  of  the  PTFC & 
Officials present in the virtual meeting. The following agenda points received for 
the scheduled meeting was discussed during the meeting;

(i) Shri. V Chandra Kumar of ACFI, raised an issue regarding non-issuance of 
SCN to M/s. Nvent Electrical Products India (P) Ltd.  Bangalore SVB issued IR 
Order  No.  62/2023  dated  6th  Dec  2023  with  loading  and  the  importer  had 
requested to issue a demand notice / SCN for going on appeal.  It was informed 
by Dr. Shashi Kiran, Deputy Commissioner (PAG) that preparation of Show Cause 
Notice in the case of IR No 62/2023 is under progress and will be issued shortly. 
In the mean time, the SCN has been issued on 22/03/2025.
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(ii) Shri.Santhosh S Gaikwad, EICI has raised the following points:
1. Clarification  on  implementation  of  revised  BCD for  imports  under  CTH 
9804 – Trade Impact on Express Shipments:   It  was informed that a detailed 
report,  in  this  regard,  is  sent  to  CCO,  Customs,  alongwith  the  EICI 
representation,  for getting clarification from CBIC.
2. Request for expedited disposal approvals for uncleared/unclaimed cargo at 
Bengaluru Express Terminal:  It was mentioned that such cargo are being taken 
up systematically,  got  sorted out,  clearances  are being  obtained from various 
sections and during last 15 days nearly 5000 such cargo has been disposed.  It 
was also informed that it  is expected that large chunk of such cargo shall be 
disposed by end of March.

 
(iii) Shri.  Girish  Narayan,  representative  from  CHA  Association  raised  the 
following points:
1. Issues faced at custodian level at WFS and Menzies aviation Bengaluru Pvt 
Ltd:  There is shortage of manpower in both the Sheds and delay in clearance and 
congestion of cargo during the peak hours  and linking of cargo arrival messages 
in  ICEGATE.   Shri.  Mahadev  from  Menzies  replied  that  there  is  sufficient 
manpower and the delay is caused due to 60-70% of the cargo arriving at peak 
hours.  Shri. Aldrick D’Souza from WFS also agreed with this reply and stated 
that  this  is  due  to  year  end  rush,  as  most  of  the  cargo  starts  arriving  after 
6.30pm.  As most of the major companies BoEs are facilitated with RMS facility, it 
was requested to get  their  cargo cleared during the day time instead of  peak 
hours to reduce the delay.  Further Mr. Aldrick  submitted that modification of 
the WFS shed is underway and will be completed in 2-3 months, which will in 
turn reduce the congestion of cargo at WFS.  Regarding linking of cargo arrival 
messages,  Shri.Animesh Garg, Deputy Commissioner responded that it is a pan 
India issue and is being faced in all the ports.  The issue happens due to some 
technical  problems and are being forwarded to ICEGATE for  resolving as this 
cannot be rectified at ACC, Bangalore. 

2. Request for Conduct of examination from 11:30am onwards to facilitate faster 
clearance of shipments and easing of rush at peak hours:  Shri.Vamshi Krishna 
Reddy,  Additional  Commissioner  replied  that  one  Inspector  and  one 
Superintendent of both the Sheds will be available at all times.  However, it is 
seen that goods are being produced for examination only by 12.30 pm. All the 
officers  have  been  instructed  to  clear  all  shed  related  work  within  shortest 
possible  time which shall  ultimately reduce the overall  dwell  time.  Chairman 
informed that if there is any delay, then the concerned CHA may approach the 
Assistant Commissioner (Shed) and Additional Commissioner, immediately.

(iv) Shri.Santhosh S Gaikwad, EICI informed that they have made submission 
to  City  Customs  Commissioner  requesting  to  conduct  exam  for  Authorised 
Courier Companies also i.e.,  ‘G’  card exam, and requested for support in this 
matter.  Shri.Animesh Garg, Deputy Commissioner requested to share a copy of 
the communication for taking up the matter with City Customs and assured an 
update in this matter regarding the conduct of the examination.

(v) Shri  V  Chandra  Kumar,  ACFI  submitted  that  as  the  financial  year  is 
ending, there is rush to handle lot of shipments during this month and to achieve 
the targets, requested for co-operation/support and additional manpower, stating 
that all the companies and corporates are pushing for speedy clearance of import 
cargo.   Shri.Animesh Garg,  Deputy Commissioner  assured that  Officers  at  all 
levels  are  already sensitised  to  deal  with the surge in the import  and export 
consignments at all levels at Cargo and Courier.  It would be ensured that there 
shall be no delay and clearances are expedited in a timely manner. However, in 
case  of  any  specific  concern  pertaining to  any  shipment,  it  was requested  to 
contact the concerned Deputy /Assistant Commissioner as well as the Additional 
Commissioner who shall ensure that all possible measures are undertaken for 
timely clearance.

3. The meeting ended with a formal vote of thanks.
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4. The minutes are issued with the approval of the Principal Commissioner of 
Customs.

(G VAMSHI KRISHNA REDDY)
ADDITIONAL COMMISSIONER

Copy submitted to:
1. The Chief Commissioner of Customs, Bengaluru Zone, Bengaluru. 
2. All PTFC Members. (as per the mailing list)
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