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MINUTES OF THE PERMANENT TRADE FACILITATION COMMITTEE (PTFC) MEETING
HELD ON 15-10-2025

1. The Permanent Trade Facilitation Committee (PTFC) Meeting for the trade
partners / members of the Bengaluru Airport and Air Cargo Complex
Commissionerate was convened on 15" October, 2025 at 15.00 Hours. The
meeting was held in virtual mode using Webex portal. Commissioner of
Customs, AP & ACC Commissionerate, Smt. Sucheta Sreejesh, chaired the
meeting. The following officers and representatives of various stakeholders
attended the meeting.

SI.No. | Name Shri/Smt. Designation
1 Sachin B Ghagare Joint Commissioner, ACC
2 Syed Zahed Ali Deputy Commissioner, ACC
3 Nimishamba C P Deputy Commissioner, ACC
4 Prakash Dhage Assistant Commissioner, ACC
5 K. Anuradha Assistant Commissioner, ACC
6 Reeja Raghavan Assistant Commissioner, Airport
7 Gopalkrishna B K Assistant Commissioner, DGTS
8 Danisha Minu Deputy Director, FIEO
Quarantine Officer, Animal Quarantine
9 Dr. T K Sahu and Certification Service (AQCS)
10 Manu P PPO, RPQS, BENGALURU
11 Adarsh K Assistant Director, DGFT
12 Shiva Kumar A Assistant Director, Textile Committee
13 G Sreelakshmi Rao Superintendent, ACC, Bonds
14 Asha.N Superintendent, ACC
15 Mr. Anantha Senior Manager, Cargo, BIAL
16 M. Kusumakar Naik Representative from WFS
17 Raja Ganapathi Sr. Manager, CCF from WFS
19 Ramachandra Rao Manager - Clearance, FEDEX
20 Mayank Puri Gateway Manager, DHL Express
21 Lokesh BK Clearance Manager, DHL Express
22 G Premkumar Clearance Manager, DHL Express
23 Mahadeva B S VP Operations, Menzies Aviation
Senior Manager, Customer Service,
Regulatory
& Head of Procurement, Menzies
24 Ramaswamy Srinivas Aviation
25 Girish Narayan Secretary, BCHAAL
26 Santhosh V Gaikwad EICI
27 P. Dorababu Asst. Director, AEPC
28 Vishal Gateway, UPS
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2. At the outset, the Chairperson, welcomed the members of the PTFC and
Officials present in the meeting. The following agenda points received for the
scheduled meeting were discussed during the meeting;

Point No. 1

Mr. Girish Narayan, Hon. Secretary, BCHAAL, Bengaluru submitted that the facilities
at WFS have not improved and their Members /Staff are engaged in handling of parcels for
Examination/ Delivery.

In this regard it was informed by Mr. Kusumakar, WFS that as and when the issues
were raised by BCHAAL the same was resolved immediately. Further, it was informed that
the construction work is almost completed and they are waiting for inspection of the
premises and permission by BCAS and on receipt of approval from BCAS they will submit
for necessary permission from Bengaluru Customs.

The Chairperson emphasized that both the Custodian and BCHAAL are required to
work in coordination till WFS completes the construction work and the new premises are
accorded permission.

Point No. 2

Mr. Girish Narayan, Hon. Secretary, BCHAAL, Bengaluru submitted that RODTEP
rates are not reflecting in shipping bills with LEO copies from 30-9-2025 onwards. Details of
Shipping Bills were forwarded for resolving the issue.

In this regard the Chairperson informed that in some of the Shipping Bills filed on
30.09.2025, the RODTEP amount is calculated and shown as ‘Zero’ by the ‘System’ in the
LEO copy which is due to System/Technical glitch. The concerned Exporters were requested
to raise the issue with the ICES Helpdesk and it was informed that this office will also make
a reference to DG Systems to resolve the issue immediately.

Point No. 3

Mr. Girish Narayan, Hon. Secretary, BCHAAL, Bengaluru submitted that Error Code
146 is appearing in Jobs Filed for Ex-Bond Clearance. In this regard sample representation
in respect of Error Code 146 being experienced by Members are forwarded to the
department for reference.

In this regard the Chairperson informed that Error code 146 refers to Ex-bond Bill of
Entry not allowed and the same appears when the transaction is not complete. In this regard
it was informed to refer to the Advisory dated 29-08-2025 wherein the procedure has been
prescribed for filing Ex-bond Bills of Entry.

Further, it was informed by Superintendent of Customs, Ex-bond that from
01.09.2025, the Importer is mandatorily required to file Ex-bond Bill of Entry only after
processing the transaction in the warehouse module on ICEGATE, while processing the
transaction, the system is prompting for warehouse details of buyer viz., |IEC, Warehouse
code, Warehouse bond number etc, In certain cases, the buyers are either EOUs or the
ones who clear goods by paying duty. Since the system is prompting for warehouse details,
the same are required to be updated in the module mandatorily for the transaction to be
completed. Once the transaction is complete, the importer will be able to file their Ex-bond
bills of entry.
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With regard to execution of Bond by EOU etc. the Chairperson asked the officers
(Tech) to check the practice being followed at other customs formations before making a
reference to DG Systems.

Point No. 4

Mr. R Shiva Kumar, Assistant Director, Textiles Committee, Bengaluru informed that
Bengaluru Customs has not integrated Textiles Committee Bangalore Lab and submitted
that integration may be provided so as to enable for online processing of the testing reports.

In this regard the Chairperson asked whether any other port is integrated and
requested the Assistant Director Textile Commitiee to make a reference with detailed
procedure to be followed for integration of Textile Committee Bangalore Lab with Bengaluru
Customs to this office.

The Chairperson informed all the Custodians to ensure that all the grievances should
be promptly addressed. We are responsible for the smooth clearance of goods of every
customer /importer/exporter and whenever grievances arise the same needs addressed
immediately or should be escalated to concerned authority for immediate resolution so that
there is no delay in clearances.

Further the Custodians were informed that un-authorized persons should not be
allowed inside any of the premises and strict security instructions should be put in place to
avoid unauthorized person entry into the premises. Periodical checks must be conducted to
avoid any untoward situations.

The Chairperson informed that the CHAs and Importers should be guided properly
with matters pertaining to procedures, documentation required for customs clearances and
the like. Open door policy should be strictly complied by all concerned.

3. The meeting ended with a formal vote of thanks by Shri. Syed Zahed Ali,
Deputy Commissioner.

4. The minutes are issued with the approval of the Commissioner of Customs.

Digitally signed by

Sandeep Suryabhan Gunjal (SANDEEP GUNJAL)
Date: 22-10-2025 18:21:29 JOINT COMMISSIONER
Copy submitted to:

1. The Chief Commissioner of Customs, Bengaluru Zone, Bengaluru.
2. All PTFC Members. (as per the mailing list)



