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HHTRee & YU YT &1 Hraad
OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
BATS 3131 UG USR I SgaTerd/
AIR PORT & AIR CARGO COMMISSIONERATE

Sd g, §EP-560 300 / Devanahalli, Bangalore - 560 300.
Email ID: commrapacc-cusblr@nic.in / cusaccblr.tech@gov.in

Phone No.080-22001422 Fax No.080-22001448

MINUTES OF THE PERMANENT TRADE FACILITATION COMMITTEE (PTEC)
MEETING HELD ON 16-07-2025

The Permanent Trade Facilitation Committee (PTFC) Meeting for the trade partners /
members of the Bengaluru Airport and Air Cargo Complex Commissionerate was convened on
16t July 2025 at the Office of the Principal Commissioner of Customs, AP & ACC
Commissionerate, Bengaluru at 15.00 Hours. Smt. Sucheta Sreejesh, Commissioner of Custom:s,
AP & ACC Commissionerate, chaired the Meeting. The following officers and representatives
of various stakeholders attended the meeting.

Sr. No. Name S/Shri. /Smt/Ms. Designation
1 Sachin B Ghagare Joint Commissioner, ACC
2 Kumar Asim Anand Joint Commissioner, ACC
3 Sandeep S Gunjal Joint Commissioner, Airport
4 Syed Zahed Ali Deputy Commissioner, ACC
5 Nimishamba C P Deputy Commissioner, ACC
6 Prakash Dhage Assistant Commissioner, ACC
7 K. Anuradha Assistant Commissioner, ACC
8 Adarsh K Assistant Director, DGFT
9 Shankuntala Assistant Drug Controller

10 Deepak Kumar Sethy

Drugs Inspections Medical Device Officer,
CDSCO, O/o0 AD(])

11 Asha.N

Superintendent, ACC

12 Jeevan Chengappa

Superintendent, ACC

13 Devaraj Patil

Inspector, ACC

14 Prajjwal Raniwal

Inspector, ACC

15 M. Kusumakar Naik

Representative from WFS

16 Raja Ganapathi

Sr.Manager, CCF from WFS

17 Lokesh B K

Clearance Manager, DHL Express

18 G Premkumar

Clearance Manager, DHL Express

19 Mayank Puri

Gateway Manager, DHL Express

20 Mahadeva

VI, MENZIES

21 Vishal

Gateway, UPS

22 Vyshack Krishnan

UPS Custodian

23 Pavan Mruthyunjaya

Cus. Regulatory SPC, FEDEX

24 Rahul Rathod

Manager, FEDEX

25 Ramachandra Rao

Manager - Clearance, FEDEX
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26 Girish Narayan Hon. Secretary, BCHAAL
27 Kiran Kumar Vice President, BCHAAL
28 V Chandru V.Chairman, ACFI, BLR
29 Soma Chaudhury Jt. Director, FIEO
30 P. Dorababu Asst. Director, AEPC
32 Alphy Nathan B.A.R President, Emirates
33 Dileepa BM CEOQ, Shreeji Trans Logistics
34 Isam Officer Cargo, Qatar Air
35 R Srinivas Sr. Manager, M A BLR Cargo
2. At the outset, the Chairperson, welcomed the members of the PTFC and Officials

present in the meeting. The following agenda points received for the scheduled meeting were
discussed during the meeting;

Point No. 1
Mr. Girish Narayan, BCHAAL, Bengaluru.

1. Issues faced at WFS Bengaluru Pvt Ltd. Improvements are very less and issues faced by
members remains the same

Reply: - In this regard it was informed by Mr. Kusumakar, WFS that BCHAAL had
informed about following issues and the same has been attended by them.

e Additional 20 hand pallets bought and deployed, an additional of 10 more order placed
and awaiting arrival.

e Loaders have been increased in lines with commitment.

e Additional 04 forklift operators deployed for delivery area and

e Examination area is expanded

e Cargo clearance and gate pass is still very high in peak hours in the evening.

e Truck non availability but multiple agents causes congestion.

e Excellent coordination from DHL, Nippon, Transorion and B &H to plan their cargo
and truck availability.

e Additional space and daily clearance of examination area done.

e Additional 2 staff deployed at gate for clearance.

In this regard Chairperson emphasized that increase in the staff or addition of forklifts with
the available space will not cater to the cargo clearances whereas the completion of the
proposed import shed is required to be completed on priority. Further the Chairperson directed
WES to adhere to the timeline regarding completion of the work and also asked them to give a
suitable deadline for completion of work.

Further, the Chairperson informed that once the goods are given out of charge, the same
is required to be cleared/loaded to vehicle without delay so that the space constraint will

reduce.

The Custodians and Trade were informed to work in coordination in planned manner.

Point No. 2
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Mr. Alphy Nathan, Cargo Operations Manager, from M/s. Emirates has submitted that
Carriers required clarity on Notification no 06/2025-26 issued by DGFT - Prohibition on Import
from PAKISTAN. Further, it was informed that export to Pakistan from India is not prohibited.

Reply Mr. Adarsh K, AD, DGFT informed that the said Notification is about prohibition of
imports from Pakistan and clarification with regard to export to Pakistan reference may be
addressed to DGFT.

Point No. 3

Mr. S.P. Mudra, Chief of Operations, Rajat Collections (IEC: 0792004906) submitted the
following. (This issue was forwarded by Mr. Dorababu also)

Release of Bills of Entry for sample imports through Courier. Our Overseas Buyers
regularly send us through Couriers their Swatches, samples, counter-samples, design cards,
order tech-pack where we are NOT required to make any payment to them. Occasionally, they
also ask their accessories suppliers in third countries to directly send us the labels and tags
where also WE are not required to make any payment. But in many such occasions, the B-of-E
remains outstanding at EDPMS of RBI and we are not even made aware of this till after a long
period. It is not possible for small exporters like us to maintain records of the AW Bills etc for
such small shipments received, since we are not given the B-of-E by the Courier. As we may not
hold accounts with all such courier companies, our complaints to them fall on deaf ears. When
we make exports, the related Shipping Bills are AUTOMATICALLY received by us from
ICEGATE on our email. Why can’t the same procedure be adopted for ALL imports, where the
Bill of Entry is automatically sent to us over e-mail.

REPLY: In this regard it was emphasized that Courier Cell can only view the Bill of Entry in
ECCS and does not have role/option for printing the Bill of Entry. It was also informed that
custodian / Authorized courier have role in ECCS to give print out of Bill of Entry and share
the supporting documents viz., copy of Bill of Entry, COD (cash on delivery) invoices and AWB
details, at the time of delivery of goods to Prepaid and account holder importers and for DDP
(delivery duty paid) customers, the copy of bill of entry will be shared at the time of physical
delivery of the goods or through email, if importer request for the same.

Further, it was informed that issue will be taken up with the DG Systems, Mumbai, to
integrate the option in ECCS to give printout of Bill of Entry and also with regard the option of
sending Bill of entry to the importer through email, once the authorized courier files bill of
entry in ECCS.
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Point No. 4

Mr. Dorababu, Assistant Director, Apparel Export Promotion Counsil on behalf of M/s. Eland
Apparels Pvt Ltd. (IEC 0301057320) has submitted that
(The same details/ point was forwarded by Mr. Murthy, M/s. Eland apparels Pvt. Ltd. also)

1. RoSCTL Scrip generated for an amount Rs. 43266/- against SB # 1491016 dated
03/05/2025 (Port INBLR4) but amount not credited.

Reply: - In this regard, on verification of Shipping Bill No.1491016 dated 03.05.2025 in
ICES system, it is seen that the amount in ROSCTL is Rs.24017/- for which the scroll has
already been generated. (the screen shot of the Shipping Bill is enclosed herewith).

However, the exporter M/s. Eland Apparel Limited have informed that the ROSCTL scrip has
been generated on 02.07.2025, where in the ROSCTL amount in the Shipping Bill is Rs.43266/ -
and this amount has not been credited in the ROSCTL scrip, though the scroll has been
generated vide Scroll no.152421 dated 06.05.2025.

In view of the above, a ticket has been raised to ICEGATE AND SAKSHAM SEVA on
16.07.2025 requesting them to resolve the issue immediately.

Further, the Chairperson informed to check their e-script and ledger to ensure non-
receipt of amount by them and provide the details to the department.

2. Duty amounts some time debiting automatically through ECL valet twice, so we
request you to please look into the same & do the needful.

Reply: - The Chairperson emphasized that the credentials should not be shared with
others and also informed them to provide the details to the department so as to enable
verification by the department from ICEGATE. Further they were also requested to raise a
ticket in ICEGATE.

3. Some RoDTEP scrips automatically generating, please look into the same

Reply:- The issue pertains to ICEGATE. The details of the scrips generated may be
furnished to department so that the matter may be taken up with ICEGATE.

Point No. 5

Mr. V. Chandra Kumar, Chairman - Managing Director, Active Freight Logistics has
submitted that

1. Authorization  for Bonded  Trucking Import TP  Approval
It is requested that the authority to approve Bonded Trucking Import Transshipments be
extended to the Superintendent of Customs or Inspector of Customs, in addition to the
existing designated officers. This is to ensure operational continuity, as these officers are
available on a rotational basis round the clock.

Reply:- As per Section 54(3) of the Customs Act, 1962, read with Notification

No.26/2022-Customs (N.T.) dated 31.03.2022, the proper officer for approval of Bonded
Trucking Import is the Asst./Deputy Commissioner of Customs. Accordingly, the power
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to permit in the ICES is given to the proper Officer, i.e. the Deputy Commissioner of
Customs.

In this regard the Chairperson informed that the practice followed in the other Ports
would be verified and necessary action will be initiated.

2. Permission for Import Transshipment Movement on Customs Holidays
Import Transshipment movements should be allowed even on Customs holidays.
Previously, such movements were permitted, but this facility has now been withdrawn.
Currently, movement is restricted to the working hours of the Customs Transshipment
DC, which hampers urgent cargo handling.

Reply: - The Chairperson informed that the practice followed in other ports will be
verified and necessary action will be initiated.

3. Contingency Provision in Case of ICEGATE Server Downtime
In scenarios where the ICEGATE server is down, transshipment operations should be
permitted through manual or alternate procedures, to avoid delays and disruptions in the
cargo movement.

Reply: - In case of such emergencies, the issue will be attended to.
3. Filing of Customs documents through Web Forms

With regard to filing Customs documents through Web Forms, the Members expressed
their difficulty in submitting all the details/documents through Web forms.

The Chairperson emphasized that Web forms are fully functional and initial
handholding of filing would be done by the department and in this regard six officers have
been given Service Centre role for short period. It was informed that henceforth all the Customs
related documents are required to be filed/submitted through Web Forms only.

4. The meeting ended with a formal vote of thanks by Shri. Syed Zahed Ali, Deputy
Commissioner.
5. The minutes are issued with the approval of the Commissioner of Customs.

Digitally signed by
SACHIN BHAGWANT GHAGARE
Date: 28-07-2025 14:54:12

(SACHIN B GHAGARE)
JOINT COMMISSIONER

Copy submitted to:
1. The Chief Commissioner of Customs, Bengaluru Zone, Bengaluru.
2. All PTFC Members. (as per the mailing list)
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