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HHRewrs U SaaPTeaay
OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
AT ST Ud TSR BRI STYaTeTd/
AIR PORT & AIR CARGO COMMISSIONERATE
W,W—SGO 300 / Devanahalli, Bangalore — 560 300.

Email ID: commrapacc-cusblr@nic.in / cusaccblr.tech@gov.in
Phone No0.080-22001422 Fax No.080-22001448

MINUTES OF THE PERMANENT TRADE FACILITATION COMMITTEE
(PTFC) MEETING HELD ON 20/05/2025

The Permanent Trade Facilitation Committee (PTFC) Meeting for the
trade partners / members of the Bengaluru Airport and Air Cargo Complex
Commissionerate was convened on 20™ May 2025 at 15.30 Hours. The
meeting was held in virtual mode using Webex portal. Smt. Sucheta Sreejesh,
Commissioner of Customs, AP & ACC Commissionerate, chaired the Meeting.
The following officers and representatives of various stakeholders participated

in the meeting.

SLNe | Name S/Shri./Smt/Ms.
1 Sachin B Ghagare Joint Commissioner
2 Dr. Sandeep S Gunjal Joint Commissioner
3 Kumar Asim Anand Joint Commissioner
4 Dr. Syed Zahed Ali Deputy Commissioner
S Prakash Dhage Assistant Commissioner
6 Reeja Raghavan Assistant Commissioner
7 K. Anuradha Assistant Commissioner
8 Asha Kumari Superintendent
9 Sangita Roy Steno

10 | Soma Chaudhury

Director, FIEO

11 Adarsh K

Assistant Director DGFT

12 P. Dorabau

Asst. Director, AEPC

13 Sridhar

Representative from BIAL

14 Fletcher

Representative from BIAL

15 | Hari Prasad Pharshy

Representative from MABPL

16 Ramaswamy Srinivas

Representative from MABPL

17 M. Kusumakar Naik

Representative from WFS

18 Aldrick D’Souza

Representative from WFS

19 | Girish Narayan

Representative From CHA Association

20 G Premkumar

Representative from DHL

21 Ramachandra Rao

Representative from Fedex

22 V Chandra Kumar

Representative from ACFI

23 Santhosh H Gaikwad

Representative from EICI

24 | Alphy Lourdu Nathan

Representative from Emirates
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2. At the outset, the Chairperson, welcomed the members of the PTFC and
Officials present in the virtual meeting. The following agenda points received
for the scheduled meeting was discussed during the meeting;

(i) Shri. Girish Narayan, representative from CHA Association raised the
following points:
1. Issues faced at custodian level at WFS: As renovation works are going on in
WFS Shed, there is severe space shortage. Meetings are held with WFS on
regular basis. Due to the heavy rush and shortage of manpower, parcels are
missing and deliveries and examinations are not happening on time. During
the walkthrough with the WFS teams, it was found that some space in the
basement is almost ready for warehousing and requested for utilizing that
space with Customs permission, which will clear the congestion. If the
manpower is doubled during the peak hours, the rush will be eased out, as the
cargo arrival has almost doubled up, but the manpower remains the same
which is affecting the examination and delivery. As there is space constraint
due to the renovation work in WFS, the only solution now is to double the
manpower, till the renovation is completed.

Chairperson assured that the issue will be taken up with the custodian
seeking a solution for the issue.

[Action: Custodian-M/s. WFS]

(ii) Shri. Santhosh S Gaikwad, EICI raised the following points
1. They have made submission to City Customs Commissioner requesting
to conduct exam for Authorised Courier Companies also i.e., ‘G’ card exam,
and requested for support in this matter.
Chairperson responded by stating that the same is conducted by City
Customs and will be taken up with them.
[Action: City Customs]

2. Increased Examination of Export Shipments: Notable increase in
examination of export shipments is experienced by Terminal operators
(Courier) for last 2-3 months. The percentage of examination for export
shipments recently has increased for certain products / sectors which is above
10% and thereby requires additional examiners during peak hours, to
minimise the delay. He sought to review the additional examination and the
number of officers handling examination. The Chairperson informed that
currently there are 13 Inspectors attending to the examination of shipments
and also stated that the examination happens as per the RMS instructions and
Circulars issued. Chairperson enquired if there were any instances of any
particular consignment which took longer than the normal dwell time, that is
required for the examination of the cargo. Shri Ramachandra Rao of Fedex,
stated that some of the consignments get delayed and rolled over to the next
day, due to the fixed timings of the flight schedule. In case the consignment is
not examined within the same day, the consignment gets held back for
connecting to the next flight, resulting in dwell time of about 24 hours in such
cases. The chairperson enquired, if the delay is on account of shortage of
Inspectors for examination and whether there is any need to increase the
strength of officers, to which Shri Ramachandra stated that the number of
officers posted is adequate. He also further stated that the AC, Courier had
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visited their facility and understood the ground situation and has addressed
the same.
[Action: AC (Courier)]

(iii) Soma Choudhury, Joint director, FIEO informed that one of the
exporters from Mysore, M/s. AT & S India have imported gold potassium
cyanide and to assess the gold content they have to submit the test report.
Customs have sent the same to CRCL, Chennai on 6™ May and the report is
yet to be received and the exporter is unable to export the same as the
imported cargo is still lying in the air cargo. She requested for intervention in
the matter and expedite the process.
Chairperson requested to share the details of the issue for examining
and resolving it on priority.
[Action: DC (PAG)]

(iv) Adarsh K Asst DGFT, raised an issue regarding details of EPCG Licence
sought by ICD, Bangalore, seeking list of cases, pending cases, EODC received,
list in soft copy, Licence numbers and company name. etc.

Since the matter pertains to ICD, City Customs Commissionerate,
Chairperson suggested that he may reach out to officers there and get it
addressed.

[Action: ICD]

(v)  Shri Ramaswamy Srinivas from Menzies informed that 473 shipments
for Section 48 disposal is pending approval for e-auction and
destruction/disposal of commercially zero valued shipments, which needs to
be taken up on priority. And that Inventory is maintained and examination is
already been done twice by the Superintendents.

Chairperson assured that the same will be taken on priority since it
limits the space also. And in case of requirement of any missing
document/information, the same will be intimated and put on priority.

[Action: AC (Sec 48 Disposal)]

(vi) Shri. Chandra Kumar from ACFI has requested to stop providing
physical copy of BoE to WFS. As the OOC is linked with ACS, this can be
avoided and if email address is provided, the same will be forwarded to email.
Shri. Girish Narayanan from CHA Association, also confirmed the same. Shri.
Kusumakar, from WFS clarified that the same is as per Customs directions
and it is done by the Security as a secondary check to ensure that the delivery
is happened after the OOC is issued.
Chairperson replied that the issue will be examined / reviewed to
understand and address this issue.
[Action: DC (shed)/ Custodian]

(vii) Shri. Sachin Ghagare, Joint Commissioner informed the Trade regarding
deficiencies in Drawback applications for Brand rates received in the office.
The regular exporters are submitting applications in proper format with
requisite documents. In some cases, the applications are being filed on the last
date. When deficiency memo is being issued, replies are not being filed in time.
The applications get rejected on account of delay in following statutory
timelines. Therefore, it was urged to the CHA association to sensitise the
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exporters to keep a checklist and submit the applications in a timely manner
to avoid delay in sanctioning the drawback especially Brand Rate and this
would help in reducing the pendency as well. FIEO was also requested to
assist in this process.

Further when SEZ shipping bills are filed and RODTEP claims are
processed, there is a manual intervention wherein ‘allowed for shipment’ has
to be marked by the transhipment section of the Commissionerate. In this
process, many shipping bills are pending for RODTEP claims to be generated.
It was requested that the CHAs ensure that the officer makes entry in the
system and not manually in the shipping bills which would expedite and
streamline the processing of RODTEP claims pertaining to SEZ units.

Shri Girish Naryanan said that they have understood the process and
will guide/sensitise all the members of the trade to follow the process as
explained. Further regarding the drawback applications, Shri. Girish
Narayanan assured that the members will be sensitized to file the claims along
with the shipping bill, so that the same could be examined along with the SB
before LEO is given. Shri. Chandra Kumar requested to issue a Trade Notice in
this regard to circulate among the members, for which the Chairperson
explained that the issue is not following the statutory timelines and requested
to maintain a checklist along with the statutory timelines to ensure that no
application is rejected for not following the timelines.

[Action: Trade / CHA Association]

(viii) Shri. Chandra Kumar requested for a physical meeting instead of online
PTFC meeting for which the Chairperson agreed if all are ready to come to the
office. Shri. Girish requested for a physical meeting once in a quarter or once
in 6 months.

(ix) Chairperson requested to share the details of the nodal officer from trade
/ organisations/Agencies for which Shri. Chandra Kumar obliged and agreed
to share the details/list of all trade representatives shortly.

3. The meeting ended with a formal vote of thanks by Shri. Syed Zahed Alj,
Deputy Commissioner.

4. The minutes are issued with the approval of the Commissioner of
Customs.

Digitally signed by
SACHIN BHAGWANT GHAGARE
Date: 31-05-2025 14:30:46

(SACHIN B GHAGARE)
JOINT COMMISSIONER

Copy submitted to:

1. The Chief Commissioner of Customs, Bengaluru Zone, Bengaluru.
2. All PTFC Members. (as per the mailing list)

3. Notice Board.
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