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OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
BATS 31T U4 USR BT SYaTerd/
AIR PORT & AIR CARGO COMMISSIONERATE
a1 gedll, dTg®-560 300 / Devanahalli, Bangalore - 560 300.
Email ID: commrapacc-cusblr@nic.in / cusaccblr.tech@gov.in

Phone No0.080-22001422 Fax No.080-22001448

MINUTES OF THE PERMANENT TRADE FACILITATION COMMITTEE (PTEC)
MEETING HELD ON 22-08-2025

The Permanent Trade Facilitation Committee (PTFC) Meeting for the trade
partners / members of the Bengaluru Airport and Air Cargo Complex Commissionerate
was convened on 22™ August, 2025 at 15.30 Hours. The meeting was held in virtual mode
using Webex portal. Smt. Sucheta Sreejesh, Commissioner of Customs, AP & ACC
Commissionerate, chaired the Meeting. The following officers and representatives of various
stakeholders attended the meeting.

SI.No. Name S/Shri./Smt/Ms. Designation
1 Sachin B Ghagare Joint Commissioner, ACC
2 Kumar Asim Anand Joint Commissioner, ACC
3 Sandeep Gunjal Suryabhan Joint Commissioner, Airport
4 Syed Zahed Ali Deputy Commissioner, ACC
5 Nimishamba C P Deputy Commissioner, ACC
Quarantine Officer, Animal Quarantine
6 Dr. T K Sahu and Certification Service (AQCS)
7 Shankuntala Assistant Drug Controller
8 Manu P PPO, RPQS, BENGALURU
9 Asha.N Superintendent, ACC
10 Sandeep Kumar Singh Superintendent, Refunds, ACC
11 Arpit Kamra Superintendent, Refunds, ACC
12 Prajjwal Raniwal Inspector, ACC
13 Mr. Anantha Senior Manager, Cargo, BIAL
14 M. Kusumakar Naik Representative from WFS
15 Raja Ganapathi Sr.Manager, CCF from WFS
16 Pavan Mruthyunjaya Cus. Regulatory SPC, FEDEX
17 Ramachandra Rao Manager - Clearance, FEDEX
18 Rahul Rathod Manager, FEDEX
19 Lokesh BK Clearance Manager, DHL Express
20 G Premkumar Clearance Manager, DHL Express
21 Mahadeva BS VP Operations, Menzies Aviation
Senior Manager, Customer Service, Regulatory
22 Ramaswamy Srinivas & Head of Procurement, Menzies Aviation
23 Girish Narayan Secretary, BCHAAL
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24 Belli Gowda President, BCHAAL
25 Santhosh V Gaikwad EICI
26 P. Dorababu Asst. Director, AEPC
27 V Chandru V.Chairman, ACFI, BLR
28 Alphy Nathan B.A.R President, Emirates
29 Mohammad Isam OPS Manager, Qatar Airways
30 Vishal Gateway, UPS
31 Vyshack Krishnan UPS Custodian
2. At the outset, the Chairperson, welcomed the members of the PTFC and Officials

present in the meeting. The following agenda points received for the scheduled meeting were
discussed during the meeting;

Point No. 1

Shri. Santosh H Gaikwad, from M/s. EICI has submitted his agenda point with regard
to facilitating manual Refund for ECCS Users

With reference to CBIC Circular No. 05/2025-Customs dated 17th February 2025 on
automation of refund applications through ICEGATE, the initiative was welcomed for
towards faster, transparent and efficient refund processing. However, the facility is
presently limited to ICEGATE users only, and there is no provision for Express Cargo
Clearance System (ECCS) users to file refund applications electronically. This creates
difficulty for courier operators in availing refunds under Section 27 of the Customs Act,
1962 which earlier was facilitated in manual mode.

Since the Circular also provides that no manual refund shall be accepted after
31.03.2025, this would effectively block refund claims for ECCS users until a refund
module is developed for ECCS.

Request:

This matter may please be examined and until such time the refund facility is enabled
for ECCS users on ICEGATE, we humbly request that manual filing of refund
applications be permitted for ECCS shipments to ensure continuity and fairness.

Reply:-

As per Para 5 of the CBIC Circular No. 05/2025-Customs dated 17th February 2025:
Applicant may file refund either manually or online modes till 31.03.2025. However, no manual refund
application shall be accepted after 31st March, 2025, unless the same is allowed by the concerned Pr.
Commissioner/ Commissioner of Customs, for the reasons to be recorded in writing.

In this regard the Chairperson informed that the issue will be checked from different ports
as the issue is pan India. Further, it was informed that the issue will be taken up with DG
Systems.

Point No. 2
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It was submitted by Shri. Girish Narayan, BCHAAL, Bengaluru that apart from space
constraint in WES there are no issues for discussion.

In this regard Mr. Kusumakar, Terminal Head- General Cargo Terminal, WFS informed
that the work at WES is in completion stage and they will submit the details to the department
by the end of September 2025 for necessary permissions/approval by appropriate authorities.

The Chairperson requested WEFS to adhere to the timeline regarding completion of the
work.

Point No. 3

It was submitted by Shri. V. Chandra Kumar, Chairman - Managing Director, Active
Freight Logistics that Plant quarantine, Animal quarantine reports are not getting integrated
under single window system.

In this regard Chairperson informed that the issue is pan India and relevant agency is
already on the job. Further, it was informed that necessary update will be taken from the

concerned Agency for resolving the issue .

4. The meeting ended with a formal vote of thanks by Shri. Syed Zahed Ali, Deputy

Commissioner.
5. The minutes are issued with the approval of the Commissioner of Customs.
Digitally signed by
SACHIN BHAGWANT GHAGARE
Date: 04-09-2025 12:43:27
(SACHIN B. GHAGARE)
JOINT COMMISSIONER
Copy submitted to:

1. The Chief Commissioner of Customs, Bengaluru Zone, Bengaluru.
2. All PTFC Members. (as per the mailing list)
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