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TP & YU YT BT Hratad
OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS

BATS 31T U USR I Sgadrerd/
AIR PORT & AIR CARGO COMMISSIONERATE

a1 geetl, dT®-560 300 / Devanahalli, Bangalore - 560 300.
Email ID: commrapacc-cusblr@nic.in / cusaccblr.tech@gov.in

Phone No0.080-22001422 Fax No.080-22001448

MINUTES OF THE PERMANENT TRADE FACILITATION COMMITTEE (PTEC)
MEETING HELD ON 22-09-2025

The Permanent Trade Facilitation Committee (PTFC) Meeting for the trade partners /
members of the Bengaluru Airport and Air Cargo Complex Commissionerate was convened on
22" September, 2025 at 15.30 Hours. The meeting was held in virtual mode using Webex portal.
Smt. Sucheta Sreejesh, Commissioner of Customs, AP & ACC Commissionerate, chaired the
meeting. The following officers and representatives of various stakeholders attended the

meeting.
SI.No. | Name S/Shri,/Smt/Ms. Designation
1 Sachin B Ghagare Joint Commissioner, ACC
2 Sandeep S Gunjal Joint Commissioner, Airport
3 Syed Zahed Ali Deputy Commissioner, ACC
4 Nimishamba C P Deputy Commissioner, ACC
5 Prakash Dhage Assistant Commissioner, ACC
6 Reeja Raghavan Assistant Commissioner, Airport
7 Gopalkrishna B K Assistant Commissioner, DGTS
8 Adarsh K Assistant Director, DGFT
9 Shiva Kumar A Assistant Director, Textile Committee
10 Asha.N Superintendent, ACC
11 Mr. Anantha Senior Manager, Cargo, BIAL
12 Mr. Naga Sathya BIAL
13 M. Kusumakar Naik Representative from WFS
14 Raja Ganapathi Sr.Manager, CCF from WFS
15 Ramachandra Rao Manager - Clearance, FEDEX
16 Lokesh B K Clearance Manager, DHL Express
17 G Premkumar Clearance Manager, DHL Express
Senior Manager, Customer Service, Regulatory
18 Ramaswamy Srinivas & Head of Procurement, Menzies Aviation
19 Girish Narayan Secretary, BCHAAL
20 Santhosh V Gaikwad EICI
21 P. Dorababu Asst. Director, AEPC
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2. At the outset, the Chairperson, welcomed the members of the PTFC and Officials
present in the meeting. The following agenda points received for the scheduled meeting were
discussed.

Point No. 1

Shri Dorababu, Assistant Director, Apparel Export Promotion Counsil on behalf of
M/s. Abhidev Exports, Bengaluru submitted that the Scrips were generated by Bangalore Air
Customs itself per shipment wise without their knowledge and their login credentials.

Reply:- The Chairperson emphasized that the scrips are generated using the credentials of the
Importer/Exporter and the department does not have any role in it. It was advised to check
with the concerned whether the login credentials were shared with any other person.
Further it was informed to all the members present in the meeting that at all cost the login
credentials should not be shared with anyone and to maintain utmost confidentiality.

Point No. 2

Shri. Dorababu, Assistant Director, Apparel Export Promotion Counsil on behalf M/s. MAF
Clothing Pvt Ltd., Bengaluru submitted that the customs scroll was created in the month of
March - but till date the IGST-refund amount was not credited in their Account in respect of 88
shipping bills.

Reply :- The Chairperson informed that it has been verified from the ICES system that though
the scroll has been generated, the IGST refund has not been credited to Exporter’s account due
to following reason.

e IFSC Code Mismatch.
e Assessee code does not exist in PFMS.
e Assessee Account number does not belongs to Assessee code.

In this regard it was informed to validate the Bank details again so that if there is any
mismatch/error in Bank details the same would get updated.

Further the Chairperson highlighted that while filling up forms for registration, vital
information should be filled scrupulously to avoid any future difficulties.

Point No. 3
Shri. Girish Narayan, BCHAAL, Bengaluru has submitted that
1. Issues faced at custodian level at WFS Bengaluru Pvt Ltd.

Reply:- The Chairperson informed that a walkthrough of the WFS premises has been done and
it was observed that lot of work has been completed and also informed M/s. WES to complete
the work within the committed time indicated by them.

In this regard Shri. Kusumakar from M/s. WES informed that the work is in completion
stage and on completion they will have to obtain necessary permissions from Customs and

other departments and on obtaining such permissions the premises will be available for further
use.
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Point No. 4

Shri. Santosh H Gaikwad, Express Industry Council of India (EICI) submitted that earlier they
had requested Customs to review the implementation of the PN on automated refunds, as the
refund module in ECCS is not yet ready. In this regard, they requested that manual refund
filing be permitted for ECCS shipments until the Refund Module is enabled for Authorised
Couriers.

Reply :- The Chairperson informed that the matter has been taken up with DG Systems.

Further it was informed by the Chairperson that if the applicant is unable to file refund
claim online, a ticket is required to be raised with ICEGATE helpdesk enclosing the screenshot
of the error and Error code appearing while filing refund claim.

It was emphasized that only in exceptional genuine cases, on submission of all the
details of tickets raised by the applicant with ICEGATE, filing of the manual refund can be
permitted by competent authority.

3. The Chairperson informed the trade to raise tickets / send emails to ICEGATE helpdesk
with regard to the problems faced while filing bills on Webforms with screenshots and Error
code so that the bills can be filed 100% on Webforms only.

4. It was observed by the Chairperson that in a single consignment both a CBE and Cargo
BoE are filed which should be avoided.

In this regard Representative from M/s. FedEx informed that in certain cases due to
urgency the goods are imported through Courier whereas on examination of the goods by
Courier it is noticed that the same is required to be cleared by Cargo, hence the importer would
be advised to file Cargo BOE. It was also informed that wherever NOC from ADC is required in
such cases Cargo BOE is advised to be filed.

The Chairperson informed that the Trade may approach the department for clarification
so as to minimize such instances.

5. The meeting ended with a formal vote of thanks by Shri. Syed Zahed Ali, Deputy

Commissioner.
6. The minutes are issued with the approval of the Commissioner of Customs.
Digitally signed by
SACHIN BHAGWANT GHAGARE
(SACHH X/ BI2PPA GARE)
JOINT COMMISSIONER
Copy submitted to:

1. The Chief Commissioner of Customs, Bengaluru Zone, Bengaluru.
2. All PTFC Members. (as per the mailing list)
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