
File No. GEN/TECH/CSDN/74/2020/TECH Date: As per E-sign
DIN No. 20260572MR000000FA1A

PUBLIC NOTICE No. 04/2026

Subject: Launch of Indian Customs EDI System (ICES 1.5) for Import and

Export and Commencement of operations at ICD CONCOR, Kadakola, Mysuru.

----------

Kind attention of Importers, Exporters, Customs Brokers, other stakeholders 

and Trade  Associations  is  invited  to  CBIC  Notification  No.  38/99-Customs  (N.T.) 

dated 08.06.1999 (Amendment to Notification 12/97 - CUS (NT) dt. 2.4.1997) issued 

under Section 7(1) (aa) of the Customs Act, 1962, wherein, inter alia, Mysuru District 

was appointed as Inland Container Depot for the purpose of unloading of imported 

goods and the loading of export goods or any class of such goods.

2. The Commissioner of Customs, City Customs, Bengaluru vide Notification No. 

01/2025(N.T) dated 16.06.2025 issued under Section 8  of the Customs Act, 1962 

has approved  Multi Modal Logistics Park (MMLP)/Inland Container Depot (ICD) at 

Kadakola,  Thandya,  2nd  Stage,  Industrial  Area,  Nanjangud  Taluk,  Mysuru, 

Karnataka -  571311,  as  a  place for  unloading  of  imported  goods and loading of 

Exported goods and specified the limits of the Customs area of the ICD.

2. The  Commissioner  of  Customs,  City  Customs,  Bengaluru,  vide  File  No. 

GEN/TECH/csdn/74/2020-Tech dated 17.06.2025, issued under Section 45 of the 

Customs Act, 1962, has appointed M/s. CONCOR as the “Custodian” of the imported 

goods received at the ICD,  Thandya, 2nd Stage, Industrial Area, Nanjangud Taluk, 

Mysuru, Karnataka - 571311. The custodianship shall continue until such goods are 

cleared for home consumption, warehoused, or transshipped in accordance with the 
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provisions of Chapters VII and VIII of the Customs Act, 1962. Further, M/s CONCOR 

has also been appointed as the custodian of export cargo brought into the said ICD 

for examination and stuffing, till its exportation.

3. The  Principal  Chief  Controller  of  Accounts,  CBIC,  New  Delhi,  vide  office 

Memorandum  issued  under  F.No.05/Coord/2(1)/Bengaluru/2025-26/243  dated 

13.02.2026 has conveyed the approval for authorisation of State Bank of India, ICD 

Kadakola, Mysuru Branch (BSR Code: 0024365) for collection of Customs duty and 

for payment of duty drawback/refund under EDI System in respect of ICD.

4. The Directorate General of Systems, New Delhi vide email dated 22.10.2025 

has allocated the Location Code to ICD CONCOR as under:

Custodian 
Code

Custodian 
Name

Custodian 
Type Port 

Code
Commissionerate

INKD06CON1
Container 
Corporation  of 
India Limited

ICD INKD06 Bangalore Customs (SCBNG1)

5. Further, the pre-production trials for EDI connectivity were completed by the 

team of officers, and the report was submitted to DG Systems, CBIC, New Delhi. A 

report of successful completion of pre-production trials was communicated by the 

DG Systems, CBIC, New Delhi on 11.05.2026.

6. Accordingly, the computerized processing of Bills of Entry and Shipping Bills 

under the Indian Customs EDI (Electronic Data Interchange) System, (ICES 1.5) has 

been  completed  on  11.05.2026 at  ICD  Kadakola,  Mysuru  located at  Kadakola, 

Thandya,  2nd  Stage,  Industrial  Area,  Nanjangud  Taluk,  Mysuru,  Karnataka  - 

571311(INKD06).

7. Whereas, M/s. CONCOR, ICD Kadakola, Thandya, 2nd Stage, Industrial Area, 

Nanjangud Taluk, Mysuru, Karnataka - 571311 (INKD06) the Customs Cargo Service 

Provider,  has fulfilled the requirements of  the Customs Act,  1962 as well  as the 

provisions of  Handling of  Cargo  in  Customs Area  Regulation,  2009,  therefore,  in 

terms  of  the  provisions  under  Regulation  8  of  the  HCCAR,  2009,  I,  S.P.Singh, 

Commissioner of Customs, City Customs, Bengaluru, hereby permit M/s. CONCOR, 

Kadakola Thandya, 2nd stage, Industrial Area, Nanjangud Taluk, Mysuru, Karnataka 

(INKD06)  to commence the operations in the said ICD with effect from the date of 
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affixing of the signature on the Public Notice.

8. The Assistant/Deputy Commissioner of Customs may be approached by the 

Importers or Exporters or their Customs Brokers for redressal of any problems faced 

at any stage of the Import or Export clearances. Regarding Helpdesk facilities, the 

following by be noted.

9. ICEGATE users would continue to interact with the Helpdesk at 01123379020 

and 011-23370133 or icegatehelpdesk@icegate.gov.in  .  

10. User  requiring  any  other  clarifications  regarding  the  new  application  may 

interact  with  the  Toll  Free  Helpdesk  No.  18002662232  or  at 

Saksham.seva@icegate.gov.in.

11. All the Importers / Exporters/Customs Brokers/ other stakeholders/ Trade 

Associations are  requested to  bring the contents of  this  Facility  Circular  to  their 

members/constituents for the benefit of trade and industry.

    S. P. SINGH
COMMISSIONER OF CUSTOMS,

            CITY CUSTOMS, BENGALURU

Copy submitted to: 

1. The Chief Commissioner of Customs, Customs Zone, Bengaluru, 
2. All Commissioners of Customs, under Bengaluru Customs Zone, 

Copy to:

3. The Joint Secretary (Customs), Department of Revenue, North Block, New Delhi 
110001. 
4.  The Joint Commissioner of Customs, ICD, Whitefield, Bengaluru,
5. The AC/ EDI, City Customs Bengaluru - To upload on website, 
6. M/s CONCOR, Kadakola, Thandya, 2nd Stage, Industrial Area, Nanjangud Taluk, 
Mysuru, Karnatka - 571311. 
7. Office Copy.
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