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T Yoob g ad BT HrATad
T TR T Yo ATFdTad
01, BIERIS, FEH ISRIUTH, TS - 560001
OFFICE OF THE COMMISSIONER OF CUSTOMS
BENGALURU CITY CUSTOMS
NO. 1, QUEEN’S ROAD, CENTRAL REVENUE BUILDING, BENGALURU - 560001
Date: As per the Digital Signature

WS 3ffeX 50 /STANDING ORDER NO. 01/2026

fawa: wer A 3o sy, dge & iRIRAY grT Smard/fFata & @t
ST & RE 918! a4 T (Fesg ) F i art Iuaht & e wirdt Jare=
ufepar (T3 - day 7.

Subject: Standing Operating Procedure (SOP) for mandatory use of
Body Worn Camera (BWC) during examination of import/export cargo

by Officers of City Customs Commissionerate, Bengaluru — Reg.

e 3t & .eng. 9. ufvuz I= 07/2026-3FH4T1 Y AT 01.02.2026.
Ref: CBIC Circular No. 07/2026-Customs dated 01.02.2026.

L

1. 9 Yo I, 1962 B URT 46 T 3mrfad O1d & ARt & fou ufafy faa
SIRIA HRA BT WU g1 SHP 3rardl, YA Yoob iAW, 1962 & URT 17 H W-Hedid
& grayrt & Fuffea fasar w8, s stgt o srrawge §), Sifew geie & SMUR R g
w0 Y IUHd 91 & 1Y A9 3R S M g1 S & o Tafd 91et & g & e
oI IR & THe YR faan oI 3, I8T usien ufthar o T W @R R SR O R
T T AT BT S B, IY o q fSfored arararur # g @ T 7, S faarg ok
ORIl B HH BT (IS S g8 ¢! U1 uichar ¥ O UReRIdI aF, Te faywiy ¢fffse
d §H 3R faarel & &7 H=a & forg, datemg . 3 uRuz Tem 07/2026-491 Ieb
f&i® 01.02.2026 & ATEH ¥ S & T g4 7T Tt 71d o1 Hifds g & IRE JAT Yeb
3BT} gRT STel af $RY (. s=g, dt.) F 3ifHard Iz &1 Fdw faar B

1. Section 46 of the Customs Act, 1962 provides for filing of Bill of Entry for

clearance of imported goods. Further, Section 17 of the Customs Act, 1962 lays
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down the provisions for self-assessment, including verification and examination,
wherever required, with goods being primarily selected on the basis of risk
evaluation. While the cargo selected for examination is produced before the
Examining Officer for verification, the timely completion of the examination process
and the manner in which examination is conducted have hitherto not been
captured in the digital environment, leaving scope for disputes and lack of
transparency. In order to bring complete transparency to the examination process,
create a reliable audit trail and minimise disputes, CBIC vide Circular No.
07/2026-Customs dated 01.02.2026 has directed mandatory use of Body Worn
Cameras (BWCs) by Customs officers during physical examination of all cargo

selected for examination.

2. Iod uRkud ¥ gg W W fean mar ® % Uohe O R Wi q Ugd B SaRT
ABR Them I 81 d wie ufkar &1 Reprs far o, o i @ fRufa, 7ra & faRor
3R T BT I SR SI51 SHTa=ID gl AHATHROT Higd G+ He@yul =Rl MMAd &

2. The said Circular further directs that the examination process be recorded
from the stage prior to opening of packages or containers until completion of
examination, covering all critical stages including condition of seals, verification of

description and quantity of goods, and sampling where required.

3.  URUFA & W 8 T Wite BIHIH B MaH WA Y Ugd ¥ ORT H1 &1 A
faar mar }1 degaR, Fafifed qre ere ufhar &) 39 3ged sEiad & AeR & §
SIS/ diuwey /s iR /SR & gt srsdficiuy/diure &yt Wit wien
HfYHINGl, Tiaelt siftremieat (srefierd / Hetichd) gRT TH THM SFUTe & o 39 S &
Rt 1 31 fafy § gurd w0 @ Fefia & ot 21

3. Para 8 of the Circular directs field formations to issue necessary Standing
Orders in advance. Accordingly, the following Standard Operating Procedure is
hereby prescribed for uniform compliance by all Examining Officers, Supervisory
Officers (Superintendent/Appraiser), posted at ICD/CFS/Shed and AC/DCs in-
charge of ICDS/CFSs and the Vigilance Section in the jurisdiction of this

Commissionerate, with effect from the date of issuance of this order.

I. w P ATt SR %Sﬁl'ﬂ /Deployment and Handling of BWCs:

Q) 9t S e (33 AefeET Side/2E R Assgw i 39 e F I & a9 &)
T Wy 3R fFafy o &t 3R T §N 39| waeht e (srsdie!/diuwey /s o
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SICI R YUeSe/gedihe) Ride & SRM dissgd IuaRul & SR} B 3R fevrd & faw
foreR 8 FewR The RRAET & gl af uslen iRt iR & sreferds / getid SifieRI
aId €, TeTd/IUgad Udd Uten SR & fou te g St At &l
3U®-T § AT T UE # U diesygdl PR udw SrEeiel/dunry # a1 S
TS oSG, U1, IR FRA U Ugd, Tdel USRI a8 I Bl & 9t i &9 9
a0l 8 (80% A A TE)), TSl IS diiE R gHY () fewndt §, HeRu wid g,
fEarzy famid, THT IR IWNTHAT-3MEe! & 3ficl-TH & Y Tal 71 § Reble Il §, 3R
S5 R s qd Hool T8l 5l il fSarsd &1 it ofR JHY0 WR IR W FXAER BT
3R wael SfYPRY ufd-gwdier &I Rioe & ofd &, It Iuawull & uddeft SiteRt &1
g B fear S, S S9! R B It s iR ISR | g S 3R IuAT H
TS B9 W M1l /uwey /s # wideur sieheds / qedidaddl & Hraad # arar 3R
16l & dgd YRI&d forerd # 3@ |

(i) All Examining Officers (EOs) shall affix the BWC on the mounting
jacket/shirt, worn in such a manner as to ensure the lens maintains a clear and
unobstructed forward field of view at all times. The Supervisory Officer
(Superintendent / Appraiser on duty in ICD/CFS/Shed) shall be responsible for
issue and custody of BWC devices during the shift. In Container Freight Stations
where two Examining Officers and two Superintendents /Appraising Officers
are posted, the Assistant/Deputy Commissioner, shall designate a supervising
officer for each Examining Officer. A BWC Register in the format at Annexure-A
shall be maintained at each ICD/CFS/Shed. Before issuing each BWC, the
Supervisory Officers shall verify that the battery is adequately charged (not less
than 80%), the clock shows correct date and time (IST), storage is adequate, the
device records correctly with auto-stamp of date, time and User-ID, and no earlier
footage remains on the device. The EO shall sign the Register on receipt and
surrender of the device and the Supervisory Officer shall counter-sign. At the end
of the shift, all devices shall be returned to the Supervisory Officer, who shall verify
their condition and record the same in the Register and kept in safe custody under
lock and key in the office of the supervising Superintendent / Appraiser at the
ICD/CFS/Shed when not in use.

() UdD desg . aE-wE, sy a1 W sedamd J B ot aewH & 5 e
WS- fearzy gnmi &t Sy . T IUAT Had SMfsiRe faurfa Igxal & fam fear
SITQ |
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(i) Each BWC shall be a stand-alone device without any connection to Wi-Fi,

Bluetooth or SIM functionality. BWCs shall be used for official departmental

purposes only.

I GE %wwmmlUse of BWC during Examination:
(i) Sesgdl B Afha forar e iR Them o F o dRA 9 Ugd SR faddt off I,
hs AT HeR B Ple/TIa F Ugd RebiteT & 8 S| Fibaur & qRd 901G,
zof fafaRad s,

(i) The BWC shall be activated and recording shall commence before entering

the examination bay and prior to cutting/opening any seal, package or

container. Immediately upon activation, the EO shall make the following

MRfAP faazur Rers ) -/Commencement Statement on record -

YV YV VYV

HFYSTE BT 717 SR gga™

Wa%T U7 HE 3R a’E

HeR HSI/9F § g Bt A qrelt Tbo

AP BT AT

Fruffva i oo aien - 918 100% a1 Ta Ay wfesma ok

Wi & 9H9 IURRIA ATaa® & Uiy a1 Jur 3ew dex & ufaf=iy
$T 9, U 3R &waT, We=w uitieur #18 J& iR ugar- I+ &
v & 91y

Name and designation of the Officer

Bill of Entry number and date

Container number(s) / Package to be examined in the session

Name of the importer

Extent of examination as prescribed — whether 100% or a specified

percentage and

Name, designation and capacity of the importer's representative or
Customs Broker's representative present at the time of examination
along with the CHA authorisation card number and details of identity

verification.

T8 HY a1 feft sruare & ude afiern RepifaT Bt e BT
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This statement shall form the opening of every examination recording

without exception.

(i)

R T uften & IRM AR 3R Fafy gnftl Reifén # Fufafaa it

BN, S o9 & dgd WU & fore an] @ -

(i)

(i)

VVVVYVYVYVYYY

T SR et IRem Bt R (31&f001 a1 FoeT ga)
b Bt U R ITDT AR

ATe &1 fqaRon, AT iR fRufd

Ior g1 e, S8t arL gl

ool R =1 SfR Hafer

STl a1 T Yo SR U1y & T STadid
ST T &1, THATehROT fcha

YT 3R aRdfa® A1 3G & 99 Big faafl

Recording shall be continuous and uninterrupted throughout the

examination. The recording shall cover, the following as applicable for the

consignment under examination —

Condition of seal and seal number (intact or cut)

Cutting of seal

Opening of containers

Condition of packages and its arrangement

Description, quantity and condition of goods

Weighment or counting, where applicable

Markings and numbering on packages

Interaction with the importer or Customs Broker representative
Sampling process, where applicable

Any discrepancy between declared and actual goods etc.

TR Figd TRem T 81 b Repifer fomr fddt Sdbrae & SIRY i1 Soil adtenm

& SR TR Nesgdl I Hax, Fobra a1 sy Tg1 S| afe foet sraferd ufare
HRU F RpIET a1ferd Bt 8, o S8t pRU 1 A T ¥ ey W Fdre 3R wdaeh
YT gRT T St o # fafgd =0 # gl Ham| iR ¥ T &1 R, 33 i
FR, FHeR AR NPT R T T[E 1 & RO B Al Hd gU Rbie R TH Afead s
3| gl RpIET &) U € oS A9a & ded U WY TJURIT foban Sa | odtem I 81 W,
e SHIBRT B AfeS T I e g g5’ 9ifvd B Bt Iarg < S §, Siafd il arq
FIRT R TET B QT B
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(iif) Recording shall continue without interruption wuntil the examination
including sampling, if any is completed. The EO shall not deliberately cover, tilt or
deactivate the BWC during examination. If recording is interrupted for any
unavoidable operational reason, the EO shall state the reason verbally on the BWC
before pausing and shall record the same in writing in the duty register attested by
the Supervisory Officer. On resuming, the EO shall make a brief statement on
record noting the BE number, container and stage at which recording is resuming.
Both recordings shall be stored together under the same BE label. On completion of
the examination, the Examining Officer is advised to verbally declare 'examination

completed' while the Body Worn Camera is recording.

III. tlﬁ?w Ufhdl: Scenario-wise Procedure:

(i) TPd BeR, Uhd Y fad (\E): $3it |fthy $a1 8, URY faaur a91an g,
T wdien & Rpis wear B

Single Container, Single Bill of Entry (Standard): The EO activates BWC,

makes the Commencement Statement, records the entire examination.

Label: [BE No./SB]_[DDMMYYYY] [Ctr No.] [SSOID OF EO)

(ii) TIPSR, TH & 3301 §R1 Tohd foa oiie ¢ (Ue & f&m): dei ot
PiH® TU A i $t Al G| afe It FeRl B TF 7 RO 91 °§ R
TE1 f5ar o g@ar 8, O AP TT B! YoATd § Te ¢ URY fIaver & 91y,
TS 9 H -3 R &t o =iy, o o fbe o @ falke
HeR Dt UgaH @1 9l Aifgel @t Reifen &t di5 AR & 99 R e oA
SU-iteY | Yudta foar smam|

Multiple Containers, Single Bill of Entry/Shipping Bill (Same Day) by
same EO: Containers shall be examined sequentially. If all containers
cannot be covered in a single continuous session, separate recordings shall
be made per session, with a fresh Commencement Statement at the start of
each session identifying the specific container(s) being examined. All

recordings shall be stored in a single sub-folder named after the BE number.

Label: [BE No./SB No.] [DDMMYYYY]_[Ctr No.]_[SSOID OF EO)

(iid) @3 &l ¥ B $F HeR: TAS e SrenT-3reT RpifsT 1 At afgul
T o & JHa W wdeht siffert sgdt e A Fie F30 - FERI Bt
Wi @1 g, HeR dfad iR R-yufar &1 #Ru ud® a1g & feT st v T
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URY faaRur s 9t R &) v 8§ §s Su-wicsy # wudla fear
ST

Multiple Containers Spanning Multiple Days: Separate recordings shall be
made each day. At the close of each day the Supervisory Officer shall note in
the duty register — containers examined, containers pending and reason for
non-completion. The EO on each subsequent day shall make a fresh
Commencement Statement. All recordings shall be stored in the same BE

sub-folder.

Label: [BE No./SB No.] [DDMMYYYY]_[Ctr No.]_[SSOID OF EO)

(iv) e &1 foar Rive uftads: figia ®0 4, o g3t wiien 3= &ar g, S9
I Rive & qRT H3A1 Wil graife, sarRid oiv s uRfRufeat § wigi
g3 e o 3 R d 1 w1 A o B, O 5 e srawE,
gftares A9t smaxgdar a1 wiem & faT ¢f @ | Sudsy @ g 9
A | wdenr ARG (tfiers/qeditd) $t Ud Wipld & I1d e nrd
& oI T o gt B, O syt WoRer # o fobut WIe | 39ST WERT $ad
TR fRufa & foran simem, 9 fr Hafa w0 J1 3 wwa #, g8 & A
¥ Ugd Hif@® FU A di5 7R, FeR A AR (@fe FI5 7)) R Ravls ) favm
& TR HI T RN 3T 3 $ait fire A &= o1 A vgd Ravls R wor 7
WRY faawor s gt Repifen &1 ue a1y Jugta fbar smem|

Examination Spanning Shift Change: In principle, the EO who commences
an examination shall complete it in the same shift. However, in unforeseen
and exceptional circumstances where the EO is unable to complete the
examination within the same shift, such as sudden indisposition,
operational exigency or goods not being fully made available for examination.
The examination may be continued to the next day with the prior approval of
the supervising officer (Superintendent/Appraiser), which shall be recorded
in the duty register. This shall be resorted only in an exceptional situation
not as routine. In such cases, the EO shall verbally state the BE number,
container seal number if any and stage of pause on record before stopping.
The next day EO shall make a fresh Commencement Statement on record

before resuming. Both recordings shall be stored together.

Label: [BE No./SB No.] [DDMMYYYY]_[Ctr No.] [SSOID OF EO)
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(v) THATERUT & |1y Uiem: Reifen § gt AATH-0r uftear xmfire g+t anfey -
ATd B ggaH, A Ferelt 75, T $t AR T wdhen 99 &1 ftar
MR RpITST A 3rerT 7Y forar smeam|

Examination with Sampling: Recording shall cover the entire sampling
process — identification of goods, quantity drawn, sealing of sample.
Sampling forms part of the examination session and shall not be separated

from the recording

(vi)qﬂ&ﬂ ¥ IR fawwfa a1 aa wivom W e Tl:Discrepancy or mis-
declaration Noticed During Examination:

(2) TRTeM & SR fpat fagafa a1 o SY9on &7 Uar 9o WR, Siet aid BERT B Afepg
Tt fopar ST SR udtenn ot Hriarg! fam fadt Tavrae & gft ave @ Rl ot st
Tgt TRie & R fawfa ot St &, @8t o dR R Gt WU & HR A gu I
URI&M SIS b1 ST |

Upon detection of any discrepancy or mis-declaration during examination,
the Body Worn Camera shall not be deactivated and the examination
proceedings shall be recorded in their entirety without interruption. Where a
discrepancy is noticed during examination, the examination shall ordinarily

be conducted in full, covering the entire consignment.

(b) TR&UT SBRT Nepie TR AT & G fJavur aUT aRdd # UT¢ 7Y JTT BT I BT
qUT fe DI faufa o St &, d S9! Udhid & W ® 0 ¥ HNfaRad sam|

The Examining Officer shall state on record the declared description of the
goods and the actual goods found, clearly bringing out the nature of the

discrepancy.
(c) ATHT &1 FHfdT yomelt # faTmfar & wu # ffga fear Sem iR uv geme
3T /Iurgad o1 Iferd Ty ¥ qRd gfad fasar S|

The case shall be flagged as "DISCREPANCY" in the Dedicated System and
reported immediately to the Assistant Commissioner / Deputy

Commissioner in charge normally through proper channel.

Page 8 of 19



GEN/TECH/Misc/981/2026-Tech-0/0-Commr-Cus-City-Bengaluru

(d) Tl Ti&T HRIATE! T Te B JUTEHT 8, 3R Ter ISR & FfdaTd SRl oy
& fasmT wer & IuaNT onfe & o U BleT 9 a1 & IMaxgedl 7, Fafafad
Ufoear &1 ura- foar Sa:

Where the examination proceedings are expected to be prolonged, and the
Examining Officer is required to take a short break for personal reasons like

usage of rest room etc, the following procedure shall be observed:

() RPIFET B AP T Ugd, i SR Hifgs U I Rebie R farv™ &1 HROT
3R IGHT I FATE;

Before pausing the recording, the Examining Officer shall verbally

state on record the reason for the pause and the time thereof;

(i) Tter HfIBIY wideror HeuicsT it/ siefterer Pt gfad wwm & a8 wegadf
3fafd & SR TRIeN &3 & IJufyd I IR I8 T & b forddt off Ie &
1Y SSBIS 9 DI 9T T ITY YHH B gl 7 ST

The Examining Officer shall inform the supervising Appraising
Officer / Superintendent to remain present at the examination area
during the intervening period and ensure that no goods are tampered

with or removed therefrom;

(1) TTIT 3 TR, T RABRY 3T Bt HRAdTe! d- § Uga RebiteT fhR I &
P 3R Repls W IHY TA;

On returning, the Examining Officer shall resume recording and state
on record the time of resumption before proceeding further with the

examination;

(iv) S TRE & o B faAfd & R Uil &3 T wdem et &t IJuffd
3ffard grtt|

The presence of the supervising officer at the examination area
throughout the period of such break shall be mandatory.

Label: [BE No./SB No.]_[DDMMYYYY]_[Ctr No.] DISCREPANCY_[SSOID OF
EO]

(vii) T wdem: afe @I g Udien Yeied 9Yg/wid el Rl
TSI/ 3maTa® gRT SRIY fpar mar 8 o fhssg . & 9y e AU uURY
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faavor & a1y ga wien & 9uE ade F Smaford B\t ped B g4 Poo
& 1Y TS g1 415 Su-WicsY A WUgIa fovar S|

Re-examination: Re-examination if any ordered by Assessment Group/
Investigation Agency/ request made by Importer shall be conducted with the
BWC in the same manner as the original examination with a fresh
Commencement Statement. Footage shall be stored alongside original
footage in the same BE/SB sub-folder.

Label: [BE No./SB No.] [DDMMYYYY] [Ctr No.] REEXAM_[SSOID OF EO]

1v. TS/ ATETH/ s A P &1 IR R HSROL:

Transfer and Storage of Footage at ICD/CFS/SHED:

(i) faT & ofd & 3o Rk & IRM Rpre fpy U o Gl &1 disseget ¥ FRftad
ER1 faRiy U § Tie How & UG HRA & e UaH fpe e guffa duger Ren
@9F T8, YT Ried) & RIAGRT $R < 3R o 39 I & fog SR/ @)
A =T g1 Fodl B! d15-aR 3R HeR-aR WYHARd forar S iR saud-of #
AT RS BT U1 B gU WicsR WAl & dgd Jdgoll S a8 > g > [618
TS > Pool Wisd | 33l TR HIed & U 6% I dT0d IATdx ol gediaRul
BT AT HUT 3R A3 FoR, PR FoR (I, SR BT Y 3R fgarzg
oS & IRl B g HXd gU Sesgd IoRex H Uh Ufafd S| uRiem fUery
fEarsd & TieM Hool DI I9 9B gl g 9 b b I8 FATUd 3R gy =gl 7l
STt ® fr e @t uffd Red R Ywadyde Sudrs & faar mar g SR udaeh
YBRT gRT T8f Iuas 3R AU g1 P d1¢ dexgyl fSagd ¥ Wit T ol
FCH &1 BN S99 & 3Tl ITANT & o R 8 & R Fraa Tl g & a1g &t
fobaT SE |

At the end of the day the EO shall transfer all footage recorded during the
shift from the BWC to the Dedicated Computer System (hereinafter, the
Dedicated System) provided by the CCSP exclusively for storing examination
footage and which is installed at DC/AC (Shed) for this purpose. The footage
shall be transferred BE-wise and container-wise and saved under the folder
structure: Year > Month > [BE No.] > footage files, following the labelling
format at Annexure-B. The EO shall verify correct transfer by playing back a
portion of the transferred file and make an entry in the BWC Register
recording the BE number, container number(s), time of transfer and
confirming transfer of footage from the device. The Examining Officer shall

not delete the examination footage from the device unless it is verified and
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confirmed that the footage has been successfully uploaded to the dedicated
system and is available and accessible therein by the Supervisory Officer.
The deletion of all footage from the BWC device thereafter shall be carried

out for the device to be ready for next usage only after such confirmation.

(ii) THael et s @t Tuftfa et # wFiARd B 31 g B, oy ¥ wE
TSfeRT 3R fAdTe &1 Ffud &, SR §XIER & 9y of. &g, . IMRex ¥ 1
Tafid ufafd ®am gxaiaRur &1 gfY & a1 o, S=g, . fSasy R ®1g Hew T8l
| TiaE BRI (sl sidfierd) a8 gRd 1 & G7 & SR smafora ot
wignsft o1 difsar Repifen defid udten siemial grR1 gqftd gone & sdis & df
T § 3R 981 Suds 3R gy B

The Supervisory Officer shall confirm the transfer of footage to the Dedicated
System, verify correct labelling and deletion from the device, and make a
corresponding entry in the BWC Register with signature. No footage shall
remain on the BWC device after confirmation of transfer. The supervising
officer (AO/Supt.) shall ensure that the video recordings of all examinations
conducted during the day have been uploaded by the respective Examining

Officers to the dedicated system and are available and accessible therein.

(i) pesl @ NPT & G 4 H A HH o9 T84 @t @ & fou
SIS}/ duwruy/ e o Tuftfa womelt # @1 S| gEitd yune T [
Hex Tumel gl St gexae a1 fpddt o stiale a1 I Aead ¥ St A e,
3R 3P WRWG AT =7 F d1S} a1 FIRT Fool DI IS B & 327 J fopar
SITET | 39 YUl &1 I9anT fosddt off o I5%g & fow 18t fasan e, ofR 39 a%
Ugd A SHfYHd T Yob HBINAT T &1 A 1Tt | T8 Trids-JRI&d B8R 3R
JeoTe, faet a1 Mg d uge Wed =0 ¥ ufasfRia 21

Footage shall be retained in the Dedicated System at the ICD/CFS/SHED for
a minimum period of three months from the date of recording. The
Dedicated System shall be a standalone computer system, not connected to
the internet or to any other internal or external network, and shall be
maintained exclusively for the purpose of storing Body Worn Camera
footage. The said system shall not be used for any other purpose whatsoever,
and access thereto shall be restricted to authorised Customs officers only. It
shall be password-protected and tampering, deletion or unauthorised access

is strictly prohibited.
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(iv) STUPIIRA BT AeIM: o9 TP s AP a1 TEivd DI AMTS NRET W)
RIFART a1 Aee fovar S 8, o Fadu siftert @it &.ssg, 3. Sy,
HeM® IUSIUN 3R ft. ey, 3. e o fadas st &1 Jfu 3w Wi
TN .5y, ). U 3R TeS IUSUN Pt =T, TP ISl &1 R
IR AT 9 B I B guffa yomeht § pew ot AT &1 Reis Fd g
fradur SR fadu ST St ival gRT sxaiavur THIT U W gwier b
ST iR 39 et afie ¥ e ot sey, 3t IRrRex # "au fear smem 3@
TLITARUT WHIVT UF &I (AR1e0r & Iexd & gufda -3y wisd & A1ead J
WH/ERT St/ Murew/As & 3 9 WS v/ refierd gR1 @1 Se
ot YR JUTA 38T 81

Rotation of Officers: When a Shed Superintendent or Appraiser is
transferred or rotated, the outgoing officer shall hand over all BWC devices,
accessories and the BWC Register to the incoming officer. A Handover
Certificate shall be signed by both the outgoing and incoming officers
recording the number of BWC devices and accessories handed over,
condition of each device and the status of footage in the Dedicated System as
on the date of handover and appended the same to the BWC Register for the
relevant date. Such handing over certificate shall be put up to AC/DC
ICD/CFS/Shed through dedicated e-office file for monitoring purpose by the

incoming shed AO/Superintendent who is taking over.

V. Faddl FHTT § IR 3R Jemay # ufaumror:

Transfer to Vigilance Section and Retention at Headquarters:

() U=g A & ue aR, A/ Muwey,/ s & wit/Shft vy waare & SRH Rels
fry T 9l BeW Bl Th FHd BTS S $13d (TISISY) W BIUl BRA BT HRUI
T TSIt ) /4R & gRT 3f¥ipd Ueh e gRT smsaidl/diuney /2
&1 M, ool Bi 3fafd, TISie! WRTd FeR, TIsle! o 9 ard ISR &7 A1 3R
UM, 3R TAT R TR U0 St dRIG 3R THT HT I@E FXd gU Uh AR Th
Hade T R T e HrRad JeIad 8 o Sl Se | Uyl & dRig | Taetal
Uy SR Wie Rk # U P aR@ @ Rere few W1 arfeul
gAY/ Hurea/ds # @ U sgaue-A § ufafdal et/ dureg /s @1
IH, Feo $I @iy, TIetel YIRgd AR, TSIl o OM ara et &1 9 3R
T, 3R OV Bt dRIG 3R THT &Y Repis axdl g1 3ifipd HeR) fSafiadt W
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T | e ([addn) I gEaieid uradt e B iR 39 Rapis & forw amy
e LISt/ Hupey /s H A

Once in fifteen days, the AC/DC in-charge of the ICD/CFS/Shed shall
cause all footage recorded during the fortnight to be copied on to a dedicated
Hard Disk Drive (HDD). The HDD shall be physically carried to
Commissionerate Headquarters by an officer authorised by the AC/DC-in-
charge for the purpose in a tamper proof sealed sampling cover by
mentioning ICD/CFS/Shed name, period of footage, HDD serial number,
name and designation of the officer carrying the HDD, and date and time of
dispatch on the sampling cover. The dispatch of the HDD shall be recorded
in the HDD Dispatch and Receipt Register at Annexure-C maintained at
the ICD/CFS/Shed, with entries recording the ICD/CFS/Shed name, period
of footage, HDD serial number, name and designation of the officer carrying
the HDD, and date and time of dispatch. The authorised officer shall obtain
a signed acknowledgment from the Superintendent (Vigilance) at

Headquarters on delivery and bring it back for record at ICD/CFS/Shed.

(ii) Rt Tew SRe, ST d Srdfterd (Tadbdn TSIt gad ¢k W dddg Hav
U <1, SMeis!/HTWTH-aR 3R GA%-aR Fafd Fadbdl YT § 3@ U
T 3R uas WRdd dugex Red ¥ Bed Suais B, 3R rgay-st & udten
Pool YoRex ¥ SISl /AUHEY 9M, Hav 3@y, Tgdie! Wikgd A&, Wiy &t
IRE 3R Y ¢ aTd SRBRT FT A gol S| TH /SR (dean) §WIeR & 1Y
TS IR H o ! WG 3R Yl D1 Y BT TSt 1 DS T 34T et
@I 999 G g S SR 3 UHIE $I WIHR fhar S Fadbdl SR & 3@r
STET | S9b SiadT, /St (@ddhdn) gRT 9 e &1 aHheU Udh e THid
TISIS! IR T ST S YR SR QRiaa feRmera & a1 Smem|

The Superintendent (Vigilance) at City Customs Commissionerate,
Bengaluru shall receive the tamper proof sealed cover containing HDD,
upload the footage to the dedicated and password protected computer
system maintained at the Vigilance Section, organised ICD/CFS-wise and
date-wise, and make an entry in the Examination Footage Register at
Annexure-D recording the ICD/CFS name, period covered, HDD serial
number, date of receipt and name of the officer who delivered it. The AC/DC

(Vigilance) shall confirm the receipt and correctness of the footage in the
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Footage Register with signature. The HDD shall be handed over back to the
same officer from shed and acknowledge to this effect shall be maintained in
Vigilance Section. Further, a backup of all footage shall be maintained by
the AC/DC (Vigilance) on a separate dedicated HDD kept in safe and secure
custody.

(i) SR/ TSR (Addhan) Feot IR Bt THIET HUM 3R TR & T TgH & U aR
uf=pPs e Afear peo & HSRU R ufaurur o fRUfY o gy S gadbarn
3HT FEH # Th aR I+t dewuy ¥ ura udien difsa s &t it SR TeRad
@1 gfY FHA & fore Saiiftey o Ifyd o=a & A1y I ot/ TSRl (adsdn) &t @

The JC / ADC (Vigilance) shall review the Footage Register and confirm the
status of storage and retention of the encrypted examination video footage
once a month with signature. The Vigilance Section once in a month shall
put up through proper channel in e-office to JC/ADC (Vigilance) confirming
receipt and maintenance of examination video footages received from all
ICD/ CFSs.

(iv) Tt oo @ It ot o 3. uRuF W= 07/2026-F€R & T RBifaT & aRia
T gl T $I 3@y & U qadhdr oy & @1 Sem| o4, faare, =amafeofa,
e a1 el ¥ Haftd pew & wf srfarfedl & sifew fAuer a& o 9@ &t
Iy & FavE T S TI AAl & /SR (@ddbdn) gRT Heol Aorer H
"QRIG" & Fu H e fban Sem ok smge & fofad wiftieror & fo= firerar et
S|

All footage shall be retained at the Vigilance Section for a period of two
years from the date of recording in conformity with CBIC Circular No.
07/2026-Customs. Footage relating to investigation, dispute, adjudication,
appeal or litigation shall be retained until final disposal of all proceedings
irrespective of the two-year period. Such cases shall be flagged "PRESERVE"
in the Footage Register by the AC/DC (Vigilance) and shall not be erased

without written authorisation of the Commaissioner.

(v) UDAre, Sifd, raf-oee a1 qarasien & ol s de fedl ot uga & forg < 3ew
SATgHRI, WY VT [P ATYFTAd, g & Jd [aRgd HoRl/UTIHRor i
TSI g1 | TR Uikl (STeMRaMg, Wetsis, <araredl 3fe) ¥ SrRIY gad &
ey ¥ Yo S| T/ ST (Fdedn) Ugd, Reiten iy, 353, SRy a1 goi,

Page 14 of 19



GEN/TECH/Misc/981/2026-Tech-0/0-Commr-Cus-City-Bengaluru 1/4212860/2026

TR FI TS ool 3R mideR e & wit Sererull # srgave-$ A iy 8 urey
o U TR AN S| UET AT B G- IR g, FIRET ofk Repie Iewat
& for Ifd I9a & A1em &R 7N & 3 § te gAfia $-3ifhy wisd & Head |
T dl SIHRT & ATeIH J SRkl /TSI ([cfepd) o g @M STee |

Any access to footage for inquiry, investigation, adjudication or audit shall
require prior written approval/authorisation of the Commissioner of
Customs, City Customs Commissionerate, Bengaluru. Requests from
external agencies (DRI, CBI, Courts, etc.) shall be routed through the
Commissioner. The AC/DC (Vigilance) shall maintain an Access Log in the
format as provided in Annexure-E of all instances of access, recording date,
purpose, officer or agency, footage accessed and authorisation reference. The
Access Log shall be put up to the JC/ADC (Vigilance) through the Vigilance
Section via a dedicated e-Office file at the end of every month through proper

channel, for periodic review, monitoring and record purposes.

VI. ISR BT WRTE: Malfunction of BWC:

() afe wdien & SRM N ssg Al o TRE o ®, df 3 Y debrar wHael et Bl
gfd &A1 TR SR Th Weard ot S, . ) dcbTd Jal § AT ST aTfetl 337
T Rt R TH 701 URY faaxor s=mm, o Raifet fR I == 811 & R0l &
Sifafkad I foram STem | TR, Thiam & RO SR B TR PRA’ BT T Ared
feprs widelt st gRT Tad st IReX H T[N S| S8l HIg Weard
fearsy Iuas T § ok wden & wifid &Y fbar w1 bar 8, wddeh it
o Sy F. & o oMY gg & forw e/ SRi-uund ¥ fafea mfderor v v g
$Had TP gaH UalG oRNl Jaltd Srefed /gedidd & Jawad faRkwdist &
JUH B WG AR YafUd RBRT BT Seg I Teg U SIS Sieg! a HH
JUdsY B b fo qid feiad o didieydt & & § | =gl

If a BWC malfunctions during examination, the EO shall immediately inform
the Supervisory Officer and a standby BWC shall be pressed into service
forthwith. The EO shall make a fresh Commencement Statement on the new
recording, additionally stating the stage at which recording is resuming. A
written record of the malfunction, stage of examination and action taken
shall be made in the duty register, attested by the Supervisory Officer.
Where no standby device is available and the examination cannot be

deferred, the Supervisory Officer shall obtain written authorisation from the
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AC/DC-in-charge to proceed without BWC. This shall be a rare exception
only. The concerned Superintendent / Appraiser shall immediately bring the
matter to the notice of the CCSP in writing for procurement of a device of the
required specifications and for making available a functional Body Worn

Camera to the officer concerned at the earliest.

(i) Tdaeht fIeRt @ft deswlt Iyl @t Ardfe® Wfde S B, Srfd S
WA, HSRUT &I, T8! BI Acidhdl iR a¥ &1 R iR erey-u% & 3T 7T urey
T WU H U XER@d i a4

The Supervisory Officer shall carry out a weekly physical check of all BWC
devices viz., battery health, storage capacity, clock accuracy and lens
condition and maintain a maintenance log at the CFS in the format as

provided in Annexure-F.

VII. 'ﬁ'\’-élﬂ'fﬂﬂ:f : Non-compliance:

Taftd gRT 39 WA o1c® & ot off wrau™ &1 U 7 S TiRar ¥ fer
SITET SR HET T & AR SHIRMATES HRATs $I ATHET far S|

Non-compliance with any provision of this Standing Order by the concerned
shall be viewed seriously and shall invite disciplinary action as per the extant

provisions.

2. HI P ST Wl 3R g ¥ Faifda wt et Adwr, ufvo ofik it smewr, fomm
Tem & THT, Tiem Roré 3R sfeal & arafde I9g suds & forw sedisdiudt &1
SUINT, 3R 37 Wag Ufoharalt ¥ Heifdd Fdwr =it &, I @ oik 39 WKl s
& WaUH! & Sifdikad ITHT SFUTeH fhaT S| 98 THaidl &ad aret aiF HIi &
SUGNT 1 T el & 3R 38 T Hieer it & A1y ugl S =1feu|

All existing instructions, circulars and standing orders relating to import
clearance and examination of cargo, including those pertaining to
examination timings, use of ICETAB for real-time upload of examination
report & images, and other allied procedures, shall continue to remain in
force and shall be complied with in addition to the provisions of this
Standing Order. This SOP governs only the use of Body Worn Cameras and

shall be read in conjunction with such existing instructions.
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3. 39 wgsidl & T # ot off SR & T Yoob 3Mgad, e T Yo S

To,

3R TGgad AT Yoo AT, IMETIS!, TS & &0 H AT off Jobl 31 3 TN
@ THI-THG TR GHET Bt Sl $R uRaEred eyd 3R die & FoRl & YR W

ARG AR A=A fobam See|

Any difficulty in the operation of this SOP may be brought to the
notice of the Commissioner of Customs, City Customs Commissionerate and
Joint Commissioner of Customs, ICD, Bengaluru. This SOP shall be
reviewed periodically and amended as may be necessary based on
operational experience and Board's directions.

Digitally signed by
Surendra Paul Singh

Date: 29-05-2026
12:05:52

(3T 4t Rig/S P SINGH)
AT Y[eh ATGFR/COMMISSIONER OF CUSTOMS
TR T &P, STG/CITY CUSTOMS, BENGALURU

. The JC/ADC in-charge of Vigilance Section, City Customs Commissionerate,

Bengaluru. (For necessary action and to establish a system for managing
data.)

. The JC/ADC, ICD, Bengaluru.

All AC/DCs in-charge of ICD/CFS, Bengaluru.

The AC/DC (Vigilance), City Customs Commissionerate, Bengaluru.

. All Shed officers, ICD/CFS, Bengaluru.

All officers of Vigilance Section, City Customs Commissionerate, Bengaluru.

Copy submitted to:

1.

The Chief Commissioner of Customs, Bengaluru Customs Zone, for kind
information.

. All Custodians / Customs Cargo Service Providers of City Customs

Commissionerate.
Guard file.
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ANNEXURE - A: BWC REGISTER

(To be maintained at Import Shed/CFS by the Supervisory Officer on duty)

SI. Da |Shi| Device EO BE | Time [Time of| Footage |BWC EO Supdt./ Remar
te | ft No. Name| No. of |Return|Transferred| Clea | Signat AO ks
Issue (Y/N) red ure Signature
Y/
N)
ANNEXURE-B: FOOTAGE FILE LABELLING FORMAT
Scenario Label Format

single day

Examination Completing in

[BE No.]_[DDMMYYYY]_[CtrNo.]_[SSO ID of EQ]

Examination Completing in
multiple days by same EO

[BE No.]_[DDMMYYYY]_[CtrNo.]_Day[No.]_[SSOID of EO]

EOs

Examination Completing in
multiple days by different

[BE No.]_[DDMMYYYY]_[CtrNo.]_Day[No.]_[SSOID of EQ]

Re-examination

[BE No.]_[DDMMYYYY]_[CtrNo.]_REEXAM_[SSOID of EO]

Discrepancy / seizure

[BE No.]_[DDMMYYYY]_[CtrNo.]_DISCREPANCY_[ SSOID
of EQ]

Note: All footage files for a single BE shall be stored in a dedicated sub-folder

named
System.

after the BE number,

ANNEXURE- C: HDD DISPATCH AND RECEIPT REGISTER

(To be maintained at Import Shed/CFS -

acknowledgment copy returned from Vigilance Section, BCC, Bengaluru)

within the relevant month folder of the Dedicated

one copy retained at Import Shed,

Sl. Period HDD Name & Date & Date Name & Remarks
No. of Serial | Desig. of | Time of & Signatu
Footag No. Authoriz | Dispatc | Time re of
(From Officer Recei (Vig.) .
- To) Carrying pt at | acknowledging
HDD HQ receipt
ANNEXURE - D: EXAMINATION FOOTAGE REGISTER
(To be maintained at Vigilance Section, BCC, Bengaluru)
Retentio AC/DC JC/ADC
S Period Date of Transferring HDD/ n Status ( ( Remar
1.| Covered Receipt Officer Syste (Routine Vig.) Vig.) ks
m Confirmat| Monthly
Ref. PRESER ion Confirmati
VE) &Date on &Date
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ANNEXURE - E: ACCESS LOG
[To be maintained at Vigilance Section, BCC, Bengaluru by AC/ DC (Vigilance)]

BE| Period | Purpose of Name, Written Footage Signat |Remar
si| Datl /|of Foot Access Designati | Authorizatio |Accesse [Signatu lure of ks
N( € of |[No| age (Inquiry / on & n Reference [d (Y/N) re of NC/DC

Acc| &/| Access| Investigation | Office of | (Commission Accessi VIGILA
eesdAW| ed /Adjudicatio Officer er) Copy ng NCE)
n / Audit / | /Agency Provided [Officer
B Court/ Accessing (Y/N)
N Other)
o.

ANNEXURE - F: WEEKLY BWC MAINTENANCE LOG
(To be maintained at Import Shed by the Supervisory Officers)

Week ending: Supervisory Officer (Name & Desig.):
S| Device Battery | Storage Clock Lens Clean & Device Action Taken if any | Signature
1| No. Health | Capacit Date/ Unobstructed Overall deficiency noted
Satisfacto y Time (Y/N) Functional
ry Adequat | Correct (Y/N)
(Y/N) e (Y/N)
(Y/N)
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